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Costpoint GovWin IQ Integration Setup Guide

Overview

GovWin 1Q captures public sector opportunities including vendor information retrieved from the System for
Award Management (SAM.gov). Vendor information includes whether the vendor is on the government exclusion
list and other data such as vendor classification codes. This list identifies those parties excluded from receiving
federal contracts, certain subcontracts, and certain types of federal financial and non-financial assistance and
benefits. It is important to have accurate data on the vendors included on this list as it could impact your ability
to win an opportunity or receive payment on a contract.

To this end, Costpoint provides API integration screens (Import GovWin IQ Data and Import GovWin IQ Vendor
Data) that transfer opportunity and vendor information from GovWin IQ into Costpoint. This eliminates the need
for duplicate data entry and will ensure that the data is updated with no data entry errors. Opportunities and
both vendor and prospective vendor information can be imported and updated.

Other existing screens have been enhanced to alert you if the vendor/subcontractor you selected is on the
exclusion list. You still have an option to override the warning and save the vendor/subcontractor in the record if
needed. A banner is displayed on select screens to provide you additional details on the exclusion for the
vendor/subcontractor.

You can set up GovWin IQ and Costpoint integration for importing opportunities, vendor information, or both.

Follow the procedures in the following sections to set up GovWin IQ and Costpoint integration.
GovWin IQ to Costpoint Architectural Diagram

To integrate Costpoint with GovWin IQ, only an outgoing connection (https) to services.govwin.com is required.

The Costpoint WebLogic server will initiate the call to services.govwin.com and any node in the WebLogic
cluster can initiate the integration call. A dedicated node cannot be assigned unless the integration call occurs
within a processing app that is executed on a dedicated job server.
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GovWin IQ Integration Administration

Before you can use GovWin 1Q integration with Costpoint to import opportunities and vendor data, you need to
set up the required OAuth credentials in GovWin 1Q.

To set up OAuth credentials:

For Costpoint 8.0 clients or higher, contact your GovWin IQ Customer Success Manager to verify that the
configuration type is for Costpoint 8.0.

= On the Org Edit form in MPS, enter the correct Costpoint version as the CRM Connector Type.
Access the Enable New Application screen and enter the following information:

= Application Name: Enter your preferred name for the application.

= Application Type: Select Vantagepoint or Costpoint or CM or Vision CRM.
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Enable New Application

Specify an application name that is relevant to your integration requirements, typically one of more of the following integrations:

« Integration with Vantagepoint or Costpoint or Capture Management or Yision CRM (7.5 and later)
« Integration with your self-developed integration application using GovWin |0 Web Services AFI version 3

Application Name: + GovWin 1Q to CP

Application Type: * Vantagepoint or Costpoint or CM or Vision CRM v

. * Required fisld
Generate Client ID & Secret | Cance "

3. Use the Client ID & Secret credentials created when GovWin IQ was initialized. This information is required
to set up GovWin IQ integration with Costpoint. If you do not know this information, click the Generate
Client ID & Secret button to recreate the credentials.

Costpoint Product Configuration Utility

Product Configuration Utility » GovWin IQ Tab (for SaaS clients)

For Costpoint SaaS clients, the Product Configuration Utility is maintained by the Deltek DCO team. The SaaS
Administrator needs to complete the Costpoint Integration Setup Template, and then submit it with a Costpoint
Integration Setup service request via the Deltek Support Center.

Submit a New Service Request

To submit a new service request in the Deltek Support Center:

1. Log into the Deltek Support Center: (https://deltek.custhelp.com/) and click Cloud Solutions.

= Deltek @
What can we help you with?

Type in a phrase and search the Knowledge Center Q

Join us for 1-day Virtual DLZ Live training events for Ajera, Vantagepoint, Vision and Costpoint users. Learn More >

= S S = I :
L 3 = St

Submit a Case Initiate a Chat Call with Support Cloud Solutions Product Downloads Manage Cases Purchase On-Demand License Expansion

<
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In the SERVICE REQUESTS section, click
requests and SLOs.
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Costpoint Systems Deltek @ Costpoint | Deek .. Bl AlProjects - Testhsil @ 2020 Insight Topicl.. @ Zoom @ (215) Building Build. & Reading list

Deltek Cloud Solutions

Deltek Cloud Solutions - Costpoint

Administrative Guides

> Deltek Costpoint Foundations/Costpoint Essentials SaaS Administrator Guide
> Video: Deltek Costpoint Saas Administrator Webinar

> Deltek Costpoint Cloud Upgrade Guide

> Using the Deltek Cloud Transfer Tool

> Deltek Learning Zone New User Account Registration (GCS)

> Deltek Touch Time for GovCon 1.1.1 User Guide

> Using the Costpoint Foundations/Costpoint Essentials Service Request Widget
> How to Access Time & Expense 10.0 User Videos

Templates

> Deltek Costpoint Foundations/Costpoint Essentials User Manager Bulk Upload Template
> Deltek Costpoint Analytics Backlog Budget Template

> Deltek Costpoint Analytics Labor Utilization Budget Templates

> Deltek Costpoint Analytics Organization Security Setup Template

> Deltek Costpoint Analytics Proposal Attributes Template

> Deltek Costpoint Analytics Revenue Budget Template

Recent Releases

> Deltek Costpoint Cloud Release Documentation

Customer Care Guides and Resources

> Deltek Customer Support Guide
> Deltek Enterprise Search Tips and Tutorials

On the drop-down list, select your Costpoint Cloud Product and click Go.

£
8
@
g
3
8
<
s
=

to see the Knowledge Base links to all details about service

REPORT A SERVICE DISRUPTION

Time of Disruption

Instance URL

Description/Business Impact

Upload Screenshot

Choose File N

FAQs

Deltekinc. | Legal | Terms | Feedback | ContactUs | SelectLlanguage v

4. Under Costpoint Integration Setup, click Costpoint Integration Setup Template. Save and open the file.

Costpoint Foundations/Costpoint Essentials SaaS Administrator Service Requests

Summary:  Costpoint Foundation

oint Essentia

> CER Report Upload
submi n com

> Costpoint Analytics User Upload - T ser. Itc Iso by 0 assig
Only o min 0 Costpoint Analytics User Setup Template to i hich u
tpoint and other Deltek products. Comp e Costpoint Integration

> Costpoint Integration Setup
Setup Template for the ir
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5. Click the GovWin IQ tab in the file and in the Product Configuration Utility (New Setup) section, enter the

following information:

= Client ID: Enter the GovWin 1Q Client ID. You can find this in GovWin IQ » Support »Integration

Administration.

GovWin

from Deltek

My GovWin Federal ~ State, Local & Ed Teaming ~

& My GovWin

Quick Find

Opp/Bid/Lead ID # ¥

Quick Links

¥ My GovWin Home
My Profile

My Settings

My Inbox

My Emails & Alerts
My Searches

My Opportunities (2)
My Sharing Activity
My Contracts (1)
My FOIA Requests
My Networks

My Company Profile
My Company
Subscription

Support

Lrant | ainA

Support @

SUPPORT & TRAINING SOFTWARE
CONNECTIVITY

Customer Success
Federal Training = Integration Administration
State, Local & Ed Training i

Software Products f

FOIA SERVICES
FOIA Services

You have no alerts that have occurred within the last week. Y
the My Market & Opportunity Alerts page.

B View All Alerts | B Learn More

FREE SUMMARY

Federal Cloud Computing Market,
2020-2022

Market Analysis
Type Description

GovWin Recon - April 29, 2021
'@' GovWin Recon, produced by Deltek's Federal Market Analy

Antiaving Lo dndiiatog davialanmmanta in cavarnmmant fanhea

= Client Secret: The client's System Administrator saves this after it is generated in GovWin IQ and is no

longer visible once saved.

Note: To regenerate the Client Secret, open GovWin IQ, click Support » Integration
Administration, select the application name, and click Regenerate Client Secret.

Be aware that regenerating Client ID and Secret credentials will invalidate all the access tokens
already granted to individual users for the application.
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Warning: Please use the Data Transfer Tool (https://dftx.deltekenterprise.com/) to securely
submit your password(s). Refer to the instructional guide in the Administrative Guides section of
the Deltek Cloud Solutions -- Costpoint screen: Using the Deltek Cloud Transfer Tool.

= Tenants | Tenant ID: Enter the Tenant ID to be used in Costpoint to associate a specific GovWin IQ Login
credential. It is also referred to as the GovWin 1Q Login Alias on the Configure Opportunity Settings
(CTMOPSET) screen, wherein the user selects the Tenant ID to be used for a company. This may be used
by one or more companies in Costpoint.

= This can be up to thirty alphanumeric characters.

= For more information on Tenant IDs, see Special Topics at the end of this guide.

= Tenants | User: Enter the GovWin IQ username associated with the selected Tenant ID.
= This is the email address used to log into GovWin IQ.

= Tenants | Password: Enter the GovWin IQ password for the user associated with the selected Tenant ID.

Warning: Please use the Data Transfer Tool (https://dftx.deltekenterprise.com/) to securely
submit your password(s). Refer to the instructional guide in the Administrative Guides section of
the Deltek Cloud Solutions -- Costpoint screen: Using the Deltek Cloud Transfer Tool.

= System Name: This is the Costpoint system name which displays on the Costpoint login screen.

Note: On the Costpoint login screen, click Additional Criteria and look for the System field. You
can also find the system name when logged into Costpoint. Click the User Preferences icon on
the upper right corner of the screen and look for the System field.

Costpoint Infegrations - GovWIN IQ

Preduct Cenfiguration Utility (New Setup) - Screoll down for Changes

Client ID Enter ths Client ID provided by Goviwin 10 in Support > Integration Admiristration screen [ Typically one per company]

The Client Secret provided by Govwin 10 in Support > [ntegration Adrmiristration seresn. This would have been saved by e
client Systern Adrmiristrator after generation snd is no longer visible in Gov'Win 10 after save. [Tupically one per company]
Client Secret
Please use the Data Transfer Tool [https:Adftz deltekenterprise. cornd] to securely subrmit your password(s]. Instructional Guide
i found under Administrative Guides >> Using the Deltek Cloud Transfer Tool on Custorner Connect Site.

Enter & Tenant ID. The Tenant IDis used in Costpoint ta associats a specific Gov'win 10 Login credential and may be ussd by

Tenants | Tenart 1D ;
one or more companies in Costpoint

Tenants | Lser Enter the Govwin IO user associated with the selected Tenant ID. This is the email address used to log into Goviwin 10

The Gowiwin IO password Far the user associated with the selected Tenart 1D
Tenants | Password
‘ Flease use the Data Transfer Tool [hitps:#dft= deltekenterprise.com) to securely submit vour password(s). Instructional Guide
iz found under Administrative Guides >> Using the Deltek Cloud Transfer Tool on Customer Connect Site.

This is the Costpoint Systern Mame which can be found on the Costpoint login screen, select Show Additional Criteria and look
Sustern Name for the Systern field. This can also be found when logged into Costpoint, select the User Preferences icon in the upper right
cormer of the screen, look for the Sustern field

Costpoint GovWin 1Q Integration Setup Guide 6
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6. Inthe SERVICE REQUESTS section, click Costpoint Integration Setup.

Deltek Cloud Solutions - Costpoint

Administrative Guides

> Deltek Costpoint Foundations/Costpoint Essentials SaaS Administrator Guide
2 Video: Deltek Costpoint SaaS Administrator Webinar

> Deltek Costpoint Cloud Upgrade Guide

> Using the Deltek Cloud Transfer Tool

> Deltek Learning Zone New User Account Registration (GCS)

> Deltek Touch Time for GovCon 1.1.1 User Guide

2 Using the Costpoint Foundations/Costpoint Essentials Service Request Widget
> How to Access Time & Expense 10.0 User Videos.

Templates

> Deltek Costpoint Foundations/Costpoint Essentials User Manager Bulk Upload Template
> Deltek Costpoint Analytics Backlog Budget Template

> Deltek Costpoint Analytics Labor Utilization Budget Templates

> Deltek Costpoint Analytics Organization Security Setup Template

> Deltek Costpoint Analytics Proposal Attributes Template

> Deltek Costpoint Analytics Revenue Budget Template

Recent Releases
2 Deltek Costpoint Cloud Release Documentation
Customer Care Guides and Resources

2 Deltek Customer Support Guide
> Deltek Enterprise Search Tips and Tutorials

FAQs

REPORT A SERVICE DISRUPTION
If you need to report an service disruption please complete the following:

Time of Disruption
Instance URL

Description/Business Impact

Upload Screenshot

Choose File |No file chosen

SERVICE REQUESTS
Which of the following Costpoint Service Requests would you like to request? (2

© Analytics User Upload
© CERReport Upload

© Costpoint Integration Setup h

(© Database Refresh

Deltekinc. | Legal | Terms | Feedback | ContactUs | SelectLanguage | ¥

7. Click Choose File and upload the template, and then click Submit. Alternatively, you can click the Costpoint

Integration Configuration Template link.

SERVICE REQUESTS

Which of the following Costpoint Service Requests would you like to request? (2]

(© Analytics User Upload
(© CER Report Upload
® Costpoint Integration Setup

Attach the Costpoint Integration Configuration Template to be used to configure your integration.

Costpoint Integration Template:

Choose File |No file chosen

Additional Instructions (Domain Names):

8. Save your 13-character service request number. This is required when submitting passwords.

Costpoint GovWin 1Q Integration Setup Guide
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Submit a Password and Client Secret

To submit a password and Client Secret after submitting a service request:

1.

Deltek Cloud Solutions - Costpoint

Administrative Guides

> Deltek Costpoint Foundations/Costpoint Essentials SaaS Administrator Guide
> Video: Deltek Costpoint SaaS Administrator Webinar

2 Deltek Costpoint Cloud Upgrade Guide

> Using the Deltek Cloud Transfer Tool

2 Deltek Learning Zone New User Account Registration (GCS)

> Deltek Touch Time for GovCon 1.1.1 User Guide

> Using the Costpoint Foundations/Costpoint Essentials Service Request Widget
> How to Access Time & Expense 10.0 User Videos

Templates

> Deltek Costpoint Foundations/Costpoint Essentials User Manager Bulk Upload Template
> Deltek Costpoint Analytics Backlog Budget Template

> Deltek Costpoint Analytics Labor Utilization Budget Templates

> Deltek Costpoint Analytics Organization Security Setup Template

> Deltek Costpoint Analytics Proposal Attributes Template

> Deltek Costpoint Analytics Revenue Budget Template

Recent Releases

> Deltek Costpoint Cloud Release Documentation

Customer Care Guides and Resources

> Deltek Customer Support Guide
> Deltek Enterprise Search Tips and Tutorials

FAQs

In the Administrative Guides section of the Deltek Cloud Solutions -- Costpoint screen, click Using the
Deltek Cloud Transfer Tool.

Follow the instructions for Encrypt and Upload Your Password to process your Client Secret and Tenant
User Password.

REPORT A SERVICE DISRUPTION
I you need to report an service disruption please complete the following:
Time of Disruption

Instance URL

Description/Business Impact

Upload Screenshot

Choose File |No file chosen

SERVICE REQUESTS

Which of the following Costpoint Service Requests would you like to request? (2
Analytics User Upload
CER Report Upload
Costpoint Integration Setup

Database Refresh

Deltekinc. | Legal | Terms | Feedback | ContactUs | Selectlanguage v

Use the following URL to launch the tool: https://dftx.deltekenterprise.com/.

Note: Use Internet Explorer to launch the tool.

Enter the following information:

Client ID: This is the 5-digit Costpoint Client ID. It displays on the upper-right corner on the Deltek

Support Center portal.

Service Request: Enter the 13-digit number sent to you after you submitted the Costpoint Integration
Setup service request. (step 8 of Submit a Service Request)

File Type: Select Password.
Product Type: Select GovWin IQ.

Tenant ID: Enter the Tenant ID you created on the Costpoint Integration Configuration template. (step 5

of Submit a Service Request)

User Password: Enter the GovWin IQ password of the user associated with the Tenant ID you entered on
the Costpoint Integration Configuration template. (step 5 of Submit a Service Request)

Costpoint GovWin 1Q Integration Setup Guide
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= Client Secret: Enter the Client Secret associated with the GovWin IQ Client ID you entered on the

Costpoint Integration Configuration template. (step 5 of Submit a Service Request)

Deltek File Transfer (Costpoint)

Enter Details to Encrypt

Client ID

[ s
—=— roma

Service Request

: 000000-000000

File Type ’ Password

M

Product Type IGOV Win IQ

7

Tenant ID |

User Password |

Client Secret |

Upload details

Status

File size
Uploaded
Transfer rate

»

IMPORTANT!

Client ID

Use your company's Client ID, not your
personal Contact ID.

Support Case Number
You need a Deltek support case number
to upload your database.

This case
+  Must be created by the SaaS
administrator.

+  Must be created using the

Matabhnara lHlnlasAd Andian

Guideline

This will encrypt and transmit the either
the GovWin IQ) User Password for the
Tenant ID identified or the Client Secret
for the GovWin IQ Client ID to the Deltek
Cloud Operations. Please provide only
the password — do not include a user

| »

-

Not Connected |

| 0% Uploaded: __/__

Elapsed: 00:00:00

v1.1.0.14

Submit a Modified Service Request

To submit a modified service request in the Deltek Support Center:

1.

Deltek Cloud Solutions - Costpoint

Administrative Guides

> Deltek Costpoint Foundations/Costpoint Essentials Saa$ Administrator Guide
> Video: Deltek Costpoint SaaS Administrator Webinar

> Deltek Costpoint Cloud Upgrade Guide

> Using the Deltek Cloud Transfer Tool

2 Deltek Learning Zone New User Account Registration (GCS)

3 Deltek Touch Time for GovCon 1.1.1 User Guide

> Using the Costpoint Foundations/Costpoint Essentials Service Request Widget

> How to Access Time & Expense 10.0 User Videos

Templates

REPORT A SERVICE DISRUPTION

In the SERVICE REQUESTS section of the Deltek Cloud Solutions -- Costpoint screen, click Costpoint
Integration Setup.

If you need to report an service disruption please complete the following

Time of Disruption

Instance URL

Description/Business Impact

> Deltek Costpoint Foundations/Costpoint Essentials User Manager Bulk Upload Template

> Deltek Costpoint Analytics Backlog Budget Template
> Deltek Costpoint Analytics Labor Utilization Budget Templates

> Deltek Costpoint Analytics Organization Security Setup Template
> Deltek Costpoint Analytics Proposal Attributes Template

> Deltek Costpoint Analytics Revenue Budget Template

Recent Releases
> Deltek Costpoint Cloud Release Documentation
Customer Care Guides and Resources

2 Deltek Customer Support Guide
> Deltek Enterprise Search Tips and Tutorials

FAQs

Upload Screenshot

Choose File |No file chosen

SERVICE REQUESTS

Which of the following Costpoint Service Requests would you like to request? [Z)

tics User Upload

CER Report Upload
Costpoint Integration Setup
Database Refresh

Deltekinc. | Legal | Terms | Feedback | ContactUs | SelectLlanguage v
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2. Under Costpoint Integration Setup, click Costpoint Integration Setup Template. Save and open the file.

Costpoint Foundations/Costpoint Essentials SaaS Administrator Service Requests

KB Article #: 76128
Summary:  Costpoint Foundations/Costpoint Essentials SaaS Administrator Service Requests
Description
> CER Report Upload - Follow the instructions in the SaaS Customer Admin Guide entitled, 4
submitted you can complete this service request. Click here for detailed instructions.

g Your CER Content to tt d, to prepare your data for submission to the Deltek Cloud. Once your CER data is ready to be

> Costpoint Analytics User Upload - The Costpoint Analy
Only one CPA Admin is allowed. Assigning an em
should be added or removed to Costp

tics User Upload service request can be used
th CPA Admin rights will remove any emp
ill notify the requestor once the updat:

sign or remove employees as oint Analytics user. It can also be used to assign an employee as the CPA Admin.
had CPA Ad ights. Complete the Costpoint Analytics User Setup Template to identify which user
Click here for detailed instructions.

en Costpoint and other Deltek products. Complete the Costpoint Integration
i instructions.

| > Costpoint Integration Setup - The Costpoint Integration Setup service request can be used to turn on or off standard supported integration
S

etup Template for the integrations you wish to enable. Deltek will notify the requestor once the updates have been made. Click here ford

3. Select the GovWin IQ tab in the file, and in the Product Configuration Utility (New Setup) section, enter the
following information:

= Client Secret: Enter the new Client Secret if it is regenerated in GovWin 1Q.

Note: To regenerate the Client Secret, access GovWin IQ » Support »Integration Administration,
select the application name, and click Regenerate Client Secret.

Be aware that regenerating Client ID and Secret credentials will invalidate all the access tokens
already granted to individual users for the application.

Warning: Please use the Data Transfer Tool (https://dftx.deltekenterprise.com/) to securely
submit your password(s). Refer to the instructional guide in the Administrative Guides section of
the Deltek Cloud Solutions -- Costpoint screen: Using the Deltek Cloud Transfer Tool.

= Tenants | Tenant ID: Delete or enter a new Tenant ID used in Costpoint to associate a specific GovWin I1Q
Login credential. It is also referred to as GovWin IQ Login Alias on the Configure Opportunity Settings
(CTMOPSET) screen. This may be used by one or more companies in Costpoint.

= Tenants | User: Delete or enter the new GovWin IQ username associated with the selected Tenant ID.
This is the email address used to log into GovWin I1Q.

= Tenants | Password: If you entered a new User, enter the GovWin IQ password for the user associated
with the selected Tenant ID.
If you entered an existing User, you can modify the existing user's password on the GovWin IQ
Integration subtask of the Manage System Integration Accounts screen in Costpoint.

Warning: Please use the Data Transfer Tool (https://dftx.deltekenterprise.com/) to securely
submit your password(s). Refer to the instructional guide in the Administrative Guides section of
the Deltek Cloud Solutions -- Costpoint screen: Using the Deltek Cloud Transfer Tool.

= System Name: This is the Costpoint system name which displays on the Costpoint login screen.

Costpoint GovWin 1Q Integration Setup Guide 10
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Note: On the Costpoint login screen, click Additional Criteria and look for the System field. You
can also find the system name when logged into Costpoint. Click the User Preferences icon on
the upper right corner of the screen and look for the System field.

Product Confi tion Uility (Ch )

IF the Client Secret has changed, please use the Data Transfer Tool

[httpedftz deltekenterprise. comd) to securely subrit your password(s). Instructional
Guide is found under Administrative Guides >> Using the Deltek Cloud Transfer Tool
on Customer Connect Site.

Client Secrat

Deleting a Tenant 1D, enter the Tentant D in the 'Old Value' and select'ves' from the
Tenarts | Tentant 10 Delete Record’ Column.

Mews Tenant D, enter Tenant ID under Mew Yalue column.

Deleting a User, enter the User in the '0ld Value' and select "Yes' from the 'Delete
Record' column,

Tenants | User
Mew User_ enter the Goviwin |0 user associ ated with the selected Tenant ID. Thisis
the email address used to log inta Gov'win 10

Mew Lsers, the Gov'Wwin |0 password For the user associated with the selected Tenant

ID. Flease use the Data Transfer Tool (hitps#dftc deltekenterprise.com] to securely

submit your password(s). Instructional Guide is found under Administrative Guides »»>
Tenant | Passward Using the Deltek Cloud Transfer Tool on Customer Connect Site.

Password changes to existing users can be mads in Costpoints Manags System
Integration Accounts soreen under the Goviwin |G Integration subtask

This is the Costpoint Systern Name which can be found on the Costpoint login screen,
select Show Additional Criteria and look For the Systern field. This can also be found
when logged ints Costpoirt, select the User Preferences icon in the upper right correr
of the screen, look For the Systern field

Swstem Name

4. Inthe SERVICE REQUESTS section of the Deltek Cloud Solutions -- Costpoint screen, click Costpoint
Integration Setup.

Deltek Cloud Solutions - Costpoint

Administrative Guides REPORT A SERVICE DISRUPTION
2 Deltek Costpoint Foundations/Costpoint Essentials SaaS Administrator Guide If you need to report an service disruption please complete the following;
> Video: Deltek Costpoint SaaS Administrator Webinar
> Deltek Costpoint Cloud Upgrade Guide Time of Disruption

2 Using the Deltek Cloud Transfer Tool

> Deltek Learning Zone New User Account Registration (GCS)

2 Deltek Touch Time for GovCon 1.1.1 User Guide

> Using the Costpoint Foundations/Costpoint Essentials Service Request Widget

Instance URL

> How to Access Time & Expense 10.0 User Videos Description/Business Impact

Templates
2 Deltek Costpoint Foundations/Costpaint Essentials User Manager Bulk Upload Template 4
> Deltek Costpoint Analytics Backlog Budget Template Upload Screenshot

> Deltek Costpoint Analytics Labor Utilization Budget Templates

> Deltek Costpoint Analytics Organization Security Setup Template
> Deltek Costpoint Analytics Proposal Attributes Template

> Deltek Costpoint Analytics Revenue Budget Template

Choose File |No file chosen

Recent Releases SERVICE REQUESTS

> Deltek Costpoint Cloud Release Documentation

Which of the following Costpoint Service Requests would you like to request? {2

Customer Care Guides and Resources

ytics User Upload

> Deltek Customer Support Guide CER Report Upload
5 N N .
Deltek Enterprise Search Tips and Tutorials Costpoint Integration Setup h
FAQs Database Refresh

Deltekinc. | Legal | Terms | Feedback | ContactUs | Select Language | v

5. Click Choose File and upload the modified template, and then click Submit. Alternatively, you can click the
Costpoint Integration Configuration Template link.

Costpoint GovWin 1Q Integration Setup Guide

"



Deltek

SERVICE REQUESTS
Which of the following Costpoint Service Requests would you like to request? (2

Analytics User Upload
CER Report Upload

s) Costpoint Integration Setup

Attach the Costpoint Integration Configuration Template to be used to configure your integration.

Costpoint Integration Template:

Choose File |No file chosen

Additional Instructions (Domain Names):

Product Configuration Utility (for On-Premises Clients)

If you are using Costpoint on-premises, you must use the on-premises Product Configuration Utility to set up
Costpoint integration with GovWin IQ. This is maintained by your System or IT Administrator.

Configure Costpoint Integration with GovWin 1Q

To configure Costpoint integration with GovWin IQ using the on-premises Product Configuration Utility:

1. Launch the Product Configuration Utility.

2. Onthe GovWin IQ tab, enter the following information:

= Use GovWin IQ Integration: Select this check box to enable integration with GovWin IQ and to enable
the rest of the fields.

= Client ID: Enter which can be found in GovWin IQ under Support > Integration Administration screen-
(typically one per company).

= Client Secret: Enter the Client Secret provided by GovWin IQ in Support > Integration Administration

screen. The Client Secret would have been saved by the clients System Administrator after generation in

GovWin 1Q and is no longer visible in GovWin 1Q after save.

Costpoint GovWin 1Q Integration Setup Guide

12



Deltek

Note:

= To regenerate the Client Secret, open GovWin IQ, and access Support » Integration
Administration, select the application name, and click Regenerate Client Secret.

= Be aware that regenerating Client ID and Secret credentials will invalidate all the access
tokens already granted to individual users for the application.

= You can update the Client ID, Client Secret, and User Password in Costpoint after the initial
setup using the Costpoint System Integration Accounts application. Refer to the [Special
Topics: GovWin IQ User Passwords]{.underline} section for more information.

= Connection Timeout (sec): Enter the amount of time Costpoint will wait for GovWin IQ to respond
during a connection. The default value is 60 seconds.

= Request Timeout (sec): Enter the amount of time Costpoint will wait for GovWin IQ to respond when
transferring data. The default value is 3600 seconds.

Costpoint GovWin 1Q Integration Setup Guide
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E Product Configuration Utility Version 7.1.7 Build 20180614

(“Product | Weblogic | Dedicated Servers | Logging | Reporting | IS | CMS |

r Installation General Information
Product Home C:/deltek/costpoint71

| Move | | cChangepath |

Enterprise App External URL |http:ﬁ|0calhost:?009 | [ ] Run CP Tools Remotely [ ] Use GZip For Sending HTML
Job Scheduler Polling Interval ,E Data Save Transaction Timeout ,W WS Transaction Timeout |3600
r Select SYSTEM
Displaying System |CT1 RDO |v| | Add | | Clone | | Remove | | Activate |

[ System | Standard Databases | TEESS | B&P [ Extensibility | System Integrations | Access List |

GovWin CM |’Gmrwm (0] |’Ta|ent Management r Resource Planning r Rpts & Analytics

MS Exchange And Skype r Project Manufacturing r

SilkRoad | Cobra

GovWin 1Q Integration Connection Information

Use GovWin IQ Integration

Client 1D |XXXX)fXXXXXX)fXXXXXX)ﬂ'XXXXXXX)fXXXXXXXXXXXXXXXXXXXXXXXXXXX}(X |

Client Secret |oo.oo.ooo.oooooo.oooooo.ooooooo.oooooo.ooo.oo.ooo.oo.ooo |

Connection Timeout {sec) 3600
Request Timeout (sec) 3600

Tenants

TENANTO1 TenantlD  TENANTO1

User |jojo@email.c0m |

Password |o......... |

(oo | oot |
‘ Save ‘ | Undo ‘ | Close ‘ Configuration Properties

3. Inthe Tenants section, enter the following information:

= Tenant ID: Click Add to enter a Tenant ID to be used in Costpoint to associate a specific GovWin 1Q
Login credential. This may be used by one or more companies. It is also referred to as GovWin IQ Login

Alias on the Configure Opportunity Settings (CTMOPSET) screen, wherein the user selects the Tenant ID

to be used for a company.

= For more information on Tenant IDs, see Special Topics at the end of this guide.

= User: Enter the GovWin IQ username associated with the selected Tenant ID.

= This is the email address used to log into GovWin IQ.

= Password: Enter the GovWin IQ password for the user associated with the selected Tenant ID.

Costpoint GovWin 1Q Integration Setup Guide
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= Test: Click this button to test the connection to GovWin IQ using the User and Password you entered.
= Delete: Click this button to delete the Tenant ID.

B rroduct Configuration Utility Version 7.1.7 Build 20180614

l/Producl | Weblogic |  Dedicated Servers | Logging | Reporting | IIS fcms |
r Installation General Information

Product Home C:/deltek/costpoint71 | Move | | Change Path |
Enterprise App External URL |http:ﬁ|0calhost:?009 | [ ] Run CP Tools Remotely [ ] Use GZip For Sending HTML
Job Scheduler Polling Interval ’E Data Save Transaction Timeout ’W WS Transaction Timeout |3600
r Select SYSTEM
Displaying System |CT1 RDO |v| | Add | | Clone | | Remove | | Activate |

[ System | Standard Databases | TEESS | B&P [ Extensibility | System Integrations | Access List |

GovWin CM rGovWin Q rTaIent Management r Resource Planning r Rpts & Analytics |

MS Exchange And Skype r Project Manufacturing r SilkRoad r Cobra
GovWin IQ Integration Connection Information
Use GovWin IQ Integration
Client ID |XXXXXXXXXXXXXXXXXX)ﬂ'XXX)fXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX}(X |
Client Secret |o.oooooo.oooooo.ooo.oo.ooo.oo.ooo.oooooo.ooooooo.oooooo. |
Connection Timeout (sec) 3600
Request Timeout (sec) 3600
Tenants
TENANTO1 TenantlD  TENANTO1
User |jojo@email.c0m |
Password |o......... |
(oo ] (oot |
‘ Save ‘ | Undo ‘ | Close ‘ Configuration Properties
Opportunity Transfer

To import opportunities from GovWin I1Q into Costpoint, you must follow a series of steps to configure the
settings that will allow the integration between the two products.

Note: You need to be licensed for Costpoint Capture & Contracts to be able to import opportunities
from GovWin IQ into Costpoint.
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Select Opportunities in GovWin IQ to Be Imported into Costpoint

In GovWin 1Q, you must select opportunity records that you want to be imported into Costpoint.

If you delete an opportunity in Costpoint that has been imported from GovWin IQ and the Add to Costpoint /
Deltek CRM is still selected for that opportunity in GovWin IQ, it will be reimported every time you run Import
GovWin 1Q Data in Costpoint » Capture & Contracts.

To select opportunity records:

1. In GovWin IQ » Opportunity Details, click the Add to Costpoint / Deltek CRM link to mark an opportunity

record for transfer to Costpoint.

If a record is marked for transfer to Costpoint, the link displays Remove from Costpoint / Deltek CRM.

(8 Federal - Opportunity Details

BROAD AGENCY ANNOUNCEMENT FOR SAFETY ISSUES
WITH COMPLEX DIGITAL SYSTEMS

Opportunity ID:

Buying
Organization:

Organization Type:

Priority & Folder
-k
Not Marked

Folder:
Unassigned

Assess Opp

Assess Opportunity
Capture (0)
Qualifying (0)

Tasks

£ Find More Like
This

B Remove from
Costpoint /
Deliek CRM

<2 Share
= Print Version
Save to PDF

& Request
Support

162672

TRANSPORTATION » FEDERAL AVIATION ADMINISTRATION

&% View Org Chart

Transportation

Snapshot | Timeline

Program Summary

Description ' Contacts Resources

Vendors & Teaming

Share Feedback

At a Glance

Status:

Solicitation Date:

Award Date:

Opportunity ID "
Quick Search: ID# %
Customize
Post-RFP
11/15/2017

12/2020 (Deltek Estimate)

Value(SK):

Competition Type:

Flex Fields = Notes

The Department of Transportation, Federal Aviation Administration has a requirement for Broad
Agency Announcement (BAA) Safety Issues with Complex Digital Systems

Opportunity Summary

Status

Solicitation Date
Award Date
Solicitation Number
Value ($K)
Competition Type
Type of Award
Primary Requirement
Duration

Contract Type

Primary NAICS Code

Post-RFP

11/15/2017

12/2020 (Deltek Estimate)
692M1518R0O0001

To Be Determined

Full and Open / Unrestricted
Other

Professional Services

3 year(s) base

Firm Fixed Price

541712

To Be Determined

Full and Open / Unrestricted

Kona

Latest Analyst Update

05/11/2018

According to the Broad Agency
Announcement (BAA) released in
November 2017, Phase | White Papers
will be accepted through December 15,
2020 or until the BAA is cancelled,
whichever comes first.

B View All Analyst Updates

Contacts

Valerie Rinaldt

# 609-485-5970
valerie rinaldt@faa.gov

B View All Contacts (1)

Contracts

Deltek has confirmed that this is a new

Note: For Costpoint 8.0 and higher versions, if you delete an Opportunity in Costpoint that was
imported from GovWin IQ, you need to click Remove from Costpoint / Deltek CRM, or a new
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opportunity record will be created on the next import. GovWin IQ Opportunities created prior to
Costpoint 8.0 cannot be deleted from Costpoint. If the opportunity has already been imported to
Costpoint and you click Remove from Costpoint / Deltek CRM, the opportunity will not be removed
from Costpoint.

In Costpoint 8.1 or higher versions, you can send opportunity assessments, both Capture and Qualified, from
GovWin 1Q to an opportunity in Costpoint. You must first publish an opportunity assessment before you can
transfer it to Costpoint.

To publish an assessment, use the View Options screen and click Publish.

View Options
G--Keyboardist- Catholic Services, 1200 SUN MCAS Futenma

Functions

& Publish - (Publishing Details) X Delete

Edit

Set Up Costpoint to Import Opportunities

In Costpoint, you must configure the settings in the Capture & Contracts domain to prepare the system for
importing opportunity records from GovWin IQ.

Configure Opportunity Settings

Use the Configure Opportunity Settings screen to set up the Tenant ID that contains the login information that
you want to use for importing opportunities from GovWin IQ.

To set up the Tenant ID:
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1. Click Capture & Contracts » Contract Management Controls » Opportunities Controls » Configure
Opportunity Settings.

2. Inthe GovWin IQ Login Alias (Tenant ID) field, enter, or click 0\ Lookup to select, the Tenant ID.

The lookup displays a list of Tenant IDs that were added to the Product Configuration Utility.

A x Browse Applications > CRM & Conlracts > Coniract Management Conirols > Opportunilies Controls > Configure Opportunity Settings

Configure Opportunity Settings

Auto-assign Opportunity IDs Last Opportunity ID OPP-000000000000451
Initial Stage to assign to new Opportunity records IDENT ] Identilication |
GovWin 1Q Login Account (Tenant 1D} TEST1 l
Report Stored Parameters
Project Status Report CNTMGMT l Contract Management Contracts l
Project Labor Summary Report CNTRCNT l Contract Mgmt Contract l
Project Non-Labor Detail Report CNTRCNT ] contract Momt Contract )
FY/Period/Subperiod Selection
@ Use Accounting Period Below () Use FY/Period/Subperiod from stored
Fiscal Year Period Subpd
2018 ) 1) 1

3. Click Save.

4. Click Admin » System Administration » System Administration Utilities » Rebuild Global Settings.

5. Select an option in the Select Process group box. Select All Settings to update all screens/functions at the
same time or select Individual Setting(s) to update only specific screens/functions.

6. If you selected Individual Setting(s), make sure to select Opportunities/Contracts in the Individual Settings
group box.

7. Click 2ﬂ| ¥ and select Reload Settings.

Configure Contract Management Settings

Use the Configure Contract Management Settings screen to configure the GovWin IQ login account setting for
GovWin 1Q Integration.

To configure the GovWin IQ login account setting:
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1.

Click Capture & Contracts » Contract Management Controls » Contract Management Controls » Configure
Contract Management Settings.

Click the Corporate Settings subtask.

Select the Allow any GovWin 1Q login Account to run Import GovWin IQ Data for all login Accounts/
companies check box if you want to allow any GovWin 1Q login account to run the Import GovWin 1Q Data
process for all login accounts/companies.

“ % O CRM & Contracts > Contract Management Confrols >  Contract Management Controls > Configure Contract Management Settings

+ Corporate Settings m|=|— X‘

Organizational Conflict of Interest (OCI)

€3 Auto-Assign Organizational Conflict of Interest (OCI) IDs

Last OCI ID
Allow edit of OCI records after entry of OCI Clear Review Date

Prospects

Auto-Assign Customer Prospect IDs

Last Customer Prospect ID
F3 Auto-Assign Vendor Prospect I1Ds

Last Vendor Prospect ID
Competitors

Auto-Assign Competitor IDs

Last Competitor ID

Leads / Contacts
Auto-Assign Lead/Contact 1Ds

Last Lead/Contact ID

GovWin 1Q Integration

Allow any GovWin 1Q login Account to run Import GovWin 1Q Data for all legin Accounts/companies

Labor Category Options

O Do not allow changes ance resources are assigned @® Allow changes once resources are assigned
Provide Warning

Close

Click Save.
Click Admin » System Administration » System Administration Utilities » Rebuild Global Settings.

Select an option in the Select Process group box. Select All Settings to update all screens/functions at the
same time or select Individual Setting(s) to update only specific screens/functions.
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7. If you selected Individual Setting(s), make sure to select Opportunities/Contracts in the Individual Settings
group box.

8. Click %/ and select Reload Settings.
Map GovWin 1Q ID (Employee) to Costpoint Employee ID

The GovWin IQ interface can import information such as a user who selected an Opportunity to transfer to
Costpoint or a user who created an Opportunity Assessment. In order to display the Costpoint employee name,
the GovWin IQ ID needs to be mapped to the Costpoint Employee ID.

To map a GovWin 1Q ID to a Costpoint Employee ID:
1. Click People » Employee » Basic Employee Information » Manage Employee Information.

2. Under Product Interface » GovWin 1Q ID, enter the employee's GovWin IQ ID. This is typically the user's
email address.

Import GovWin IQ Data

Use this screen to import opportunity records from GovWin IQ into Costpoint.

You can run the import process on-demand from this screen, and you can also create stored parameters for
running the import process at a scheduled time using the Costpoint Job Management applications.

In Costpoint 8.1 or higher versions, use the GovWin IQ Mapped Stages subtask of the Manage Opportunity
Stages screen to map GovWin 1Q stages to the Opportunity stages set up in Costpoint. If you do not set up the
mapping, the stage of the opportunity in Costpoint at the time of import will be assigned to the imported record.

Manage Opportunity Stages New || Copy | ¥ || Delete || Query | ¥ || — ||| X
] Sequence Grouped Include In
u Number * Stage Code * Stage Description * Stage Name Show in Lookup Source Current Pipeline Win/Loss *
6 PROPSUB 6. Proposal Submitted Proposal System NA v |a
7 NEGOTIATE 7. Negotiation Proposal System NA v
8 WON 8. Won Closed System @] Win v
9 LOST 9. Lost Closed System (] Loss v
10 CANCEL 10. Cancel Closed System O NA v
11/NOBID [7]|Closed \ | System O NA v
12 POSTPONED 99. Postponed Other System O NA v
13 FOLLOWUP Followup Other User O NA v
14 PROTEST In Protest In Protest User O NA vy
GovWin 1Q Mapped Stages
anage Oppo age 0 Q Mapped Stage e op Delete || Que [} O
- GovWin IQ
» Stage Code Stage Description Mapped Stage *
NOBID 11. No Bid UNQUALIFIED
——
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In GovWin 1Q, you can access stages on the Opportunity Assessment Admin screen. Access this by selecting OA
Client Admin in the My GovWin tab. In the Custom Stages section, you must map both the Current (Default and
Custom) and Historical Stages. You must have OA Client Admin access to view these screens.

GovWin

from Deltek

My GovWin Federal « State, Local & Ed ~ Teaming Support

MY GOVWIN OPPORTUNITY FOIA REQUESTS
"""""""""""" ASSESSMENT
P R E L = My FOIA Requests
- My Inbox . Create New Assessment . My Company FOIA
. My Opportunities = My Pipeline Requests
. My Searches » Company Pipeline » Submit FOIA Request

» All Assessmenis

= My Profile STy TERRITORY MANAGER
. Deltek Import 13 U Sl AU %i ) -
» Web Services Download 3 Manage lelitonss

Users in My Company Reports

» My Territory Searches

More Info: About My GovWin | On-Demand Training = Contact GovWin
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ig.govwin.com/neo/OAAdmin/index w W =

1

ke

ederal +

My GovWin Home | About GovWin | About Deltek | Cont|
| Search | gg:?cnhced Benjaminkairys@deltek com | Lo

State, Local &Ed » = Teaming » = Support « @

Opportunity Assessment Admin

Custom Assessments Custom Stages

Manage company-specific Custom Stages
Custom Stages 4 R H

Business Units Custon Stages

You have the ability to manage company-specific Custom Stages that are available for selection in the Assessment Fields. The Stages are
divided into Current and Historical for displaying Pipelines and Statistics. You may select whether or not to display the Stages, add your
own Stages, or edit the name of your added Stages. You may change the display order by dragging and dropping the Stage to the correct

position.
Current Stages © Add Custom Current Stage Historical Stages @ Add Custom Historical Stage
Default / . Default / 3
Stage Name st Active Order Stage Name s Active Order
Capture Default Yes n + Reorder Won Default Yes n + Reorder
Post-Submittal Default Yes + Reorder Lost Default Yes S+ Beonir
Proposal Default Yes a + Reorder Won-Sub Custom Yes H £ Reorder
Protest Custom Yes 1+ Reorder No-Bid Default Yes 2 Reorder
Qualified Default Yes B + Reorder Canceled Default Yes a $ Reorder
Unqualified Default Yes B = reorder TEST Custom Stage  Custom No
(Historical)

Gate 1 Custom No

Gate 2 Custom No

Gate 3 Custom No

Gate 4 Custom No

To import GovWin 1Q opportunities into Costpoint:

1.

3.

Click Capture & Contracts » Opportunities » Opportunities Interfaces » Import GovWin |Q Data.

“ % O CRM & Contracts > Opportunities > Import GovWin 1Q Data

- Identification New || Copy | v || Delete |[ 1]

Parameter ID* Description *

Integration Process Log

File Location ]

Import/Update.
GovWin 1Q Login Account Selection

® Current Account O Al Accounts

Opportunities to Update

option Start End
Opportunity w ] )

Enter, or if you have previously created and saved parameters, click pNOLY to select, a parameter ID.

When you select a previously saved parameter ID or parameter description, the associated saved screen
selection parameters automatically display as selection defaults. The page setup and print options, if there
are any, are also included in the saved parameter ID. You can change any of the associated selection
defaults as necessary.

If you did not select a parameter ID, manually enter values in the fields.
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4. Inthe File Location field, enter, or click 0\ Lookup to select, the location where the process log file is saved
after the import process completes. If you leave this field blank, Costpoint stores the data migration
process logs in the database, and you can view or download the process logs from the File Download
screen.

Note: For SaaS clients, to create alternate file locations, you need to submit a service request through
the Support Center. (Set Up Alternate File Location).

5. Select an option in the GovWin IQ Login Account Selection group box. Select Current Account to import
data for all companies with the same login account as the current logged-in company or select All Accounts
to import GovWin 1Q data for all login accounts/companies in the database.

6. Inthe Opportunities to Update group box, select the desired range option for opportunities you want to
update:

= All: Select this option to include all available records. The Start and End fields are disabled for this option.

= One: Select this option to include only one record. You must enter that value in the Start field. The End
field is disabled for this option.

= Range: Select this option to include a contiguous range of records. You must enter the beginning value
for the range in the Start field and the ending value of the range in the End field.

= From Beginning: Select this option to include all the records from the beginning of the available records
to a specific record in the range. You must enter the last value for the range in the End field. The Start
field is disabled for this option.

= To End: Select this option to include all the records from a specific record to the end of all the available
records. You must enter the value from which the range should begin in the Start field. The End field is
disabled for this option.

7. Click 9ﬂ| ¥ and select Import GovWin IQ Opportunities on the drop-down list to import opportunities
immediately or select (Batch Mode) Import GovWin IQ Opportunities to include the importing of
opportunities during batch processing.

Note: As the opportunities are imported, they will use the Last Opportunity ID numbering schema
set up in the Configure Opportunity Settings screen for each company. If this has not been
completed, an error message will be displayed indicating that auto generate needs to be set up
and the ID needs to be populated.

8. If you did not select an existing Parameter ID and you want to reuse your configuration, enter a new value in
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the Parameter ID field and click Save.
9. Click Capture & Contracts » Opportunities » Opportunities » Manage Opportunities to view the imported
opportunity records.

Detailed information about opportunities imported from GovWin IQ are available on the GovWin IQ subtask.

Vendor Transfer

When you import vendors from GovWin 1Q, Costpoint updates the information of existing regular and
prospective vendors with a valid GovWin IQ Company ID. If the data from GovWin IQ does not match any
GovWin 1Q Company ID of existing vendor records, a new prospective vendor is created.

To import vendors from GovWin 1Q into Costpoint, you must follow a series of steps to configure the settings
that will allow the integration between the two products.

Note: The vendor transfer functionality is fully available with the Costpoint core license. No additional
license is required.

Select Vendors in GovWin IQ to Be Imported into Costpoint

In GovWin 1Q, you must select vendor company profiles that you want to be imported into Costpoint.

Use the Add to Costpoint / Deltek CRM link to mark a record for transfer to Deltek Costpoint. To unmark a
company, select Remove from Deltek CRM.

If Add to Costpoint / Deltek CRM is clicked for a vendor company profile and that vendor is deleted in Costpoint,
it will be reimported every time you run Import GovWin 1Q Vendor Data in Costpoint » Accounting.

To select vendor company profiles:

1. In GovWin IQ, click the Add to Costpoint / Deltek CRM link for a corresponding company profile to mark
that record for transfer to Costpoint.

When a record is marked for transfer to Costpoint, the link displays Remove from Costpoint / Deltek CRM.
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Company Nam¢

Addiegs Company Adc
Website Company Wehsita
Sources BFPDS B SAM s Dynamic Small Business Search @VetBiz W3rd Party Sources @ Company
Mark ompary g hot
Smapshot  Contacts Federal Business 5State, Local & Ed Business

.
Dflenngs G5A Schedules Reported Locations Arbcles Attachments

Mt W arosd
Maried by 0

Company Summary Capabiles

Tas%k Primary NAICS Code 1611

S CAGE Code TARHA B (Updased 04302020 clients to deliver results that
Emplayees 24600 & (Uodeed 00012009
Revenme S6.78 R (Updeied 0801/ 2019

o Fed Prime Contract S153420 W (Upcased 05082020
o POF Dbligations (SK)
for By 310
Certifications: SO 9001 @ (Updared 127782013

Reqgistrations

Showing 1 1o 1 of 1 snlnies

w Task Orders Registrations Link

) [ heips i wew 5am gov/poMalE Al

Note: If a company (vendor) has already been transferred to Costpoint and Remove from Deltek CRM
was selected, the company will not be removed from Costpoint. To unmark a vendor company profile,
click Remove from Costpoint / Deltek CRM.

Set Up Costpoint to Import Vendors
Configure Vendor Settings

Use the Configure Vendor Settings screen to set up the Tenant ID that contains the login information that you
want to use for importing vendors from GovWin IQ.

To set up the Tenant ID:

1. Click Accounting » Accounts Payable » Vendor and Subcontractor Controls » Configure Vendor Settings.
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2. Select the Allow any GovWin 1Q Login Account to run Import GovWin IQ Vendor Data for all login
Accounts/Companies check box to allow any GovWin IQ login account to run the Import GovWin IQ Vendor
Data process for all login accounts/companies.

GovWin 1Q Vendor Integration

@ Allow any GovWin IQ Login Account to run Import GovWin 1Q GovWin IQ Login Account (Tenant ID) )
Vendor Data for all login Accounts/Companies

Vendor Linked To Employee Settings.

Add/Update Vendor on Add/Update of Employee (J Update Vendor EFT Info on Update of Employee Bank Account
Vendor ID

Use Employee ID

Add Prefix A Add Suffix

Vendor Short Name - Middle Name Info |Use Middle Initial b Vendor Short Name - Name Order [First/middierLast it

Other Vendor Defaults
Location Terms )
Address Code DFLT Order Address [res v

Vendor Employee Settings

Vendor Employee ID Options
[0 Enable Auto-Assign Last vendor Employee 1D |

Supplier Portal Default Manager ]

Time and Expense Defaults.

Work Schedule ) Expense Class )
Timesheet Schedule ) Detail Job Title )
Timesheet Class )

Corporate Settings

Vendor Settings > Corporate Settings

Prospects
& Auto-Assign Vendor Prospect IDs

Last Vendor Prospect ID

3. Inthe GovWin IQ Login Account (Tenant ID) field, enter, or click Q Lookup to select, the Tenant ID.

4. Inthe Corporate Settings subtask, select the Auto-Assign Vendor Prospect IDs checkbox to automatically
assign an ID to a new prospective vendor record. Use the Last Vendor Prospect ID field to enter the value
you want to set as the last used prospective vendor ID.

When a new prospective vendor record is created, Costpoint increments the value you entered in the Last
Vendor Prospect ID field and assigns it to the new record.

5. Click Save.

6. Click Admin » System Administration » System Administration Utilities » Rebuild Global Settings.

7. Select an option in the Select Process group box. Select All Settings to update all screens/functions at the
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same time or select Individual Setting(s) to update only specific screens/functions.

8. If you selected Individual Setting(s), make sure to select Accounts Payable in the Individual Settings group
box.

9. Click ®% ¥ and select Reload Settings
Manage Socio-Economic Status

Use the Manage Socio-Economic Status screen to map the socio-economic statuses in GovWin 1Q to the socio-
economic statuses that are available in Costpoint. This allows Costpoint to scan the GovWin IQ vendor records
and assign to them the mapped Costpoint socio-economic status once they are imported into Costpoint.

If a GovWin 1Q socio-economic status is not mapped to a Costpoint status, the vendor import will continue but a
warning displays in the integration process log file.

To map a socio-economic status:
1. Click Accounting » Accounts Payable » Accounts Payable Interfaces » Manage Socio-Economic Status.
2. Select a Costpoint socio-economic status to which you want to map a GovWin 1Q status.
3. Click the GovWin IQ Mapping subtask.

This subtask displays all the GovWin IQ socio-economic statuses that are mapped to the Costpoint status you

selected.

New

4. Click

5. Enter, or click Q Lookup to select, the GovWin IQ status you want to map to a Costpoint status.

The Lookup contains thirty-two predefined GovWin IQ statuses.
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v

GovWin 10 Socio-Economic Status Source
8(a) Certified | system |
8(a) Joint Venture System
Alaskan Native Corporation Owned System
American Indian Owned System
Asian-Pacific American Owned System
Black American Owned System
Foreign Owned System
HUBZone JV (Seli-certified) System
HUBZone Program System
Hispanic American Owned System
Historically Elack College or University System
Indian Tribe (Federally Recognized) System
JV SDB Women Owned System
JV Women-owned System
Land Grant College System
Minaority Owned System
MNative American Owned System
Mative Hawaiian Organization Owned System
Mon-Profit System
Other Not for Profit Organization System
SBA Certified SDB System
SDB Women Owned System
Service Disabled Veteran Owned System
Small Business (in one or more NAICS) System
Small Disadvantaged Business (Self Certified) System
State Controlled College System
Subcontinent Asian Owned System
Tribal College System
Tribal Government System
Tripally Owned System
Veteran Owned System
Women Owned System

You can map multiple GovWin 1Q statuses to a single Costpoint status.
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* m Browse Applications > Accounting > Accounis Payable = Accounis Payable Interfaces = Manage Socio-Economic Status

Query | ¥ | Ol x |
i Costpoint Socio-Economic Status Source
&(a) Certified System
AbilityOne Mon-Profit Agency System
Alaskan Native Corperations (ANC) and Indian Tribes System
Dizadvantaged (Include Minority-Owned) System
HUBZone System
Historical Black Colleges and Universities/Minority Institutions System
Service-Dizabled Veteran-Owned System
Veteran-Owned System
Woman-Owned System

GovWin 1Q Mapping

New || Copy [ W || Detete || Query v| I3 [=] x|

Mappings for '8(a) Certified"

- GowWin 1Q Socio-Economic Status *

8(a) Certified
&(a) Joint Venture

v

o)
\ﬁ

Likewise, you can map a single GovWin IQ status to multiple Costpoint statuses.

6. Click Save.

Manage Vendors

To link existing Costpoint vendors to a GovWin IQ vendor, use the Manage Vendors screen.

Enter the GovWin IQ Company ID, which is the vendor's company ID in GovWin IQ. You can find this on the URL
path when you open the Teaming tab of a company profile in GovWin IQ. You can modify this field for a vendor,
but the ID must be a unique value within Costpoint.
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< &

GovWin

from Deltek

My GovWin - Federal ~ State, Local & Ed ~

8 ig.govwin.com/neo/companyProfile/viewf2704447

Teaming ~

Support ~

To set up the GovWin IQ Company ID:

©

@ Company Profile

1. Click Accounting » Accounts Payable » Vendors » Manage Vendors.

VENDO00000666 )
vendoradmin@de tek.com

30 - CASH ACCOUNT- 01000-010.1

act )

Tavle | || — | x |

2. Inthe GovWin IQ Company ID field, enter the vendor's company ID in GovWin I1Q.
A * Accounting > Accounts Payable > Vendor and Subcontractor Controls > Configure Vendor Settings
Vendor Settings
Auto Assign Vendor
Enable Auto-Assign Last Vendor
Pay Vendor
& Allow Different Pay Vendor Admin Email Address
Default Account Descriptions.
AP A/P 020001 Cash
Subcontractor Comparison Dates
O Inveice O Invoice Period of Performance @® Payment Selection
GovWin 1Q Vendor Integration
@ Allow any Govwin 1Q Login Account to run Impert Govwin 1Q GovWin IQ Login Account (Tenant 1D}
Vendor Data for all login Accounts/Companies
3. Click Save.
4. Click Admin » System Administration » System Administration Utilities » Rebuild Global Settings.
5. Select an option in the Select Process group box. Select All Settings to update all screens/functions at the
same time or select Individual Setting(s) to update only specific screens/functions.
6. If you selected Individual Setting(s), make sure to select Accounts Payable in the Individual Settings group
box.
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7. Click 9ﬂ| ¥ and select Reload Settings.
Import GovWin IQ Vendor Data

Use this screen to import vendor (company) records from GovWin |Q into Costpoint.

You can run the import process on-demand from this screen, and you can also create stored parameters for
running the import process at a scheduled time using the Costpoint Job Management applications.

To import GovWin 1Q vendor data into Costpoint:

1. Click Accounting » Accounts Payable » Accounts Payable Interfaces » Import GovWin IQ Vendor Data.

“ w O Accounting > Accounts Payable > Accounts Payable Interfaces > Import GovWin IQ Vendor Data

- Identification ‘EH Gopy | ¥ || Delete || Attach | v H:H:\JLHJ \ﬂ\_ ‘@E”i‘ ‘i‘ E

Parameter ID* Description*

Integration Process Log

File Location )

Import/Update
GovWin IQ Login Account Selection

® current Account D All Accounts

Import Prospective Vendor Settings

Default Payment Terms * I Default Address Code *

2. Enter, or if you have previously created and saved parameters, click Guery ¥ to select, a parameter ID.
When you select a previously saved parameter ID or parameter description, the associated saved screen
selection parameters automatically display as selection defaults. The page setup and print options, if there
are any, are also included in the saved parameter ID. You can change any of the associated selection
defaults as necessary.

3. If you did not select a parameter ID, manually enter values in the fields.

4. Inthe File Location field, enter, or click 0\ Lookup to select, the location where the process log file is saved
after the import process completes. If you leave this field blank, Costpoint stores the data migration

process logs in the database, and you can view or download the process logs from the File Download
screen.

Note: For SaaS clients, to create alternate file locations, you need to submit a service request
through the Support Center. (Set Up Alternate File Location).

5. Select an option in the GovWin IQ Login Account Selection group box. Select Current Account to import
data for all companies with the same login account as the current logged-in company or select All Accounts
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to import GovWin IQ vendor data for all login accounts/companies in the database.

6. Inthe Default Payment Terms field, enter, or click 0\ Lookup to select, the default payment term to be
used in calculating discounts and due dates for new prospective vendors that will be created by the import
process.

7. Inthe Default Address Code field, enter a code that will be used to identify the GovWin IQ company profile
address for new prospective vendors that will be created by the import process.

8. Click %™ and select Import GovWin IQ Vendor Data on the drop-down list to import opportunities
immediately or select (Batch Mode) Import GovWin 1Q Vendor Data to include the importing of vendors
during batch processing.

9. If you did not select an existing Parameter ID and you want to reuse your configuration, enter a new value in

the Parameter ID field and click Save.

10. Click Accounting » Accounts Payable » Vendors » Manage Vendors to view the updated details of existing
vendors that have a GovWin IQ Company ID.

Click any of the following to view prospective vendors that were created through the import process:

= Accounting » Accounts Payable » Vendors » Manage Prospective Vendors
= Materials » Procurement Planning » Vendors » Manage Prospective Vendors
= Materials » Purchasing » Vendors » Manage Prospective Vendors

» Capture & Contracts » Resources » Customer/Vendor/Employee Information » Manage Contract
Management Vendor Info
Special Topics

Use Web Services Account for the Tenant User

Deltek recommends that you use a web services account (webservices@clientdomain.com) for the Tenant User.

To use a web services account for the Tenant User:
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1. Creates a web services account. This needs to be a valid/working client email account that can receive
communications from GovWin 1Q.

2. Contact the Deltek GovWin IQ Customer Success Management team and request for the web services
email account to be set up in GovWin |1Q.

3. Store the temporary password for the web services account that GovWin IQ will send to you via email.

4. Log into GovWin IQ using the web services email account and complete the account verification which
includes changing the temporary password.

Note: You must set the new password to "Deltek". Deltek will not be able to successfully set up
the integration with the temporary password.

GovWin 1Q User Passwords

Passwords in GovWin IQ must be changed every 90 days. These passwords must also be updated in Costpoint
or you will not be able to proceed with the integration process.

You can change passwords of existing Costpoint users on the GovWin 1Q Integration subtask of the Manage
System Integration Accounts screen. Refer to the Special Topics: Update/Test Costpoint and GovWin 1Q
Integration section for more information.

You can also request for the GovWin IQ Expiring Email Notification. This serves as an email notification to
administrators when passwords are about to expire.

You must do the following for information to be set up in MPS by the GovWin IQ CSM:

= Request the service login account, webservices@clientdomain, be set up as the service account for the
integration app. Make sure a permanent password for the login exists and provide them the credentials.

= Add the 'WSAPI Service Account' POC type to MPS and the 'WSAPI Administrator' POC Type to the users to
receive email alerts. The POC type is updated on the contact detail edit form in MPS.

= For the client to be able to set up new passwords themselves for the service login, add the service login
account as an alias on one of their user mailboxes in the company email system. This allows the user to
receive the temporary password emails.

= Save the GovWin IQ Client ID and Secret for authentication.

= In GovWin IQ, click Support » Integration Administration.

Sample Email:
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From: update@govwin.com [mailto:update @govwin.com]
Sent: Monday, July 02, 2018 4:00 AM

To: janedoe@CompanyName.com

Subject: One or more of your GovWin I1Q Web Services passwords has expired or is about to expire

You are being sent this email because you have been designated as a GovWin Web Services administrator.

The password(s) for the following service used by your ic ati that i with GovWin IQ (or OM), have expired:

Account Expiration Date
webservices@CompanyName.com  06/10/2018

Reset and apply the new password(s) now, to continue using your integration application(s).
Contact your Deftek GovWin 1Q Client Success Manager if you want them to reset the password for any of the accounts listed above.

Optionally, if any of the accounts listed above have been configured as a mailbox address in your email system, then you can change the password yourself by logging in to hitp://govwin.com and following the instructions:

& Either to "Send Temporary Password" on the login form, if the password for any of the accounts listed above have already expired.
®  Orto, "Request Password Change”, if you know the current password for any of the accounts and it has not expired yet, and you are able to login.

Once a new permanent password has been created, either by you, or your Deltek CSM, then you should use it in your integration application to generate a new authorization token, which must then be applied to the calls your application performs.

Please contact your Deltek GovWin I1Q Client Success Manager if you run into any problems with this process, or have any questions or feedback.

If the password has expired and is not updated in the Product Configuration Utility, the Costpoint integration will
not succeed, and an error message displays.

Update/Test Costpoint and GovWin IQ Integration

After you set up the integration between Costpoint and GovWin IQ, you can use the GovWin IQ Integration
subtask of the Manage System Integration Accounts screen in Costpoint to test the connection between the
two systems.

You can also manage the account information and update the GovWin 1Q Client ID, Client Secret, and Password.

System Integration Accounts B X ’

General Information  Twilio Integration

Click on each tab or subtask to update accounts information for different integrations. Each tab will be visible only if integration data already exists in Costpoint Configuration Utility.
NOTE:Some of the changes will only take effect after running Rebuild Global Settings.

Project Manufacturing Integration (SFT) Project Manufacturing Integration (ME) CMS Integration GovWin IQ Integration SAML Identity Providers

System Integration Accounts > GovWin IQ Integration

ClientID*

Client Secret *

Confirm Client Secret *

GovWinlQ Integration

7] GovWin IQ Login Alias
(Tenant ID) User*® Password * Confirm Password *
TENANT_ALL Karaharrodrourke @deltek.com sessneeessene ssessnsesnnee |
Qc2 izaiahjessejebunan@deltek.com ~ essssssses | eesssesese

Test Connection
E—

Tenant ID Planning

The Tenant ID is used in Costpoint to associate a specific GovWin IQ Login credential and may be used by one or
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more companies in Costpoint. You can have one Tenant ID per company in Costpoint, and the same Tenant ID
can be used for multiple companies. Tenant IDs are mapped to GovWin IQ Services accounts and have a 1-to-1
relationship.

If you are using Use Groups in GovWin IQ, the Webservices Account must be assigned to the user group. This
determines how the selected Opportunities in GovWin IQ will be mapped to Costpoint.

There are no limits on the number of User Groups that can be created or the number of Users assigned.
See the following examples:
Example 1: Costpoint is not using multi-company.

All opportunities selected by all GovWin 1Q users in GovWin IQ will be transferred to Costpoint Company1.

IQ User Assigned User Webservices Account Tenant ID (Assigned Costpoint

To Group To) Company

GWIQ_Users None Webservices1@clientdomain | TENANT_A CPCompany1

Example 2: Costpoint has two companies that use a single GovWin 1Q instance and users are mapped to specific
companies. The Webservices account must be assigned to the user group.

GovWin 1Q User Group 1 will transfer to Costpoint Company1, and GovWin IQ User Group 2 will transfer to

Costpoint Company 2.
IQ User Assigned | User Group Webservices Account Tenant ID Costpoint
To (Assigned To) | Company
GWIQ_User1 User Group1 Webservices1@clientdomain TENANT_A CPCompany1
(Webservices1) (User Group1)
GWIQ_User2 User Group?2 Webservices2@clientdomain TENANT_B CPComapny?2
(Webservices?2) (User Group?)

Example 3: Costpoint has two companies that use a single GovWin I1Q instance and the Webservices account is
assigned to multiple user groups.

GovWin 1Q User Group 1 will transfer to Costpoint Company1 and GovWin 1Q User Group 2 will transfer to
Costpoint Company 1and 2 because Webservices1 is assigned to both user groups in GovWin |1Q.

Costpoint GovWin 1Q Integration Setup Guide 35



Deltek

User Group Webservices Account Tenant ID Costpoint

1Q User (Assigned To) | Company

Assigned To

GWIQ_User1 User Group1 Webservices1@clientdomain | TENANT_A CPCompany1
(Webservices1) (User Group1)

GWIQ_User1 User Group?2 Webservices2@clientdomain | TENANT_B CPComapny?2
(Webservices1) (User Group1)
(Webservices2) (User Group2)

GWIQ_User2 User Group?2 Webservices2@clientdomain | TENANT_B CPComapny?2
(Webservices1) (User Group1)
(Webservices?) (User Group?2)

Example 4: Costpoint has four companies that use a single GovWin 1Q instance.

GovWin 1Q User Groups 1--3 will transfer to Costpoint Company1--3 because each user group has the same

Webservices account. GovWin |Q User Group 4 will map to Costpoint Company4.

User Group Webservices Account Tenant ID Costpoint Company
IQ User (Assigned To)
Assigned To
GWIQ_User1 User Group1 Webservices1@clientdomain | TENANT_A CPCompany1
(Webservices1) (User Group1,2,3)
GWIQ_User1 User Group?2 Webservices1@clientdomain | TENANT_A CPComapny?2
(Webservices1) (User Group1,2,3)
GWIQ_User1 User Group3 Webservicesl@clientdomain | TENANT_A CPComapny3
(Webservices1) (User Group1,2,3)
GWIQ_User2 User Group4 Webservices2@clientdomain | TENANT_B CPComapny4
(Webservices2) (User Group 4)

To create user groups in GovWin IQ, you must provide a list of GovWin IQ users, and the user group label to the
GovWin IQ CSM team. The CSM team will work with Deltek GovWin IQ PDM to get the new user groups added
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to your GovWin IQ account.

You must also provide the GovWin IQ CSM team the Webservice account to assign the user group(s). To assign
or de-assign users to existing user groups, you can work directly with GovWin IQ CSM.

Troubleshooting

1. Issue (Product Configuration Utility): Test connection Failed.

Resolution: Make sure the Product Configuration Utility is set up with the correct Client ID, Client Secret,
username, and password.

If this continues to be an issue, have the client regenerate the Client Secret.

2. lssue (Costpoint Import GovWin IQ Data): Error: Failed to retrieve data from GovWin 1Q server.

Resolution: Connection to GovWin IQ is not working. Make sure the Product Configuration Utility is set up
with the correct Client ID, Client Secret, username, and password.

If the connection tested successfully in the Product Configuration Utility, run the Rebuild Global Settings in
Costpoint.

3. lIssue (Costpoint Import GovWin IQ Data): Error: The log file could not be created. Please make sure that the
file location is accessible.

Resolution: The File Location field does not have a valid name. Select the lookup and choose a valid location
or leave blank, and the file will save to the database.

4. lIssue (Opportunity): The Costpoint Import GovWin |Q Data processed without errors and the import log file
says twenty files imported; however, only five new opportunities are in the Manage Opportunities screen.

Resolution: Run the Costpoint View Interface Execution Status History to see if there were any validation
errors on import. Also review the Server logs for errors.

= On-Premises: Located under the Deltek\logs folder of the Costpoint Installation.

= SaaS: Will need to submit a service request to obtain the logs.

You must also ensure that the Auto-assign Opportunity IDs check box on the Configure Opportunities
screen is marked and the Last Opportunity ID field has a value. This is required for imports from GovWin IQ.

You must have access rights to Manage Opportunities for the records to be entered.

5. lssue (Opportunity): The opportunity assessment from GovWin 1Q is not imported to Costpoint.
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Resolution: The Opportunity Assessment in GovWin IQ must be published before it can be imported to
Costpoint. This only applies to Costpoint 8.1 or higher versions.

6. Issue: The message “Insert Failed" displayed after you ran the Import GovWin IQ Data application and
reviewed the Integration Process Log.

Resolution: Open the View Interface Execution Status History screen on Costpoint to view any validation
errors upon import. Also view the server logs for errors.

= For on-premises: You can access the server logs in the Deltek\logs folder of the Costpoint installation
directory.

= For SaaS: submit a service request to obtain the logs.

You must also verify that if the Auto-assign Opportunity IDs checkbox is selected on the Configure
Opportunity Settings screen, the imported opportunities must be assigned an ID. This is required for
opportunities imported from GovWin |1Q.

You must have access rights to the Manage Opportunities screen to manually enter an ID for an opportunity
record.

Scenarios when the message "Insert Failed" displays:

= The following field is required: [OPP_STAGE_CD] (Costpoint 8.1 or higher versions)
Resolution: The GovWin IQ Opportunity Stage was not mapped in Costpoint (refer to the Import
GovWin IQ Data section for information on mapping opportunity stages). This will not stop the importing
of the record and the stage of the Costpoint Opportunity will be used for the Opportunity Assessment.
In GovWin IQ, the Opportunity Stage can be found in the Snapshot tab as the Status.

= The following field does not contain a properly formatted email address: [EMAIL_ID]
Resolution: Bug

= No matching value could be found in the database for the following field: [PRIME_AGEN_ID]
Resolution: The import from GovWin 1Q will automatically create new agencies as a part of the import.
This message indicates that the agency does not have the Show in Lookup checkbox selected on the
Manage Agencies screen in Costpoint. For a record to be imported, the checkbox must be selected to
indicate that an agency is active.

= No matching record could be found in the database for the following combination of fields:
[OPP_SOURCE_CD], [OPP_SOURCE_DESC]
Resolution: The GOVWINIQ Opportunity Source Code must be set up on the Manage Opportunity
Sources screen and its Show in Lookup checkbox must be selected to indicate that the source is active.

7. lIssue: Processing time for GovWin |Q import takes a long time.

Note: The current API for GovWin makes several requests for each opportunity. (Contacts,
RelatedDocuments, GovEntity, fooNotices, Milestones, Companies, RelatedArticles,
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PlacesOfPerformance, ContractVehicles)

Resolution: There is no resolution at this time.

8. Issue (Opportunity): If you manually add the GovWin I1Q Opportunity ID to a record on the GovWin IQ

subtask of the Manage Opportunities screen and click Refresh from 1Q or use the GovWin 1Q Import utility,
you encounter an error message stating "Error(s): Either the application is unable to connect to GovWin IQ

server or the GovWin I1Q ID does not exist."

Resolution: The Opportunity prefix broken out below needs to be added for the sync to GovWin IQ to work

properly (for example, OPP147837).

GovWin 1Q Opportunity Types

Tracked Opportunities

Prefix

OPP

GovWin 1Q Government Type

[ Tracked Opportunities

11l Task Order (TOONS)

I Eid Notifications

Lead Alerts

M sAM f Procurement Motices

Federal >
Opportunity Details

State, Local & Ed (SLED) > Opportunity Details

Task Order (TOONS)

TNS

n Tracked Opportunities
I Task Order (TOOMS)

) sid Notifications

Lead Alerts Federal > Task Order
Opportunity Report

Bid Notification

BID

[ Tracked Opportunities

I} Task Order (TOONS)

B sid Notifications

Lead Alerts

M =AM [ Procurement Motices

State, Local & Ed
(SLED) > Bid Notification Details
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GovWin 1Q Opportunity Types Prefix GovWin 1Q Government Type
Lead Alerts SLED [ Tracked Opportunities
|l Task Order (TOONS)
B sid Notifications
Lead Alerts
L SAM / Procurement Notices

State, Local & Ed
(SLED) > Lead Alert Details

SAM/Procurement Notices FBO m Tracked Opportunities

(Added v8.0) ) Task Order (TOONS)

B sid Notifications
Lead Alerts
Ml SAM / Procurement Motices
Federal* >
Procurement Notice

*These used to be called FBOs before the
Government created SAM.Gov as the source

9. Issue (GovWin IQ): When you try to mark a record to send to Costpoint, the link displays as Add to Deltek
CRM, not Add to Costpoint/Deltek CRM.

Resolution: You must have your GovWin IQ CSM have the Deltek CRM Integration changed to "This org is
enabled for integration with Costpoint or Core CRM 7.5 and later (CM/Vision CRM) without iAccess." The
Deltek CRM URL or iAccess URL field will need to be blank.

10. For SaaS clients, if Engineering needs access to the database to troubleshoot, the following must be done:

= Support Services needs to request integration setup with GovWin IQ in the Support Services Costpoint
Environment.

= Access information needs to be sent to engineering once this is complete.

= The Support Services virtual servers (both DB and App Server) are not configured to allow open access
to the internet for security reasons.

= Support Services needs to submit a request through the Cloud Automation Center Kona space using
the Allowing Ports through firewall of VCAC VMS.

Note: Direct access to the client's data on cloud is not allowed, it needs to be in CC for
engineering to troubleshoot.
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11. Issue (GovWin IQ): You are unable to see the Integration Administration option under Software
Connectivity.

Resolution: The org in MPS needs to be provisioned for the Costpoint integration. This needs to be
completed by Deltek. Contact the Deltek CSM for assistance.

Deltek CRM Integration:
| This org is enabled for integration with Costpoint or core CRM 7.5 and later (CM [ Vision CRM), without iAccess w

12. Issue (Opportunity): The opportunity assessment from GovWin IQ is not transferring to Costpoint.

Resolution: You must publish the Opportunity Assessment in GovWin 1Q before you can transfer to
Costpoint. This only applies to Costpoint 8.1 or higher.

13. Issue (Refresh from IQ Vendor): Either the application is unable to connect to the GovWin IQ server or the
GovWin 1Q Company ID does not exist.

Resolution:

= Test the connection in the Costpoint Configuration Utility.
i. Did the user login information change?
ii. Did the GovWin IQ Client ID or Client Secret change?

= Confirm that the Company ID matches the vendor's ID in GovWin IQ. You can find this on the URL path
when you open the Teaming tab of a company profile in GovWin IQ.

Frequently Asked Questions (FAQs)

The following are frequently asked questions regarding GovWin 1Q and Costpoint integration.

On vendor integration: How often does GovWin |Q update information from SAM.gov, and can this be modified?
Every Saturday. No, this cannot be modified.

On vendor integration: Which screens will display the exclusion banner?

GovWin 1Q: Teaming » Company Profile screen

Costpoint: Manage Vendors, Manage Contract Management Vendor, and Manage Prospective Vendor screens.
On vendor integration: Will either programs attach documentation showing that the vendor was validated?

GovWin 1Q: No

Costpoint: No

Costpoint GovWin 1Q Integration Setup Guide 41



Deltek

On vendor integration: Is there a way to prevent the banner warning if it's determined the exclusion is not
validated?

GovWin 1Q: No

Costpoint: No
Can two separate GovWin IQ accounts be connected to a single Costpoint system?

No, one Costpoint system, even if there are multiple companies, can only be linked to a single GovWin 1Q
account.

The prefix is automatically added when using the GovWin 1Q Import utility from GovWin 1Q to identify the type
of opportunity.

Appendix A: GovWin IQ to Costpoint Integration Fields (Opportunity)

This provides the mapping of database tables and columns/fields between GovWin I1Q and Costpoint when
importing opportunity information from GovWin I1Q.

The Import GovWin |Q Data screen in Costpoint uses this mapping when processing opportunity records from
GovWin IQ. The integration can also be run for a particular opportunity record using the Refresh from 1Q button
on the GovWin 1Q subtask of the Manage Opportunities screen.

The following occur when a record is updated via the GovWin |1Q integration:

= Fields that are mapped from GovWin 1Q will be overwritten.

= Fields that default from Costpoint will not be overwritten.

On the GovWin 1Q subtask in Manage Opportunities, you can select the Do Not Refresh check box if you do not
want the opportunity record to be updated by the GovWin 1Q integration. This affects the whole record.
Currently, there is no option to update certain records only.

Target Costpoint Table: OPP_MASTER

GovWin IQ Field Costpoint Costpoint Column Costpoint Field Name | Inserts Refresh

(Source) Table (Target) | (Target) (Target) New Changes

NA OPP_MASTER | OPP_ID Opportunity ID Yes No

Costpoint: For new opportunities, auto-assign must be set up on the Configure Opportunity Settings
screen.

NA OPP_MASTER | OPP_REC_TYPE Record Type Yes No
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GovWin 1Q Field

(Source)

Costpoint
Table (Target)

Costpoint Column
(Target)

Defaults to GovWin
1Q

Costpoint Field Name
(Target)

Refresh
Changes

Program Name OPP_MASTER | OPP_NAME Opportunity Name Yes Yes
(truncated if

needed)

IQ: RFP Number OPP_MASTER | OPP_NUMBER Opportunity Number | Yes Yes
IQ: (Program) OPP_MASTER | OPP_DESC Short Description Yes Yes
Summary

Agency OPP_MASTER | PRIME_AGENL_ID Primary Agency Yes Yes

Costpoint: If Agency does not exist in the Costpoint table, the interface will add the code and title to the
Costpoint table (OPP_AGENCIES) and select the Show in Lookup check box.

NA

OPP_MASTER

OPP_STAGE_CD

Stage

Yes

No

Costpoint: The stage will populate with the Initial Stage to assign to new Opportunity records from
Opportunity Settings (OPP_SETTINGS.OPP_INITIAL_STAGE).

If that is blank, the Stage with the lowest sequence number that has the Show in Lookup check box
selected will be used.

NA

OPP_MASTER

STAGE_CHANGE_DT

Defaults to System
date at time of
interface

Date Changed

Yes

No

NA

OPP_MASTER

OPP_SOURCE_CD

Default to
GOVWINIQ

Source

Yes

No

NA

OPP_MASTER

RECORD_STATUS_CD
Default to Active

Record Status

Yes

No

NA

OPP_MASTER

OPP_OPENED_DT

Defaults to date
record downloaded

Date Opened

Yes

No

NAICS

OPP_MASTER

NAICS_CD_1

NAICS (primary)

Yes

Yes
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GovWin 1Q Field Costpoint Costpoint Column Costpoint Field Name Refresh
(Source) Table (Target) | (Target) (Target) Changes
EstValue OPP_MASTER | OPP_TOTAL_VALUE | Total Value Yes Yes
Value (CAD-$k) OPP_MASTER | OPP_TOTAL_VALUE | Total Value Yes Yes
Based on country | OPP_MASTER | TRN_TOTAL_VALUE Transactional Total Yes Yes
code displayed in Value

Value (CAD-$k)

Program Name (no | OPP_MASTER | OPP_LONG_NAME Long Name Yes Yes
need to be
truncated)
Program OPP_MASTER | OPP_LONG_DESC Full Description Yes Yes
Description
CMMC OPP_MASTER | CMMC_LEVEL Cybersecurity Maturity | Yes Yes
Requirements Model Certification
Level
NA OPP_MASTER | Many RFP Dates and Detail NA NA
text fields

Costpoint: The fields do not populate with the integration but may be required depending on the setup in
Configure Opportunity Settings.

Target Costpoint Table: OPP_ASSESSMENT

GovWin 1Q Field | Costpoint Table Costpoint Column Costpoint Field Inserts | Refresh
(Source) (Target) (Target) Name (Target) New Changes
"Assessment OPP_ASSESSMENT | OPP_ASSESS_NAME Name Yes Yes
Name" should
be truncated.
NA OPP_ASSESSMENT | SRCE_ID Source Yes No
Default to 1Q (GovWin
Q)
IQQ (Qualified) | OPP_ASSESSMENT | TYPE Type Yes No
orlQC
(Capture)
NA OPP_ASSESSMENT | OA_FORMAT_ID Assessment Format | Blank Blank
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GovWin 1Q Field | Costpoint Table Costpoint Column Costpoint Field Inserts | Refresh

(Source) (Target) (Target) Name (Target) New Changes
ID

P (Published) or | OPP_ASSESSMENT | OPP_ASSESS_STAT_CD | Status Yes Yes

U (Unpublished)

GovWin 1Q: Only GovWin |1Q assessments that are flagged as Published will transfer to Costpoint.

NA OPP_ASSESSMENT | TOT_SCORE Total Score Blank Blank

Score OPP_ASSESSMENT | ASSESS_PERCENT Percent Yes Yes

Stage OPP_ASSESSMENT | OPP_STAGE_CD Opportunity Stage | Yes Yes

Stages screen

Costpoint: The GovWin IQ stage needs to be mapped to the Costpoint stage on the Manage Opportunity

Date Assessed OPP_ASSESSMENT | ASSESS_DATE Date Assessed Yes Yes
Assessed By OPP_ASSESSMENT | GOVWINIQ_LOGIN_ID | GovWin |Q Assessor | Yes No
(typically user Login ID

login/email

address)

Assessor Name | OPP_ASSESSMENT | Display Only CP Assessor Name | Yes No

Manage Employee Information screen.

Costpoint: The GovWin IQ ID (typically the user's login/email address) is mapped to the Employee ID on the

URL of the OPP_ASSESSMENT | GOVWINIQ_OA_URL GovWin 1Q Yes No
assessment Assessment URL

record

Assessment OPP_ASSESSMENT | OPP_ASSESS_NAME Assessment Long Yes Yes
Name Name

Target Costpoint Table: OPP_GOVWINIQ

GovWin IQ Field Costpoint Table

(Target)

(Source)

NA

OPP_GOVWINIQ

Costpoint Column

(Target)

OPP_ID

Costpoint
Field Name
(Target)

Opportunity
ID

Inserts

New

Yes

Refresh
Changes

No

Costpoint: For new opportunities, auto-assign must be set up on the Configure Opportunity Settings screen
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GovWin 1Q Field Costpoint Table Costpoint Column Costpoint Inserts | Refresh
(Source) (Target) (Target) Field Name NEWY Changes
(Target)
NA OPP_GOVWINIQ (not stored) Opportunity | Yes No
Default to Govwin Iq | Record Type
(Display only)
Program Name OPP_GOVWINIQ (not stored) Opportunity | Yes Yes
(truncated if needed) Name
(Display only)
NA OPP_GOVWINIQ REFRESH_FL Do Not NA NA
Refresh flag
(check box)
NA OPP_GOVWINIQ LAST_GWIQ_SYNCH Last GovWin | Yes Yes
Defaults to System IQ Synch
date at time of
interface
Updated OPP_GOVWINIQ LAST_ANALYST_UPD Last GovWin | Yes Yes
IQ Analyst
Update
Program Name (no OPP_GOVWINIQ PROGRAM_NAME Program Yes Yes
need to be Name
truncated)
Opportunity ID OPP_GOVWINIQ GOVWINL_ID GovWin IQ ID | Yes Yes
Acronym ID OPP_GOVWINIQ ACRONYM Acronym Yes Yes
Department ID OPP_GOVWINIQ DEPARTMENT Department | Yes Yes
Agency ID OPP_GOVWINIQ AGENCY_ID Agency ID Yes Yes
(not
displayed)
Agency Title OPP_GOVWINIQ AGENCY_TITLE Agency Title | Yes Yes
(Element)
Status OPP_GOVWINIQ CURR_STATUS_DESC Current Yes Yes
Status
RFP Number OPP_GOVWINIQ SOLICITATION_NO Solicitation Yes Yes
Number
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GovWin 1Q Field Costpoint Table Costpoint Column Costpoint Refresh

(Source) (Target) (Target) Field Name Changes
(Target)

EstValue OPP_GOVWINIQ EST_VALUE Estimated Yes Yes
Value

Value (CAD-$k) OPP_GOVWINIQ EST_VALUE_TRN Estimated Yes Yes
Value (CAD)

Competition Type OPP_GOVWINIQ COMPETITION_TYPE Competition | Yes Yes
Type

NAICS (Primary OPP_GOVWINIQ NAICS_CD_1 NAICS Code | Yes Yes

NAICS Code)

Government Website | OPP_GOVWINIQ GWIQ_OPP_LINK 1Q Yes Yes
Opportunity
Link

Duration OPP_GOVWINIQ DURATION Duration Yes Yes

Contract Type OPP_GOVWINIQ CONTRACT_TYPE IQ Contract | Yes Yes
Type

Primary Offering OPP_GOVWINIQ PRIMARY_OFFER Primary Yes Yes
Offering

Comments OPP_GOVWINIQ COMMENTS Comments Yes Yes

Summary OPP_GOVWINIQ PROG_SUMMARY Summary Yes Yes

Potential Participants | OPP_GOVWINIQ POT_BIDDERS Potential Yes Yes
Bidders

Procurement Activity | OPP_GOVWINIQ PROCUREMT_ACTIVITY | Procurement | Yes Yes
Activity

Program Description | OPP_GOVWINIQ PROGRAM_DESCRIP Program Yes Yes
Description

GSIN OPP_GOVWINIQ GSIN GSIN Yes Yes

UNSPSC OPP_GOVWINIQ UNSPSC UNSPSC Yes Yes

Trade Agreements OPP_GOVWINIQ TRADE_AGREE Trade Yes Yes
Agreements
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Target Costpoint Table: OPP_GWIQ_KEY_DATES

GovWin 1Q Field Costpoint Table (Target) | Costpoint Column Costpoint Inserts | Refresh
(Source) (Target) Field Name | New Changes
(Target)
NA OPP_GWIQ_KEY_DATES | OPP_ID Opportunity | Yes No
ID

Costpoint: For new opportunities, auto-assign must be set up on the Configure Opportunity Settings
screen.

Milestone <label> OPP_GWIQ_KEY_DATES | MILESTONE Milestone Yes Yes

Milestone <date> OPP_GWIQ_KEY_DATES | MILESTONE_DATE Date (1Q Yes Yes
Estimate)

NA OPP_GWIQ_KEY_DATES | COMMENTS Comments | No No

NA OPP_GWIQ_KEY_DATES | RESP_PARTY Responsible | No No
Party

Target Costpoint Table: OPP_GWIQ_CONTACTS

GovWin 1Q Field Costpoint Table Costpoint Column Costpoint Inserts Refresh
(Source) (Target) (Target) Field Name | New Changes
(Target)
NA OPP_GWIQ_CONTACTS | OPP_ID Opportunity | Yes No
ID
Costpoint: For new opportunities, auto-assign must be set up on the Configure Opportunity Settings
screen.
firstname OPP_GWIQ_CONTACTS | FIRST_NAME First Name | Yes Yes
lastname OPP_GWIQ_CONTACTS | LAST_NAME Last Name | Yes Yes
title OPP_GWIQ_CONTACTS | TITLE Title Yes Yes
phone OPP_GWIQ_CONTACTS | PHONE_ID_1 Phone Yes Yes
Number 1
email OPP_GWIQ_CONTACTS | EMAIL_ID E-mail Yes Yes
contactType OPP_GWIQ_CONTACTS | CONTACT_TYPE Contact Yes Yes
Type
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GovWin 1Q Field Costpoint Table Costpoint Column Costpoint Refresh

(Source) (Target) (Target) Field Name Changes
(Target)

address1 OPP_GWIQ_CONTACTS | LN_1_ADR Address Yes Yes
Line 1

address2 OPP_GWIQ_CONTACTS | LN_2_ADR Address Yes Yes
Line 2

address3 OPP_GWIQ_CONTACTS | LN_3_ADR Address Yes Yes
Line 3

city OPP_GWIQ_CONTACTS | CITY_NAME City Yes Yes

State OPP_GWIQ_CONTACTS | MAIL_STATE State Yes Yes

zip OPP_GWIQ_CONTACTS | POSTAL_CD Postal Code | Yes Yes

country OPP_GWIQ_CONTACTS | COUNTRY Country Yes Yes

Target Costpoint Table: OPP_GWIQ_ADDED_BY

GovWin IQ Field | Costpoint Table Costpoint Column | Costpoint Field Inserts | Refresh

(Source) (Target) (Target) Name (Target) New Changes

NA OPP_GWIQ_ADDED_BY | OPP_ID Opportunity ID Yes No

Costpoint: For new opportunities, auto-assign must be set up on the Configure Opportunity Settings
screen.

GovWin 1Q login OPP_GWIQ_ADDED_BY | ADDED_BY_NAME "Added By" Name | Yes No
ID (user's email

address)

EMPL OPP_GWIQ_ADDED_BY | EMPL_ID Employee ID Yes No
GwiQ OPP_GWIQ_ADDED_BY | SOURCE Source Yes No

Appendix B: GovWin IQ to Costpoint Integration Fields (Vendor)

This provides the mapping of database tables and columns/fields between GovWin IQ and Costpoint when
importing vendor information from GovWin 1Q.

The Import GovWin IQ Vendor Data screen in Costpoint uses this mapping when processing vendor (regular and
prospective) records from GovWin IQ. The integration can also be run for a particular regular vendor record using
the Refresh from IQ button on the Manage Vendors screen, or for a specific prospective vendor using the
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Refresh from 1Q button on the Manage Contract Management Vendor Info screen.

The following occur when a record is updated via the GovWin |1Q integration:

= Fields that are mapped from GovWin 1Q will be overwritten.

= Fields that default from Costpoint will not be overwritten.

On the Manage Vendors and Manage Contract Management Vendor Info screens, you can select the Do Not
Refresh check box if you do not want the regular or prospective vendor record to be updated by the GovWin 1Q
integration. This affects the whole record. Currently, there is no option to update certain records only.

The integration follows these guidelines when adding, updating, or removing vendor exclusion data:

= If the exclusion record no longer exists in GovWin IQ, there should be no exclusion record in Costpoint. If
existing in Costpoint, the record will be deleted.

= If there is an exclusion record in both GovWin IQ and Costpoint, the integration updates/overwrites all
available values in Costpoint.

= |f the exclusion record exists only in GovWin IQ, the integration inserts a new record in Costpoint.

GovWin 1Q Field Source Costpoint Costpoint Table | Costpoint Column (Target) | Costpoint
(Source) Table (Target | (Target - Field Name Ne
- Vendor) Prospective (Target)
Vendor)
GovWin ID (id) GovWin | VEND CT_VEND GOVWIN_COMP_ID GovWin IQ Yes
1Q VEND_EXCLS | CT_VEND_EXCLS Company ID
For existing Costpoint vendors, the GovWin IQ ID must be manually entered in Manage Vendors (APMVEND) to refresh the ¢
NA Costpoint | VEND CT_VEND VEND_ID Vendor ID Yes
VEND_EXCLS | CT_VEND_EXCLS
VEND_NAICS
NA Costpoint | VEND CT_VEND REFRESH_FL Do Not NA
Refresh flag
(check box)
NA Costpoint | VEND CT_VEND LAST_GWIQ_SYNCH Last GovWin | Yes
IQ Synch
System date at time of interface
Update Date GovWin | VEND CT_VEND LAST_GWIQ_ANALYST_UPD | Last GovWin | Yes
(updateDate) IQ IQ Analyst
Update
Company URL GovWin | VEND CT_VEND VEND_WEB_SITE Website Yes
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GovWin 1Q Field Costpoint Costpoint Table | Costpoint Column (Target) | Costpoint
(Source) Table (Target | (Target - Field Name
- Vendor) Prospective (Target)
Vendor)
(companyURL) 1Q
Cage Code GovWin | VEND CT_VEND CAGE_CD Cage Code Yes
(cageCodeObj) IQ
See the Manage GovWin | VEND CT_VEND CL_8A_FL 8(a Certified Yes
Socio-Economic 1Q
Status section.
See the Manage GovWin | VEND CT_VEND CL_ABIL_ONE_FL AbilityOne Yes
Socio-Economic 1Q Non-Profit
Status section. Agency
See the Manage GovWin | VEND CT_VEND CL_ANCL_IT_FL Alaskan Native | Yes
Socio-Economic 1Q Corporation
Status section. (ANC) and
Indian Tribes
See the Manage GovWin | VEND CT_VEND CL_DISADV_FL Disadvantaged | Yes
Socio-Economic 1Q (Include
Status section. Minority-
Owned)
See the Manage GovWin | VEND CT_VEND CL_HIST_BL_CLG_FL Historical Yes
Socio-Economic 1Q Black Colleges
Status section. and
Universities/
Minority
Institutions
See the Manage GovWin | VEND CT_VEND CL_LAB_SRPL_FL HUBZone Yes
Socio-Economic 1Q
Status section.
See the Manage GovWin | VEND CT_VEND CL_SD_VET_FL Service- Yes
Socio-Economic IQ Disabled
Status section. Veteran-
Owned
See the Manage GovWin | VEND CT_VEND CL_VET_FL Veteran- Yes
Socio-Economic IQ Owned
Status section.
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GovWin 1Q Field
(Source)

Costpoint
Table (Target

- Vendor)

Costpoint Table
(Target -
Prospective
Vendor)

Costpoint Column (Target)

Costpoint
Field Name
(Target)

See the Manage GovWin | VEND CT_VEND CL_WOM_OWN_FL Woman- Yes
Socio-Economic IQ Owned
Status section.
See the Manage GovWin | VEND CT_VEND CL_LAB_SRPL_FL Vendor Yes
Socio-Economic IQ Classification
Status section. Labor Surplus
Fla
Costpoint: All the socio-economic status flags are cleared and repopulated with each refresh.
Organization GovWin | VEND CT_VEND CMMC_LEVEL CMMC Level | Yes
Certifications 1Q
NA Costpoint | NA CT_VEND VEND_PROSPECT_ID Prospective Yes
Vendor ID
Costpoint: For new prospective vendors, auto-assign must be set up on the Configure Contract Management Settings scree
Company Name GovWin NA CT_VEND VEND_NAME Name Yes
(companyProfileName) | IQ
Company Name GovWin | NA CT_VEND VEND_LONG_NAME Long Name Yes
(companyProfileName) | 1Q
NA Costpoint | NA CT_VEND TERMS_DC Terms Yes
Costpoint: For new prospective vendors, Default Payment Terms must be set up on the Import GovWin IQ Vendor Data scre
NA Costpoint | NA CT_VEND VEND_APPRVL_CD Vendor Yes
Defaults to Approval
Pending Status

Exclusion Type GovWin | VEND_EXCLS | CT_VEND_EXCLS | EXCLS_TYPE Code: Display: | Exclusion type | Yes
(exclusionTypeTx) IQ IPP Ineligible (Proceedings

Pending) IPC Ineligible

(Proceedings Completed)

RES Prohibition/Restriction

VOL Voluntary Exclusion
Active Date GovWin | VEND_EXCLS | CT_VEND_EXCLS | EXCLS_ACTIVE_DT Exclusion Yes
(activeDateTx) IQ active date
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GovWin 1Q Field
(Source)

Costpoint
Table (Target

- Vendor)

Costpoint Table
(Target -
Prospective
Vendor)

Costpoint Column (Target)

Costpoint
Field Name
(Target)

Termination Date GovWin VEND_EXCLS | CT_VEND_EXCLS | EXCLS_TERM_DT Exclusion term | Yes

(terminationDateTx) IQ date

Primary NAICS GovWin | VEND_NAICS | NA OPP_NAICS_CD, set Primary Yes

(primaryNAICSTx) 1Q PRIME_NAIC="Y' NAICS

NAICS (naicsTxObj) GovWin VEND_NAICS | NA OPP_NAICS_CD, set Multiple Yes
IQ PRIME_NAIC='N"or NULL NAICS values

Small Business (NAICS | GovWin VEND_NAICS | NA OPP_NAICS_CD, set Default Size - | Yes

Code) IQ NAICS_SM_BUS_FL="Y’ Small

Costpoint: For the three columns in VEND_NAICS, the table is cleared and repopulated with each refresh.

Costpoint: If NAICS does not exist in the Costpoint table, the interface will add the code and description to the Costpoint te
(OPP_NAICS_CODES) and select the Show in Lookup check box. The Effective date will be populated with the year the reco

created.

NA Costpoint | NA CT_VEND_ADDR | VEND_PROSPECT_ID hidden Yes
Costpoint: populates from CT_VEND table

NA Costpoint | NA CT_VEND_ADDR | ADDR_DC Address Code | Yes

Costpoint: For new pros

pective vendors, Default Ad

dress Code must be set up on the Import GovWin

IQ Vendor Data scree

GovWin 1Q: Address GovWin NA CT_VEND_ADDR | LN_1_ADR Address Line 1 | Yes
(First Line) (address1) | 1Q

GovWin 1Q: Address GovWin NA CT_VEND_ADDR | LN_2_ADR Address Line 2 | Yes
(Second Line) IQ

(address?2)

GovWin |1Q: Address GovWin NA CT_VEND_ADDR | LN_3_ADR Address Line 3 | Yes
(Third Line) (address3) | 1Q

GovWin 1Q: City GovWin NA CT_VEND_ADDR | CITY_NAME City Yes
(cityTx) IQ

GovWin 1Q: State GovWin NA CT_VEND_ADDR | MAIL_STATE_DC State/ Yes
(stateTx) IQ Province

GovWin 1Q: Country GovWin | NA CT_VEND_ADDR | COUNTRY_CD Country Yes
(countryTx) IQ
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GovWin 1Q Field Costpoint
(Source) Table (Target

- Vendor)

GovWin 1Q: Zip Code | GovWin NA
(zip) IQ

Costpoint Table | Costpoint Column (Target)
(Target -

Prospective

Vendor)

CT_VEND_ADDR | POSTAL_CD

Costpoint
Field Name
(Target)

Postal Code

Yes

Appendix C: GovWin IQ Terminology and Contacts

For more information on GovWin IQ, refer to the terminology listed below, or contact the GovWin IQ Product

Managers or Customer Success Managers.
Terminology
The following are common terms in GovWin IQ:

= MPS: This is the GovWin IQ provisioning system.

« Distribution: Deltek provides new IQ subscriptions (Sheila Boudreau's team)

Contacts

For GovWin IQ support, contact the following:

» Product Managers: Deepak Bhat, Ben Kairys, Barak Schriger, and Grant Laing (Kevin Plexico's product team).

= Customer Success Managers: Fiona Wass and team, Kim Williams and team (under Brian Haney).
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