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Welcome to the Deltek Costpoint - SilkRoad Integration Technical Guide. This guide provides the data mapping
between Costpoint objects and SilkRoad objects. The mapping is used in the integration process.

This guide also contains troubleshooting steps for checking issues that may have occurred during the
integration.

Downloading Deltek Products using Deltek
Software Manager

You can use Deltek Software Manager (DSM) to download complete Deltek products, hot fixes, cumulative
updates, and sub-releases. You can access DSM through the Deltek Support Center or use Deltek Software
Manager Lite to download Deltek products.

Accessing DSM from within the Deltek Support Center

To access DSM from within the Deltek Support Center:
1. In your Web browser, go to https://deltek.custhelp.com.
2. Enter your Deltek Support Center Username and Password, and click Login.
3. When the Deltek Support Center page displays, click Product Downloads.
4. On the Deltek Software Manager screen, click Launch Deltek Software Manager.

5. Click Settings at the top right of the dialog box to use the Settings dialog box to specify the folder where
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you want to download Deltek products, and click OK.

Note: When you log on for the first time, DSM asks you to select a default folder where Deltek
products are to be downloaded.

You can change this folder anytime in the Settings dialog box.

6. Inthe left pane, expand the Deltek product that you want to download, if it is not already expanded.

7. Select the product type that you want to download.

Options include:

= Complete
= Cumulative Updates
= HotFixes

= Sub-Release

8. Inthe table, select the check box that corresponds to the Deltek product that you want to download.

The right pane displays a message stating that the product has been added to the download queue.

Note: To view the items in the download queue, click View Download Queue at the bottom of the left
pane.

9. Click Download at the bottom of the left pane to download the product to the folder that you selected.
Accessing DSM Lite

To access Deltek Software Manager Lite:

1. In your Web browser, go to https://dsm.deltek.com/DeltekSoftwareManagerLite.

2. Enter your Deltek Support Center Username and Password, and click Logon.

3. When the Deltek Software Manager Lite page displays, select a product from the drop-down list.
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4. Click the product type that you want to download.

Note: The download behavior and download folder may differ depending on the browser and browser
settings that you are using.

Costpoint to SilkRoad Integration

The following table shows the master data that is downloaded to objects in the Costpoint to SilkRoad
Integration.

Costpoint Data | SilkRoad Data | Definition

Integration

Method

Employee User The data represents any person that is an active or CSV via

inactive employee. The employee may be a candidate SilkRoad
for employment or a former employee. Employees can | Connect
be related to each other. For example, an employee is
related to her manager and HR Coordinator

Detail Job Title | Job Represents the definition of what the employee has CSV via
been hired to do. SilkRoad
Connect

Organization Department This represents a functional area of a company, such as | CSV via

a division, department, group, or subsidiary. Based on SilkRoad
configuration this is either Home Organization or HR Connect
Organization. It is represented in a hierarchical fashion
along with Costpoint company.

Labor Location | Location Represents a physical place where the employee is CSV via
assigned to work. Locations can be represented in a SilkRoad
hierarchical fashion, for example, city/state/region/ Connect
continent. This based on how locations are defined in
Costpoint.

Requisition N/A Represents a position that is approved to be filled and | Web Service

is used to supplement data for new hires. Unlike other | via
master data, requisitions are integrated directly to RedCarpet

RedCarpet (if owned) via a web service.
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Employees

SilkRoad Data Field Name Costpoint Source Notes

EmployeeHRISID EMPL.empl_id

GivenName EMPL.first_name

FamilyName EMPL.last_name

EmailAddressType 'Work'

EmailAddress EMPL.email_id

SiteLoginID EMPL.empl_id

UseSSO N/A

SingleSignOnID N/A

EmploymentStatusCode Calculated IF term_dt is NULL or > system date Then
populate with 'ACT' ELSE Then populate
with 'TER'END IF

HBEmployeelD N/A

PreferredName EMPL.pref_name

MiddleName EMPL.mid_name

LegalName EMPL.last_first_name

PersonLegallD EMPL.ssn_id

CountryOflLegallD N/A

HomeAddress1 Calculated When "Home Address same as Mailing
Address” is unchecked:
EMPL_SUP_ADR.sup_In_1_adr where
EMPL_SUP_ADR.type_adr = 'HOME'
When "Home Address same as Mailing
Address” is checked:
EMPL.In_1_adr

HomeAddress2 Calculated When "Home Address same as Mailing
Address” is unchecked:
EMPL_SUP_ADR.sup_In_2_adr where
EMPL_SUP_ADR.type_adr = 'HOME'
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SilkRoad Data Field Name Costpoint Source Notes

When "Home Address same as Mailing
Address” is checked:

EMPL.In_2_adr

HomeAddress3 Calculated When “Home Address same as Mailing

Address” is unchecked:

EMPL_SUP_ADR.sup_In_3_adr where
EMPL_SUP_ADR.type_adr = 'HOME'

When "Home Address same as Mailing
Address” is checked:

EMPL.In_3_adr

HomeCityName Calculated When "Home Address same as Mailing

Address” is unchecked:

EMPL_SUP_ADR.sup_city_name where
EMPL_SUP_ADR.type_adr = 'HOME'

When "Home Address same as Mailing
Address” is checked:

EMPL.city_name

HomeCountrySubdivisionCode | Calculated When “Home Address same as Mailing
Address” is unchecked:

Populate with the COUNTRY.iso2_cd
assigned to the employee's
EMPL_SUP_ADR.sup_country_cd where
EMPL_SUP_ADR.type_adr = 'OFFICE'

u_n

+ "+

EMPL_SUP_ADR.sup_mail_state_dc where
EMPL_SUP_ADR.type_adr = 'OFFICE'

When “Home Address same as Mailing
Address” is checked:

Populate with the COUNTRY.iso2_cd
assigned to the employee's
EMPL.country_cd

u_n

+ "+

EMPL.mail_state_dc
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SilkRoad Data Field Name

Costpoint Source

Notes

HomeCountryCode Calculated When "Home Address same as Mailing
Address” is unchecked:
Populate with the COUNTRY.iso3_cd
assigned to the employee's
EMPL_SUP_ADR.sup_country_cd where
EMPL_SUP_ADR.type_adr = 'HOME'
When "Home Address same as Mailing
Address” is checked:
Populate with the COUNTRY.iso3_cd
assigned to the employee's
EMPL.country_cd

HomePostalCode Calculated When “Home Address same as Mailing
Address” is unchecked:
EMPL_SUP_ADR.sup_postal_cd where
EMPL_SUP_ADR.type_adr = 'HOME'
When "Home Address same as Mailing
Address” is checked:
Populate with the COUNTRY.iso3_cd
assigned to the employee's
EMPL.country_cd

MailingAddress1 EMPL.In_1_adr

MailingAddress2 EMPL.In_2_adr

MailingAddress3 EMPL.In_3_adr

MailingCityName

EMPL.city_name

MailingCountrySubdivisionCode

Calculated

Populate with the COUNTRY.iso2_cd
assigned to the employee's
EMPL.country_cd

uon

+ "+

EMPL.mail_state_dc

MailingCountryCode

Calculated

Populate with the COUNTRY.iso3_cd
assigned to the employee's
EMPL.country_cd

MailingPostalCode

EMPL.postal_cd
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SilkRoad Data Field Name

Costpoint Source

Notes

WorkAddress1 Calculated EMPL_SUP_ADR.sup_In_1_adr where
EMPL_SUP_ADR.type_adr = 'OFFICE'
WorkAddress2 Calculated EMPL_SUP_ADR.sup_In_1_adr where
EMPL_SUP_ADR.type_adr = 'OFFICE'
WorkAddress3 Calculated EMPL_SUP_ADR.sup_In_1_adr where
EMPL_SUP_ADR.type_adr = 'OFFICE'
WorkCityName Calculated EMPL_SUP_ADR.sup_city_name where

EMPL_SUP_ADR.type_adr = 'OFFICE'

WorkCountrySubdivisionCode | Calculated

Populate with the COUNTRY.iso2_cd
assigned to the employee's
EMPL_SUP_ADR.sup_country_cd where
EMPL_SUP_ADR.type_adr = 'OFFICE'

u n

+ "+

EMPL_SUP_ADR.sup_mail_state_dc where
EMPL_SUP_ADR.type_adr = 'OFFICE'

WorkCountryCode Calculated

Populate with the COUNTRY.iso3_cd
assigned to the employee's
EMPL_SUP_ADR.sup_country_cd where
EMPL_SUP_ADR.type_adr = 'OFFICE'

WorkPostalCode Calculated

EMPL_SUP_ADR.sup_postal_cd where
EMPL_SUP_ADR.type_adr = 'OFFICE'

PhoneNumberType Calculated

Send all three: '"Home' and 'Work' and
'CellPhone' (This is our 'MOBILE' phone) IF
the employee has a EMPL_PHONE record
where the phone_type_dc = '"HOME', then
send this field with a value of 'Home' AND IF
the employee has a EMPL_PHONE record
where the phone_type_dc = 'WORK’, then
send this field with a value of ‘Work' AND IF
the employee has a EMPL_PHONE record
where the phone_type_dc = 'MOBILE', then
send this field with a value of 'CellPhone'

PhoneNumberCountryCode N/A

PhoneNumber Calculated

Home: Employee's EMPL_PHONE.phone_id
where EMPL_PHONE.phone_type_dc =
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SilkRoad Data Field Name Costpoint Source

Notes

'HOME' Work: Employee's
EMPL_PHONE.phone_id where
EMPL_PHONE.phone_type_dc = 'WORK'
CellPhone Employee's
EMPL_PHONE.phone_id where
EMPL_PHONE.phone_type_dc = '"MOBILE'

PhoneNumberExtension

Home: Employee's
EMPL_PHONE.phone_ext_cd where
EMPL_PHONE.phone_type_dc = 'HOME'
Work: Employee's
EMPL_PHONE.phone_ext_cd where
EMPL_PHONE.phone_type_dc = 'WORK'
CellPhone Employee's
EMPL_PHONE.phone_ext_cd where
EMPL_PHONE.phone_type_dc = '"MOBILE'

BirthDate EMPL.birth_dt

PlaceOfBirth N/A

CountrySubdvisionOfBirth N/A

CountryOfBirth N/A

GenderCode Calculated IF EMPL.sex_cd = 'M' THEN populate with
'‘Male' ELSE IF EMPL.sex_cd = 'F' THEN
populate with '‘Female' ELSE IF EMPL.sex_cd
='U' THEN populate with 'Unknown' END IF

MaritalStatus Calculated IF EMPL.marital_cd = 'M' THEN populate
with 'Married' ELSE IF EMPL.marital_cd = 'S’
THEN populate with 'Unmarried' ELSE IF
MaritalStatus = 'D' THEN populate with
'Divorced' ELSE IF MaritalStatus = 'S' THEN
populate with 'Separated' ELSE IF
MaritalStatus = 'W' THEN populate with
'Widowed' ELSE THEN populate with
'Unknown' END IF

AsOfMaritalStatus N/A

EthnicityCode Calculated Get the RACE_ETHNIC.eeol1_group for the

employee's EMPL.s_race_cd. IF eeol1_group
='H' or 'HL' Then populate with 'Hispanic or
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SilkRoad Data Field Name

Costpoint Source

Notes

Latino' ELSE IF eeol1_group = 'A_PI' or ‘A’
Then populate with 'Asian American' ELSE IF
eeol_group = 'Al_AN' Then populate with
'American Indian or Alaska Native' ELSE IF
eeol_group = 'U' Then populate with
‘Unknown' ELSE IF eeol1_group = 'W' Then
populate with ‘White' ELSE IF eeo1_group =
'B' Then populate with 'Black or African
American' ELSE IF eeol_group = '2+' Then
populate with 'Two or More Races' ELSE IF
eeol_group = 'NH_OPI' Then populate with
'Native Hawaiian or Other Pacific Islander’
END IF

EthnicityVerification N/A

Disabled Calculated IF EMPL.disabled_fl = "Y' THEN populate
with 'yes' ELSE THEN populate with 'no'
END IF

SubjectToADA N/A

Veteran N/A

ArmedForcesVeteran N/A

DisabledVeteran N/A

RecentlySeparatedVeteran N/A

SpecialDisabledVeteran N/A

VietnamEraVeteran N/A

OtherProtectedVeteran N/A

ManagerHRISID Calculated EMPL_LAB_INFO.mgr_empl_id where system
date is >= EMPL_LAB_INFO.effect_dt and
<= EMPL_LAB_INFO.end_dt

DepartmentHRISID Calculated Get HR Org or Home Org (depending on

Manager/HR Representative Default method
from the Configure Personnel Settings
screen) IF
H_PER_ADM_SETTINGS.s_mgr_dft_mthd_cd
='M' or the client is not licensed for HR

Costpoint SilkRoad Integration Technical Guide




Deltek

SilkRoad Data Field Name

Costpoint Source

Notes

THEN populate with the
EMPL_LAB_INFO.org_id where system date
is >= EMPL_LAB_INFO.effect_dt and <=
EMPL_LAB_INFO.end_dt ELSE IF
H_PER_ADM_SETTINGS.
s_mgr_dft_mthd_cd = 'H' THEN populate
with the EMPL_LAB_INFO.hr_org_id where
system date is >=
EMPL_LAB_INFO.effect_dt and <=
EMPL_LAB_INFO.end_dt END IF

Format is <CP Company ID>"_"<Org ID>

LocationHRISID

Calculated

EMPL_LAB_INFO.lab_loc_cd where system
date is >= EMPL_LAB_INFO.effect_dt and
<= EMPL_LAB_INFO.end_dt

JobHRISID

Calculated

EMPL_LAB_INFO.detl_job_cd where system
date is >= EMPL_LAB_INFO.effect_dt and
<= EMPL_LAB_INFO.end_dt

BusinessCardTitle

N/A

HRCoordinatorHRISID

Calculated

Get HR Rep from Manage Managers/HR
Reps by Organization or Manage Managers/
HR Reps by HR Organization (depending on
Manager/HR Representative Default method
from the Configure Personnel Settings
screen) IF
H_PER_ADM_SETTINGS.s_mgr_dft_mthd_cd
= 'M'THEN poulate with the
ORG_MGR_DFLT.hr_rep_empl_id assigned to
the employee's Home Org (see
DepartmentHRISID source above) ELSE (IF
H_PER_ADM_SETTINGS.
s_mgr_dft_mthd_cd = 'H' THEN poulate with
the HR_LORG_MGR_DFLT.hr_rep_empl_id
assigned to the employee's HR Org (see
DepartmentHRISID source above) END IF

EmployeeType

Calculatd

IF EMPL.contractor_fl = "Y' Then populate
with 'Contractor' ELSE Then populate with
'Employee' END IF

Costpoint SilkRoad Integration Technical Guide
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SilkRoad Data Field Name Costpoint Source Notes

WorkSchedule N/A

HoursPerWeek N/A

EmploymentClass N/A

EmploymentCategory N/A

ExemptStatus Calculated "E": Exempt
"N": Non-Exempt
EMPL_LAB_INFO.exmpt_fl where system
date is >= EMPL_LAB_INFO.effect_dt and
<= EMPL_LAB_INFO.end_dt

StartDate EMPL.orig_hire_dt

Seniority Date N/A

OriginalHireDate

EMPL.adj_hire_dt

OfferDate N/A
HireDate EMPL.orig_hire_dt
HiringSource N/A
NameOfHiringSource N/A
ResumelD N/A
RecruiterName N/A
TrackingCode N/A
JoblD N/A

TerminationDate

EMPL.term_dt

Vendor N/A
FEIN N/A
BelongsToUnion N/A
Union N/A
Division N/A
Company EMPL.company_id
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SilkRoad Data Field Name Costpoint Source Notes

EmpCostCenter N/A

AnnualSalary Calculated EMPL_LAB_INFO.annl_amt where system
date is >= EMPL_LAB_INFO.effect_dt and
<= EMPL_LAB_INFO.end_dt

Currency N/A

PayCyclelnterval Calculated IF the PAY_PD.s_pr_freg_cd = 'M' Then
populate with 'Monthly' ELSE IF the
PAY_PD.s_pr_freq_cd = 'S' Then populate
with '‘Semi-Monthly' ELSE IF the
PAY_PD.s_pr_freq_cd = 'B' Then populate
with 'Bi-Weekly' ELSE Then populate with
'Weekly' END IF

PayrolllD EMPL.pr_serv_empl_id

PayrollSystem N/A

PayGrade N/A

NextReviewDate EMPL.next_review_dt

CitizenshipStatus N/A

ResidentAlienNumber N/A

WorkVisaType N/A

VisaNumber N/A

VisalssuingCountry N/A

VisaExpirationDate N/A

PassportlssuingCountry N/A

PassportNumber N/A

PassportExpirationDate N/A

PreferredWebsiteLanguage N/A

PreferredWebsiteTimezone N/A

PreferredWebsiteCountry N/A

OHRole Calculated Get from Requisition, if

Costpoint SilkRoad Integration Technical Guide
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SilkRoad Data Field Name Costpoint Source

Notes

applicable..HiringManager> IF the employee
exists in the Position Requisitiont table as a
Hiring Manager THEN populate this field
with 'HiringManager' ELSE THEN (not
included) END IF

RC Teams

Calculated

Send 'Managers' if applicable to the
employee Get HR Rep from Manage
Managers/HR Reps by Organization or
Manage Managers/HR Reps by HR
Organization (depending on Manager/HR
Representative Default method from the
Configure Personnel Settings screen) IF
H_PER_ADM_SETTINGS.s_mgr_dft_mthd_cd
= 'M' AND the employee is a First Level
Manager in the ORG_MGR_DFLT table THEN
poulate with ‘Managers' ELSE (IF
H_PER_ADM_SETTINGS.
s_mgr_dft_mthd_cd = 'H'AND the employee
is a First Level Manager in the
HR_ORG_MGR_DFLT table THEN poulate
with '‘Managers' ELSE IF Employee is
assigned as Manager in Salary Info and
History to another employee THEN populate
with 'Managers' END IF

GLGroupName

N/A

GLGroupCostCenter

N/A

GLSupervisorl-4

N/A

Detail Job Titles

SilkRoad Data Field
Name

JobHRISID

Costpoint Source

DETL_JOB_TITLES.detl_job_cd

Parent Job HRISID

N/A

IsActive

111 ”

InternalJobTitle

DETL_JOB_TITLES.detl_job_desc
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SilkRoad Data Field
Name

ExternalJobTitle

Costpoint Source

DETL.JOB_TITLES.ext_detl_job_title
or DETL_JOB_TITLES.detl_job_desc

IF DETL_JOB_TITLES.ext_detl_job_title is not
NULL OR
DETL_JOB_TITLES.ext_detl_job_title is not
equal to a space

THEN populate this field with the
DETL_JOB_TITLES.ext_detl_job_title

ELSE

THEN populate this field with the
DETL_JOB_TITLES.detl_job_desc

END IF

EEOCategory

Calculated

Get the FUNC_JOB_TITLES.s_eeo_cd where
DETL_JOB_TITLES.func_job_cd =
FUNC_JOB_TITLES.func_job_cd IF s_eeo_cd
= 1.1 THEN populate with 192 ELSE IF
s_eeo_cd = 1.2 THEN populate with 191
ELSE THEN populate with the s_eeo_cd
END IF

WorkflowID

N/A

JobDescription

H_DETL_POS_DESC.short_desc

FLSACode

Calculated

Get the H_DETL_POS_DESC.exmpt_fl for
the detl_job_cd (if available) IF exmpt_fl = 'Y’
THEN populate with 'E' ELSE THEN
populate with ‘N' END IF

JobCostCenter

N/A

JobCategories

N/A

LocationHRISID

H_DETL_POS_DESC.lab_loc_cd

DepartmentHRISID

Calculated

Get HR Rep from Manage Managers/HR
Reps by Organization or Manage Managers/
HR Reps by HR Organization (depending on
Manager/HR Representative Default
method from the Configure Personnel
Settings screen) IF
H_PER_ADM_SETTINGS.s_mgr_dft_mthd_cd
='M"' AND the Detail Job Title exists in the

Costpoint SilkRoad Integration Technical Guide
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SilkRoad Data Field Costpoint Source

Name

H_DETL_POS_DESC table, THEN poulate
with the Detail Job Title's
H_DETL_POS_DESC.org_id ELSE (IF
H_PER_ADM_SETTINGS.
s_mgr_dft_mthd_cd = 'H') AND the Detail
Job Title exists in the H_DETL_POS_DESC
table, THEN poulate with the Detail Job
Title's H_.DETL_POS_DESC.hr_org_id END IF

EEOGroup FUNC_JOB_TITLES.s_eeo_cd

JobScheduleCategory | Calculated

IF H_DETL_POS_DESC.s_empl_type_cd = 'F'
or 'T' THEN populate with 'Full Time' ELSE IF
H_DETL_POS_DESC.s_empl_type_cd = 'P'
THEN populate with 'Part Time' END IF

JobLevel N/A
JobDuration N/A
YearsExperience N/A
EducationLevel N/A
PayCyclelnterval N/A
SalaryCurrency N/A
MinimumSalary N/A
MaximumSalary N/A
BudgetedSalary N/A
BudgetCurrency N/A
PerDiem N/A
TravelRequired N/A
Industry N/A
BusinessFunction N/A
RequiredSkills N/A

RequiredExperience N/A
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SilkRoad Data Field
Name

InternalNotes

Costpoint Source

N/A

InternalSkills

N/A

Organizations

SilkRoad Data Field Name

DepartmentHRISID

Costpoint Source

Calculated

Notes

Get HR Rep from Manage Managers/HR Reps
by Organization or Manage Managers/HR Reps
by HR Organization (depending on Manager/HR
Representative Default method from the
Configure Personnel Settings screen). IF
H_PER_ADM_SETTINGS.s_mgr_dft_mthd_cd =
'M' or client not licensed for HR THEN populate
with the ORG.org_id ELSE (IF
H_PER_ADM_SETTINGS. s_mgr_dft_mthd_cd =
'H') THEN poulate with the
HR_ORG_MGR_DFLT.hr_org_id END IF

uon

Format is <CP Company ID> + “_" + <Org ID>

IsActive

Calculated

IF H_.PER_ADM_SETTINGS.s_mgr_dft_mthd_cd
='M' or client not licensed for HR IF the
Organization's ORG.active_fl = 'Y' THEN
populate with 1 ELSE IF the Organization's
ORG.active_fl '="'Y' THEN populate with O END
IF ELSE (IF H_PER_ADM_SETTINGS.
s_mgr_dft_mthd_cd = 'H') THEN poulate with 1
END IF

DepartmentName

Calculated

IF H_.PER_ADM_SETTINGS.s_mgr_dft_mthd_cd
= 'M' or client not licensed for HR THEN
populate with the Organizations's
ORG.org_name ELSE (IF
H_PER_ADM_SETTINGS. s_mgr_dft_mthd_cd =
'H') THEN poulate with the HR Organization's
HR_ORG_MGR_DFLT.hr_org_desc END IF

DepartmentCostCenter

N/A

ParentDepartmentHRISID

Calculated

IF H_PER_ADM_SETTINGS.s_mgr_dft_mthd_cd

Costpoint SilkRoad Integration Technical Guide
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SilkRoad Data Field Name Costpoint Source Notes

= 'M' or client not licensed for HR IF the
Organization is a top level organization
(ORG.org_top_fl ='Y') THEN populate with the
Organization's ORG.company_id (Example: If
the ORGL_ID is 1and it's linked to company AAA,
then send 'AAA') ELSE (IF the Organization is
not a top level organization (ORG.org_top_fl =
'N')) THEN populate with the Organization's
parent ORG.org_id (Example: If the ORG_ID is
1.2.3, then send "1.2") END IF ELSE (IF
H_PER_ADM_SETTINGS. s_mgr_dft_mthd_cd =
'H') THEN populate with the Company ID (HR
Organizations are not linked to Company, but
since clients can have different Organization
Methods in different companies, we need to be
able to always send the Company as the top
level of the Department hierarchy) END IF

DepartmentDescription N/A

Labor Locations

Costpoint Source

SilkRoad

Data Field Name

LocationHRISID LAB_LOCATION.LAB_LOC_CD
IsActive “1"

LocationName LAB_LOCATION.LAB_LOC_DESC
CityName LAB_LOCATION.city_name
CountryCode LAB_LOCATION.country_cd
PostalCode LAB_LOCATION.postal_cd
ParentLocationHRISID LAB_LOCATION.parent_lab_loc_cd
LocationCostCenter N/A

LocationDescription LAB_LOCATION.LAB_LOC_DESC
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Costpoint Source

SilkRoad

Data Field Name

Address1 LAB_LOCATION.In_1_adr
Address?2 LAB_LOCATION.In_2_adr
Address3 LAB_LOCATION.In_3_adr
Address4 N/A

CountrySubdivisionCode | LAB_LOCATION.mail_state_dc

Phone LAB_LOCATION.phone_id
Fax LAB_LOCATION.fax_id
Requisitions

Requisition integrations is currently utilizes a legacy web service in SilkRoad's RedCarpet. The requisition
represents an approve position that a new hire will be assigned. By being assigned a requisition, the employee
data will be supplemented based on attributes of requisition. The requisition is a hierarchal structure organized
by Costpoint Company, Organization, and Job title.

- Requisitions
= ACME, Inc.
:— Accounting
| 124_Accaounting Clerk
: 126_Accounting Manager
- Cuality Control
- 134_8r, O Analyst
| 13%_Principal QC Analyst

The data sent with web service is as follows:

Requisitions
Level 1 Name GL_CONFIG.company_name
Internal Code H_POS_RQ_RQST.company._id

Costpoint SilkRoad Integration Technical Guide
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Level 2 Department Name IF the Requisition’s Company has a Manager/HR Representative
Default Method = ‘HR Organization’ in Configure Personnel Settings

THEN this is populated with the HR Organization Description
assigned to the Requisition’s HR Organization.
(HR_ORG_MGR_DFLT.hr_org_desc where
HR_ORG_MGR_DFLT.hr_org_id = H_.POS_RQ_RQST.hr_org_id)

ELSE IF the Requisition's Company has a Manager/HR Representative
Default Method = ‘Home Organization’ in Configure Personnel
Settings

THEN this is populated with the Organization Name assigned to the
Requisition’s Organization

(ORG.org_name where ORG.org_id = H_.POS_RQ_RQST.org_id)
END IF

Department ID IF the Requisition’s Company has a Manager/HR Representative
Default Method = ‘HR Organization’ in Configure Personnel Settings

THEN this is populated with the HR Organization assigned to the
Requisition (H_.POS_RQ_RQST.hr_org_id)

ELSE IF the Requisition’s Company has a Manager/HR Representative
Default Method = ‘Home Organization’ in Configure Personnel
Settings

THEN this is populated with the Organization assigned to the
Requisition (H_.POS_RQ_RQST.org_id)

END IF
Level 3 Requisition Requisition Number concatenated with an underscore (_) and the
Description Detail Job Description

<H_POS_RQ_RQST.rg_no><_><DETL_JOB_TITLE.detl_job_desc
where DETL_JOB_TITLE.detl_job_cd = H_.POS_RQ_RQST.detl_job_cd>

Requisition Number | Requisition Company concatenated with an underscore (_) and the
Requisition Number

<H_POS_RQ_RQST.company_id><_><H_POS_RQ_RQST.rq_no>

Troubleshooting

When you encounter issues while transferring data between Costpoint and SilkRoad you can view information in
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log files that are created by integration process. Use the following procedures to view errors and warnings that
occur when you transfer records from Costpoint to SilkRoad.

SilkRoad Connect Integration

You will need to use the SilkRoad Admin Console to check issues with the transfer of employee, organization/HR
organization, detail job titles, and labor locations. To check the preceding records, complete the following steps:

1. Open SilkRoad Connect Admin Console on your browser. The Summary Page displays.

2. Inthe Life Suite Updates table, look for integration issues which are marked with red (errors) or yellow
(warnings) flags in the Status column.

Life Suie Upsdates | Yicem Heli b -]
humbhr af Irdermanonal
Simbus  Ssbmeitied (UTC) ,  Trensactios Kemae Tygpa Reciwis Errerw aad Waineg Ciriaibed Saius Compiatsd [UTC]
Source MeoLuaprn
= o] Al updneia] x =
¥ GAERE2R 1L TLAS S Pmplowees Updare CfDeim Saurce & 1 [ Feord Loosd Faked 020010 180107
L4 GELEUGIS 1340 34 pabe Dela L5V Latiia Saurie e o L Dusbeate aracues - datn wis
L4 SECkrIld 1340 3] Locanosa Daloa C5W Dwlta Scurce = o [ Cuzlbcats tramactian - data wa
v | GEeriiTd THd0EN Deparmean Deka C Do 5o ¥ ] CaighcaIe 17araacnan - dam wis
¥ GOt 2015 134920 Emploween Update C!Dwelta Source 3 o i Cuatinaticn Proomaing Complet 08-0c1-2013 1R 0220
¥ G020 1LAS 1§ ot Deics CSV Cwita hawrce & 1] [ Cughcare trarmactian - dar was
¥ | Geder R0 TH40TE Lscaroes Delta CHW Dol Source & ] [ Cusheale Iimacten - dilL wis
Ld SE0c-3013 1346817 Ceparmasia Osks CCwlta Scurcs o o [ Duzbcain tramactian - daia was
v e 913 144653 Emplowess Updans CfDeha Sawrce £ ] - Cughcare tranacnan - dam was
L4 GOt D013 13,40 3% joba Deka CIV Cita Souror @ o L Cuzbcale tramaction - dala was
- Fagmd MY I — :3 view 11 - b3 ol 23 487
teseee <& SilkRoad
HI1M%E =

3. Click the date in the Submitted (UTC) column to give a detailed error/warning report for each record.
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‘Welcome connect.adminl [ Log OFf )
Summary Destinations
Tranzaction Name Departmants Delta C5V Status Complated with Errors
Type Detailed Status Destination Processing Complete
Kumber of —— Intormaticnal
Aecorda in Kem Mgalhicy) Diar Cmpscales Tnealed o ard 'Warring
[ e [t
143 a 43 -] Lagl a JEEH @
Uestinatien Sumemary § Yicw Help b -]
(LT
Stans Cwsznation Racerds | Racerds . oo, -dmul-:': Starsed (UTC) Compined (UTC)  Dusation
SeAr B Sew [t
¥ Ediaree Cepaneeals Conbnde” haal L 1843 0 OR-OeniOiE: 2octdal 02-OenBiE 2ocOd s Gfoold
*Destinations marked with an asterisk are sent the entire population of recaords even for a single update. r
raris [s.] kit Recora HES 8 Maiidge Sraris Dasniranan
i = ] ] [ =
¥ Compury 1 Dezarimare 1 Elans rweas eoor dats for comacirany. Costact sugoors H vou oo Frrae AsCarpat Dopararey
LERE L Sezanmars i s rwess egar dacy Jor comicirgsy. Cntae) wugeoes o vou oo Emar ApsCarpar Deparmars
¥  [wopesr Fachangs ConDezanmare 1 Flesis rewes sair daca lor cormeciresy Conmct suoeors i vou oo Ermoe ApziCarpar Deparmmarcy
T TIN bg e Tepanmens TLLBCHTL Bl Iews w3 dach (o CaTeciress. Cnmlcl Wapors il o oo fras ArcCarps Depamm ey
L] Deparmens | [ERIC Pt rEwew waur gk (o DReciess. CaRGACLAEORS iLvou ool Ermoe AecC A Depammency
|t Compasy Desamsens ER Bbtarie iEwew poir iy Tor CoiTecinesh, COMECL MDD I iu) Cof Ervor ArgCame Deparmm eret
LS T ] Deganment R, 3.0 Bt e ey dogy Tor ppeveginess. COMpO) wppoen il vgs) oo Erre Apgan=t Depame ern
¥ IADHOI G0l P DesiileEAL B 8 D001 SOR] e é reweiw piue it [o ppevielness DOSISE) juggird il win) i Errise RedChrp Depdels eiti
¥ IREEC e Drzariment e i) Plogis rewew poyr ity Tor ovrexirans Cosine) jupgeed il yis oo Errae BesCarpet Deparie erds
¥ | 1A00007] Org ADOSOZ Desariment DEC ADG00]  Plons rewew pour date for cormcineys Costact suppors if vy oo Errae ApsCarpst Dupurizrensy
Pag 1 of 145 =]
Life Suite Updats Stasss Hiviory | Ve Helg b o
[ree. Sasert Torwas (UTC) I
Seurce Lasded SOOI 1R3TI8
Fruprocaasng 22-Cct-2019 200207
Fraprocased 23-Cct-2011 2002-08
Laading Escordy S3Oxt-2011 A0
ascerdy Laaded 23-Cct-2011 70061 -
L -

4. In Error and Informational Messages table, click the value in the Message column to show more details
about the message and a possible resolution to the issue.
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Welcome connect.admin! [ Log OFF ]

Summary -> [02-0ct-2013 19:52;04 -> Error Logs
Source
File WERTFTPDL \axtermnal)Deltak-

Partner\Staging\DropDPEPARTMENTS. DELTAT201 31002155202 .c5v
Destination RedCarpet Departments Continuous

HRIS Id 1

Mezzage Please review your data for correctness. Contact suppodt if you continue to raquire
assistance,

Detalls

SilkRoad. Corelata . Connectors RedCarpat. RedCarpetReturnadCategoryErrorExcaption: RedCarpet retumed the
following error{s) whan attempting to post category data; <CategoryliploadError> <Name=New Company

7= /Marme> <Emmor> <Message="All Departments' already has a child Categaory Value 'New Company 7'.</Message=
<ErrorCode>36014</ErrorCode> </Error> «</CategoryUploadErmas> at

SilkRoad. Corelata . Connectors RedCarpat. RedCarpatCategoryProcessor. ProcassObjects (X miDocument
transactionObjects) in
d:yws\[Bus_REL_13.3.1_Scheduled\work\RedCarpetConnector\RedCarpetCategoryProcessor.cs:line 135 at
SilkRoad. Corelrata DestinationProcessor, DestinationProcessor, Process() in
d:yws\[Bus_REL_13.3.1_Scheduled\Work\DestinationProcessor\DestinationProcessor.cs:line 173

seeeee <& SilkRoad

£10% =

Requisitions Integration

You can check issues with position requisitions in the SilkRoad Integration log file in the Costpoint log folder. To
check on Position Requisitions errors, complete the following steps:

1. On your Costpoint Application server, go to the log folder in the Costpoint installation directory (for
example, C:\Deltek\costpoint\82\logs).

2. Locate the SilkRoad Integration log file (filename CP_INT_SILKROAD_DEServer.log) and open the file with a
text editor (for example, Notepad).
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T Open = Print: Burn Hewe folder

Marme Date modified Type

W Faworites
_ P DECann_DESerderlog E/MG/2003 353 PM Tast Documant
- Libranes O _DiEServerlog 1VEII 555 P Test Document
_ CP T _MES_DEServerloag EB/My2003 353 PM Text Document
8 Coampuber CP T _SFT_DESenverlog B3 353 P Text Document
_ OGP NT_SLKROWD DEServer.log S5 2013 520 P Teat Document
il Meswork | P Security DEServeslog B/0II 353 PM  Text Document
_ CpConfigltilityd.log 1042003 554 P Tt Document
delekelog 10¢7/2003 3:11 PM Text Document
_ delteke loghd0dd 2352003 63T P LOGO00M File
 delbeka loghdnos 013 348 P LOGo000S Fi
dekeke logDl006 9792013 510 P LOGOOD0E File
I delbiki |eghdno? 013 51T P LOGo0MT F
dekeke loghdi08 Q02003 305 P LOGODD0E File
_ delbekeloghd0og 1042003 355 PR LOGE00009 F
deiteke loghd0L0 10742003 5:56 PR LOGIDOLO F
_ DEServeriog 1VT/2003 3233 P Text Document
DESeraer, logl0ild 23,2013 706 PR L OG0000H Fi
_ DEServerlogh000s 992003 35 PM L0005 File
. DEServer logl006 013 516 PR L O300006 Fi
| DEServer logl00T 9792013 534 P LG0T File
__ DEServer logl0008 W0/3003 E:4%5 P L OGO000E F
DEServer logl00H9 10502003 5:55 P LOGODD0A File
__ DEServerlogd00LD 1042003 E:02 PR LOE0000L0 F
ReportEngre_ 1113 08_% 15 55 Mlog BT 55 P Tewt Document
1 m

CP_INT_SLKROMD DEServerdog Date modified: S/ H013 520 PR [Clate crested: 8/26/2013 3:53 PM
Tt Documend Sire: 104 KB

3. The SilkRoad integration log file lists errors in chronological order. The latest error would be at the very end
of the file. Requisition errors are logged as:

(Aug 26 2013 15:55:29:[[ACTIVE] ExecuteThread: \'l\' for queue: \'weblogic.ke
rnel.Default (self-tuning)\']: ERROR com.deltek.enterprise.DEServer.INT.SILKR
OAD.C82RQ011 ) CommonInterfaceImpl.java - \'REQUISITIONS\' synch process rece
ived error after submitting document to the web service (WS).

\=\=\-\=\-\-\--Request\~\=\~\ =~} =\ ~\~\-\--

\<root\>\<Email\>\</Email\>\<Version\>1\</Version\>\<Operation\>Replace\</Ope
ration\>\<Categories\>\<Category\>\<Name\>Requisition Id\</Name\>\<CategoryVa
lue\>\<Name\>All Requisition Ids\</Name\>\<Code\>ALL REQ\</Code\>\<CategoryVa
lue\>\<Name\>Company 1\</Name\>\<Code\>1\</Code\>\<CategoryValue\>\<Name\> (1)
SuperTech, Inc.\</Name\>\<Code\>ORG 1\</Code\>\<CategoryValue\>\<Name\>652013
006 Administrative Asssistant\</Name\>\<Code\>1 652013006\</Code\>\</Category
Value\>\<CategoryValue\>\<Name\>652013010 Staff Accountant\</Name\>\<Cod

e\>1 652013010\</Code\>\</CategoryValue\>\</CategoryValue\>\<CategoryValu

e\>\<Name\>(1.1) Adminstration\</Name\>\<Code\>ORG 1.1\</Code\>\<CategoryValu

Costpoint SilkRoad Integration Technical Guide 23



Deltek

e\>\<Name\>652013008 Administrative Asssistant\</Name\>\<Code\>1 65201300
8\</Code\>\</CategoryValue\>\<CategoryValue\>\<Name\>652013014 Director of Ac
counting\</Name\>\<Code\>1 652013014\</Code\>\</CategoryValue\>\</CategoryVal
ue\>\<CategoryValue\>\<Name\>(1.1.091) SFT ONLY\</Name\>\<Code\>ORG 1.1.09
1\</Code\>\<CategoryValue\>\<Name\>652013013 Director of Accounting\</Nam
e\>\<Code\>1 652013013\</Code\>\</CategoryValue\>\</CategoryValue\>\<Category
Value\>\<Name\>(1.1.100) Accounting\</Name\>\<Code\>ORG_1.1.100\</Code\>\<Cat
egoryValue\>\<Name\>652013012 Staff Accountant\</Name\>\<Code\>1 65201301
2\</Code\>\</CategoryValue\>\</CategoryValue\>\<CategoryValue\>\<Name\>(1.1.1
10) Payroll\</Name\>\<Code\>ORG 1.1.110\</Code\>\<CategoryValue\>\<Name\>6520
13016 QC Manager PR\</Name\>\<Code\>1 652013016\</Code\>\</CategoryValu
e\>\</CategoryValue\>\<CategoryValue\>\<Name\> (1.2.220) Testing &amp; Evaluat
ion\</Name\>\<Code\>ORG 1.2.220\</Code\>\<CategoryValue\>\<Name\>652013015 Di
rector of Accounting\</Name\>\<Code\>1 652013015\</Code\>\</CategoryValu
e\>\</CategoryValue\>\<CategoryValue\>\<Name\> (2) MWM Top Level\</Name\>\<Cod
e\>0ORG_2\</Code\>\<CategoryValue\>\<Name\>652013007 Clerk Typist\</Name\>\<Co
de\>1 652013007\</Code\>\</CategoryValue\>\</CategoryValue\>\<CategoryValu
e\>\<Name\>(4.100) ABC FLYERS\</Name\>\<Code\>ORG 4.100\</Code\>\<CategoryVal
ue\>\<Name\>652013009 Staff Accountant\</Name\>\<Code\>1 652013009\</Cod
e\>\</CategoryValue\>\</CategoryValue\>\<CategoryValue\>\<Name\>(5.001) SALE
S\</Name\>\<Code\>0ORG_5.001\</Code\>\<CategoryValue\>\<Name\>652013011 Admini
strative Asssistant\</Name\>\<Code\>1 652013011\</Code\>\</CategoryValu
e\>\</CategoryValue\>\<CategoryValue\>\<Name\>(6.11.111) Org 6.11.111 Charge
Level\</Name\>\<Code\>ORG 6.11.111\</Code\>\<CategoryValue\>\<Name\>65201301
7 Clerk Typist\</Name\>\<Code\>1 652013017\</Code\>\</CategoryValue\>\</Categ
oryValue\>\</CategoryValue\>\</CategoryValue\>\</Category\>\</Categorie
s\>\</root\>

\<CategoryUploadResponse xmlns:xsd=\"http://www.w3.0rg/2001/XMLSchema\" xmln
s:soap=\"http://schemas.xmlsoap.org/soap/envelope/\" xmlns:xsi=\"http://www.w
3.0rg/2001/XMLSchema-instance\" xmlns=\"http://Eprise\"\>
\<CategoryUploadResult\>

\<ErrorString\>No Error\</ErrorString\>

\<ErrorNum\>1\</ErrorNum\>

\<Data/\>

\</CategoryUploadResult\>

\</CategoryUploadResponse\>

Parts of the Requisition Error

A requisition error contains the following parts:

Requisition Error Header
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(Aug 26 2013 15:55:29:[[ACTIVE] ExecuteThread: \'l\' for queue:
\'weblogic.kernel.Default (self-tuning)\']: ERROR
com.deltek.enterprise.DEServer.INT.SILKROAD.C82RQ011 ) CommonInterfaceImpl.java -
\'REQUISITIONS\' synch process received error after submitting document to the web

service (WS) .

Requisition Request XML

A=\=\=-\-\-\-\--Request\-\-\-\-\-\-\-\-\-\--
\<root\>\<Email\>\</Email\>\<Version\>1\</Version\>\<Operation\>Replace\</Operati
on\>\<Categories\>\<Category\>\<Name\>Requisition Id\</Name\>\<CategoryValue\>\<N
ame\>All Requisition Ids\</Name\>\<Code\>ALL REQ\</Code\>\<CategoryValue\>\<Nam
e\>Company 1\</Name\>\<Code\>1\</Code\>\<CategoryValue\>\<Name\> (1) SuperTech, In
c.\</Name\>\<Code\>ORG_1\</Code\>\<CategoryValue\>\<Name\>652013006 Administrativ
e Asssistant\</Name\>\<Code\>1 652013006\</Code\>\</CategoryValue\>\<CategoryValu
e\>\<Name\>652013010 Staff Accountant\</Name\>\<Code\>1 652013010\</Code\>\</Cate
goryValue\>\</CategoryValue\>\<CategoryValue\>\<Name\>(1.1) Adminstration\</Nam
e\>\<Code\>0ORG_1.1\</Code\>\<CategoryValue\>\<Name\>652013008 Administrative Asss
istant\</Name\>\<Code\>1 652013008\</Code\>\</CategoryValue\>\<CategoryValue\>\<N
ame\>652013014 Director of Accounting\</Name\>\<Code\>1 652013014\</Code\>\</Cate
goryValue\>\</CategoryValue\>\<CategoryValue\>\<Name\>(1.1.091) SFT ONLY\</Nam
e\>\<Code\>0ORG_1.1.091\</Code\>\<CategoryValue\>\<Name\>652013013 Director of Acc
ounting\</Name\>\<Code\>1 652013013\</Code\>\</CategoryValue\>\</CategoryValu
e\>\<CategoryValue\>\<Name\>(1.1.100) Accounting\</Name\>\<Code\>ORG 1.1.100\</Co
de\>\<CategoryValue\>\<Name\>652013012 Staff Accountant\</Name\>\<Code\>1 6520130
12\</Code\>\</CategoryValue\>\</CategoryValue\>\<CategoryValue\>\<Name\>(1.1.110)
Payroll\</Name\>\<Code\>ORG_1.1.110\</Code\>\<CategoryValue\>\<Name\>652013016 QC
Manager PR\</Name\>\<Code\>1 652013016\</Code\>\</CategoryValue\>\</CategoryValu
e\>\<CategoryValue\>\<Name\>(1.2.220) Testing &amp; Evaluation\</Name\>\<Code\>OR
G 1.2.220\</Code\>\<CategoryValue\>\<Name\>652013015 Director of Accounting\</Nam
e\>\<Code\>1 652013015\</Code\>\</CategoryValue\>\</CategoryValue\>\<CategoryValu
e\>\<Name\>(2) MWM Top Level\</Name\>\<Code\>ORG 2\</Code\>\<CategoryValue\>\<Nam
e\>652013007 Clerk Typist\</Name\>\<Code\>1 652013007\</Code\>\</CategoryValu
e\>\</CategoryValue\>\<CategoryValue\>\<Name\> (4.100) ABC FLYERS\</Name\>\<Cod
e\>ORG_4.100\</Code\>\<CategoryValue\>\<Name\>652013009 Staff Accountant\</Nam
e\>\<Code\>1 652013009\</Code\>\</CategoryValue\>\</CategoryValue\>\<CategoryValu
e\>\<Name\>(5.001) SALES\</Name\>\<Code\>ORG 5.001\</Code\>\<CategoryValue\>\<Nam
e\>652013011 Administrative Asssistant\</Name\>\<Code\>1 652013011\</Code\>\</Cat
egoryValue\>\</CategoryValue\>\<CategoryValue\>\<Name\>(6.11.111) Org 6.11.111 Ch
arge Level\</Name\>\<Code\>ORG 6.11.111\</Code\>\<CategoryValue\>\<Name\>65201301
7 Clerk Typist\</Name\>\<Code\>1 652013017\</Code\>\</CategoryValue\>\</CategoryV
alue\>\</CategoryValue\>\</CategoryValue\>\</Category\>\</Categories\>\</root\>
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Tip: You can use XML Formatting sites like [www.freeformatter.com](http://www.freeformatter.com)
to format the xml for easy reading.)

Requisition Response XML

\<CategoryUploadResponse xmlns:xsd=\"http://www.w3.0rg/2001/XMLSchema\" xmlns:soa

p=\"http://schemas.xmlsoap.org/soap/envelope/\" xmlns:xsi=\"http://www.w3.0rg/200
1/XMLSchema-instance\" xmlns=\"http://Eprise\"\>
\<CategoryUploadResult\>

\<ErrorString\>No Error\</ErrorString\>

\<ErrorNum\>1\</ErrorNum\>

\<Data/\>

\</CategoryUploadResult\>
\</CategoryUploadResponse\>

The ErrorString tag will list the error caused by the request XML.

SilkRoad to Costpoint Integration

At the end of the RedCarpet on-boarding process, SilkRoad will generate a file containing the core data for new

hire employees along with the associated Costpoint requisition number.

New Hires

Costpoint

Destination

Source

Description

EMPL - Employee

empl_source_cd Hardcoded Employee “SR”
Source
company_id Calculated Company Extracted from requisition number which is
<Company ID> + “_+ <Requistion No>
empl_id SilkRoad: EmployeelDValue Employee ID
contractor_fl CP Requisition Contractor
Flag
ssn_id SilkRoad: PersonLegallD Social
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Costpoint Description
Destination
Security
Number
s_empl_status_cd | Hardcoded Employee "ACT"
Status
last_name SilkRoad: FamilyName Last Name
first_name SilkRoad: GivenName First Name
mid_name SilkRoad: MiddleName Middle Name
name_sfx_cd N/A Name Suffix
last_first_name Calculated Display Name | <Last Name> <space> <Suffix>, <space>

<First Name> <space> <Middle Initial>

Date

orig_hire_dt SilkRoad: StartDate Current Hire | YYYY-MM-DD
Date
birth_dt SilkRoad: BirthDate Date of Birth | YYYY-MM-DD
term_dt Termination YYYY-MM-DD
Date
adj_hire_dt SilkRoad: SeniorityDate Adjusted Hire | IF SeniorityDate >= Start Date THEN

populate EMPL.adj_hire_dt with a NULL value
ELSE THEN populate with the SeniorityDate
END IF

taxble_entity_id

CP Requisition

Taxable Entity

ts_pd_cd CP Requisition Timesheet
Cycle
Iv_pd_cd CP Requisition Leave Cycle
locator_cd CP Requisition Locator
spvsr_name CP Requisition Supervisor
Name
pref_name SilkRoad: PreferredName Preferred
Name
name_prfx_cd N/A Name Prefix
prir_name N/A Prior Name
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Costpoint

Destination

Description

union_empl_fl

SilkRoad: Union

Union
Employee Flag

If not provided by SilkRoad value will come
from requisition

IF Unionis not NULL THEN set to 'Y' ELSE
THEN set to 'N' END IF

elig_auto_pay_fl

CP Requisition

Eligible for
Auto Pay

sex_cd

SilkRoad: GenderCode

Gender

IF GenderCode = 'Male' THEN convert to 'M'
ELSE IF GenderCode = 'Female' THEN
convert to 'F' ELSE THEN convert to 'U' END
IF

marital_cd

SilkRoad: MaritalStatus

Marital Status

IF MaritalStatus = ‘Unmarried' THEN convert
to 'S' ELSE IF MaritalStatus = 'Married' THEN
convert to 'M' ELSE IF MaritalStatus =
'‘Divorced’ THEN convert to 'D' ELSE IF
MaritalStatus = 'Separated' THEN convert to
'E' ELSE IF MaritalStatus = 'Widowed' THEN
convert to 'W' ELSE THEN convert to ‘U’
END IF

s_race_cd

SilkRoad: EthnicityCode

Race/
Ethnicity

IF the SilkRoad EthnicityCode = 'Hispanic or
Latino' THEN populate with the
RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeol1_group = 'HL' AND the
RACE_ETHNIC.effect_dt is the max
effect_dt ELSE IF the SilkRoad
EthnicityCode = 'Asian American' THEN
populate with the
RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeo1_group = 'A_PI' AND the
RACE_ETHNIC.effect_dt is the max
effect_dt ELSE IF the SilkRoad
EthnicityCode = 'American Indian or Alaska
Native' THEN populate with the
RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeol_group = 'Al_AN' AND
the RACE_ETHNIC.effect_dt is the max
effect_dt ELSE IF the SilkRoad
EthnicityCode = 'White' THEN populate with
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Costpoint Description

Destination

the RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeol_group = 'W' AND the
RACE_ETHNIC.effect_dt is the max
effect_dt ELSE IF the SilkRoad
EthnicityCode = 'Black or African American'
THEN populate with the
RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeol1_group = 'B' AND the
RACE_ETHNIC.effect_dt is the max
effect_dt ELSE IF the SilkRoad
EthnicityCode = 'Native Hawaiian or Other
Pacific Islander' THEN populate with the
RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeol1_group = 'NH_OPI' AND
the RACE_ETHNIC.effect_dt is the max
effect_dt ELSE IF the SilkRoad
EthnicityCode = "Two or More Races' THEN
populate with the
RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeol_group = 2+' AND the
RACE_ETHNIC.effect_dt is the max
effect_dt ELSE IF the SilkRoad
EthnicityCode = 'Unknown' or 'Chose Not to
Identify' THEN populate with the
RACE_ETHNIC.race_ethnic_cd where the
RACE_ETHNIC.eeol_group = 'U' AND the
RACE_ETHNIC.effect_dt is the max
effect_dt END IF

visa_type_cd SilkRoad: WorkVisaType Visa Type
visa_dt SilkRoad: VisaExpirationDate Visa Exp Date
disabled_fl SilkRoad: Disabled Disabled Flag | IF Disabled = 'yes' THEN translate to "Y' ELSE
THEN translate to 'N' END IF
blind_fl N/A Blind
last_review_dt N/A Last Review
Date
next_review_dt N/A Next Review
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Costpoint Description
Destination
Date
vet_status_d SilkRoad: DisabledVeteran Disabled IF DisabledVeteran = 'yes' THEN translate to
Veteran ‘"Y' ELSE THEN translate to ‘N' END IF
vet_status_o SilkRoad: Other IF OtherProtectedVeteran = 'yes' THEN
OtherProtectedVeteran Protected translate to 'Y' ELSE THEN translate to 'N'
Veteran END IF
vet_status_s SilkRoad: Special IF SpecialDisabledVeteran = 'yes' THEN
SpecialDisabledVeteran Disabled translate to 'Y' ELSE THEN translate to ‘N’
Veteran END IF

vet_status_a

SilkRoad: ArmedForcesVeteran

Armed Forces
Service Medal

IF ArmedForcesVeteran = 'yes' THEN
translate to 'Y' ELSE THEN translate to 'N'

Release Date

Veteran END IF
vet_status_v SilkRoad: VietnamEraVeteran Vietnam Era IF VietnamEraVeteran = 'yes' THEN translate
Veteran to 'Y' ELSE THEN translate to ‘N' END IF
vet_status_r N/A Reservist
vet_release_dt SilkRoad: Military Duty
veteranseparationdate Discharge/

In_1_adr

SilkRoad:

MailingAddress1 (When “Home
Address same as Mailing
Address” is unchecked)

HomeAddress1 (When “Home
Address same as Mailing
Address” is checked)

Address Line 1

In_2_adr

SilkRoad:

MailingAddress2 (When “Home
Address same as Mailing
Address” is unchecked)

HomeAddress2 (When “Home
Address same as Mailing
Address” is checked)

Address Line
2
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Costpoint

Destination

Description

Notes

In_3_adr

SilkRoad:

MailingAddress3 (When “Home
Address same as Mailing
Address” is unchecked)

HomeAddress3 (When "Home
Address same as Mailing
Address” is checked)

Address Line
3

city_name

SilkRoad:

MailingCityName (When “Home
Address same as Mailing
Address” is unchecked)

HomeCityName (When “Home
Address same as Mailing
Address” is checked)

City

mail_state_dc

SilkRoad:

MailingCountrySubdivisionCode
(When "Home Address same as
Mailing Address” is unchecked)

HomeCountrySubdivisionCode
(When “Home Address same as
Mailing Address” is checked)

State

Only the characters proceeding the dash ("-
") will be taken.

postal_cd

SilkRoad:

MailingPostalCode (When
“Home Address same as Mailing
Address” is unchecked)

HomePostalCode (When “Home
Address same as Mailing
Address” is checked)

Postal Code

country_cd

SilkRoad:

MailingCountryCode (When
“Home Address same as Mailing
Address” is unchecked)

HomeCountryCode (When

Country

Populate with COUNTRY.country_cd where
COUNTRY.iso3_cd = Mailing/
HomeCountryCode

Costpoint SilkRoad Integration Technical Guide

31



Deltek

Costpoint

Destination

Description

Notes

“Home Address same as Mailing
Address” is checked)

email_id SilkRoad: WorkMailAddress Email ID
home_email_id SilkRoad: PersonalMailAddress | Home E-mail
ID
cont_name_1 N/A Contact
Name 1
cont_phone_1 N/A Contact
Phone 1
cont_rel_1 N/A Contact
Relationship 1
cont_name_2 N/A Contact
Name 2
cont_phone_2 N/A Contact
Phone 2
cont_rel_2 N/A Contact
Relationship 2
pr_serv_empl_id PayrolllD PR Service
Employee ID
plant_id CP Requisition PMFG Plant ID
sft_fl CP Requisition PMFG SFT
Flag
time_entry_type CP Requisition SFT Entry
Type
badge_group CP Requisition PMFG Badge
Group
badge_id CP Requisition PMFG Badge
ID
mes_fl CP Requisition PMFG MES
Flag

Costpoint SilkRoad Integration Technical Guide

32



Deltek

Costpoint Description Notes
Destination
clock_fl CP Requisition PMFG
Manufacturing
Order
Clocking Flag
login_id Calculated — Employee ID PMFG Login
ID
notes N/A Notes
county_name N/A County Name
ess_pin_id N/A ESS Pin ID
mgr_empl_id N/A Not Used
mos_review_no 0.00 Months Not Used
between
reviews
pay_pd_reg_hrs_no | 0.00 Pay Period Not Used
Regular Hours
pin_updated_fl ‘N’ <NOT used> | Not Used
ESS Pin
Updated Flag
(Y/N)
s_ess_cos_cd N/A ESS Class of | Not Used
Service
ts_pd_reg_hrs_no | 0.00 Timesheet Not Used
Period Regular
Hours
unit_amt 0.00 Unit Amount Not Used
modified_by Calculated Modified By User id of user who executed or scheduled
rowversion Hardcoded Row Version "0"
time_stamp Calculated Time Stamp System Date/Time
EMPL_SUP_ADR - Employee Supplemental Address
empl_id SilkRoad: EmployeelDValue Employee ID
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Costpoint

Destination

Description

type_adr Address Type | IF AddressType = ‘Home’ THEN translate
to 'HOME' END IF IF AddressType = 'Work'
THEN translate to 'OFFICE' END IF
sup_In_1_adr SilkRoad: HomeAddress1 Address Line 1 | Based on Address Type
WorkAddress1
sup_In_2_adr SilkRoad: HomeAddress2 Address Line | Based on Address Type
WorkAddress?2 2
sup_In_3_adr SilkRoad: HomeAddress3 Address Line | Based on Address Type
WorkAddress3 3
sup_city_name SilkRoad: HomeCityName City Based on Address Type
WorkCityName
sup_mail_state_dc | SilkRoad: State Based on Address Type
HomeCountrySubdivisionCode Only the characters proceeding the dash (“-
WorkCountrySubdivisionCode ") will be taken.
sup_postal_cd SilkRoad: HomePostalCode Postal Code Based on Address Type
WorkPostalCode
sup_country_cd SilkRoad: HomeCountryCode Country Based on Address Type

WorkCountryCode Populate with COUNTRY.country_cd where

COUNTRY.iso3_cd = Work/
HomeCountryCode

sup_county_name | N/A County Name

modified_by Calculated Modified By User id of user who executed or scheduled

rowversion Hardcoded Row Version | “0"

time_stamp Calculated Time Stamp System Date/Time

EMPL_LAB_INFO - Salary Information and History

empl_id SilkRoad: EmployeelDValue Employee ID

effect_dt SilkRoad: StartDate Effective Date

work_yr_hrs_no

SilkRoad: HoursPerWeek

Note: RedCarpet label changed

Work Hours in
Year

Work Hours in Year = HoursPerWeek x 52

IF the Employee Source = 'SR', Work Hours in
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Costpoint

Destination

Description

to Hours Per Year as part of
onboarding form

Year was not provided by SilkRoad, a
Requisition Number is specified, it exists for
the Login Company in the Manage Position
Requisitions table AND the Work Hours in
Year for the Requisition Number is greater
than 0.00 THEN populate with the Work
Hours in Year for the Requisition Number
and Login Company
(H_POS_RQ_RQST.work_yr_hrs_no) END IF

EmploymentClass and
WorkSchedule

hrly_amt SilkRoad: Hourly IF the employee's Work Hours in Year is not
AnnualSalary and Amount equal to 0.00 and not NULL THEN Hourly
il e e Amount = Annual Amount / Work Hours in
Year ELSE Trigger existing error message
about the missing Work Hours in Year END IF
sal_amt Calculated Salary Current Functionality IF the Salary Amount is
Amount NULL IF the client is licensed for Payroll and
a Pay Cycle is specified for the employee
THEN Salary Amt = AnnualSalary / Pay
Frequency ELSE (IF only a Timesheet Cycle
is specified for the employee) THEN Salary
Amt = AnnualSalary / Timesheet Frequency /
Timesheet Cycle Auto-Adjust Rate END IF
annl_amt SilkRoad: AnnualSalary Annual Current Functionality IF the employee's Work
Amount Hours in Year is not equal to 0.00 and not
NULL THEN Hourly Amount = Annual
Amount / Work Hours in Year ELSE Trigger
existing error message about the missing
Work Hours in Year END IF
pct_inc_rt Calculated Percent
Increase
empl_class_cd CP Requisition Employee
Class
s_empl_type_cd SilkRoad: Employee IF EmploymentClass = 'Regular' THEN
Type convert to 'R' ELSE IF EmploymentClass =

‘Temporary' THEN convert to 'T' END IF IF
WorkSchedule = 'Part-Time' THEN convert
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Costpoint Description
Destination
to'P'END IF
s_hrly_sal_cd ExemptStatus Hourly/ IF ExemptStatus = 'E' THEN convert to 'S’
Salaried ELSE (IF ExemptStatus = 'N') THEN convert
Status (Rate | to'H'END IF
Type)
exmpt_fl ExemptStatus FLSA Exempt | IF ExemptStatus = 'E' THEN convert to 'Y’
ELSE (IF ExemptStatus = 'N') THEN convert
to'N"END IF
requisition if not provided
season_empl_fl CP Requisition Seasonal

Employee Flag

lab_grp_type CP Requisition Labor Group | The name of the union the employee belongs
to, if any
lab_loc_cd SilkRoad: Labor
LocationHRISID fes il
tc_work_sched_cd | CP Requisition Time
Collection
Work
Schedule
dflt_rt_grp_id CP Requisition Rate Group
Trn_crncy_cd CP Requisition Currency
modified_by Calculated Modified By User id of user who executed or scheduled
rowversion Hardcoded Row Version "0"
time_stamp Calculated Time Stamp System Date/Time
EMPL_PHONE — Employee Phone
empl_id EmployeelDValue Employee ID
phone_type_dc PhoneNumberType Phone Type IF PhoneNumberType = 'Home' THEN

convert to 'HOME' ELSE IF
PhoneNumberType = '"Work' THEN convert
to 'WORK' ELSE IF PhoneNumberType =
'‘CellPhone' THEN convert to 'MOBILE' END
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Costpoint Description
Destination
phone_id SilkRoad: Phone
HomePhoneNumber Number
WorkPhoneNumber
phone_ext_cd SilkRoad: Phone
HomePhoneNumberExtension Extension
WorkPhoneNumberExtension
seq_no Calculated Sequence #
modified_by Calculated Modified By User id of user who executed or scheduled
rowversion Hardcoded Row Version “0"
time_stamp Calculated Time Stamp System Date/Time
DFLT_REG_TS - Timesheet Line Defaults
empl_id EmployeelDValue Employee ID
acct_id CP Requisition Default
Account
proj_id CP Requisition Default
Project
chg_org_id DepartmentHRISID Default (IF the client is licensed for HR and/or the
Organization | Manager/HR Representative Default method
from the Configure Personnel Settings
screen = 'HR Organization'
(H_PER_ADM_SETTINGS.s_mgr_dft_mthd_cd
= |H|))
ref_struc_1_id CP Requisition Default
Reference 1
ref_struc_2_id CP Requisition Default
Reference 2
pay_type CP Requisition Default Pay
Type
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Costpoint Description
Destination
genl_lab_cat_cd CP Requisition Timesheet
Default GLC
lab_loc_cd LocationHRISID or Requisition | Timesheet
Default Labor
Location
work_comp_cd CP Requisition Default
Worker's
Comp
modified_by Calculated Modified By User id of user who executed or scheduled
rowversion Hardcoded Row Version “0"
time_stamp Calculated Time Stamp System Date/Time

Troubleshooting

When errors occur during the import of Employee records from SilkRoad to Costpoint, the integration process
creates a.CSV file in the Output/Error folder on the SilkRoad SFTP site. The CSV file contains import employee
records that caused validation errors in Costpoint. To view these records, complete the following steps:

1. Log on to the SilkRoad SFTP site, https://secureftp.silkroad.com, on your browser.

2. Inthe SilkRoad SFTP site, browse to the following folder location: Staging » Output » Error.

Aevoie sie | Sragng OutPut/ B -
+ Peod
Stagng
T Archive
® Drop
DuitPut
T archive
| Faarne Flaiiad | Flalyph
x_i]E'l‘lplz:r:H.Cl:llhlluDuL?[ll.l]UD-'l.l:lJl.l]Z‘_] (<] FERS  Micresolt -
2 Employees. Continuous 200306 220030 48 _2 o Bl Microsoft
| Empleyees. Continueus 200310 M 153107, esw 355 Micresalt .
) Ernployess, Continuous. 20080 041 202 10 o0 REXS  Microsoft
I_c,'lF-np-::,un.i:nlnnuuuLE‘DLk]Dﬂ!.ﬂ?B’].SE.Lw 2958 Micrcash -

) Enpdoseees Continuous, 200509 26,0045 50, o 3EM Microsoft
i ¥ '

3. Open the SilkRoad Integration CSV files to view the specific import employee records that failed validation
in Costpoint.

Costpoint SilkRoad Integration Technical Guide 38


https://secureftp.silkroad.com/

Deltek

Note: You can check issues with Import Employees in the SilkRoad Integration log file in the Costpoint
log folder. To check on Employee errors, complete the following steps:

1. On your Costpoint Application server, go to the log folder in the Costpoint installation directory
(for example, C:\Deltek\costpoint\82\logs).

2. Locate the SilkRoad Integration log file (filename CP_INT_SILKROAD_DEServer.log) and open the
file with a text editor (for example, Notepad).

+ The SilkRoad integration log file lists errors in chronological order. The latest error would be at the very end of
the file. Employee errors are logged as:

(Sep 09 2013 17:20:33:[[ACTIVE] ExecuteThread: \'5\' for queue: \'weblogic.kerne
1.Default (self-tuning)\']: ERROR com.deltek.enterprise.DEServer.INT.SILKROAD.C82
ROMR2 ) CommonInterfaceImpl.java - \'EMPLOYEES\' synch process received error aft
er submitting document to the COSTPOINT (COSTPOINT) .
A=\=\=\=-\-\-\--Request\-\=-\-\-\-\-\-\-\-\--
\<LDMEINFO_EMPL\>\<ACCT_ID\>ﬂ\</ACCT_ID\>\<ADJ_HIRE_DT\>ﬂ\</ADJ_HIRE_DT\>\<BADG
E_GROUP\>U\</BADGE GROUP\>\<BADGE ID\>U\</BADGE ID\>\<BIRTH DT\>1971-09-01 00:0
0:00.0\</BIRTH DT\>\<BLIND FL\>[\</BLIND FL\>\<CHG ORG_ID\>[\</CHG ORG_ ID\>\<CON
T NAME 1\>\</CONT NAME 1\>\<CONT NAME 2\>[]\</CONT NAME 2\>\<CONT PHONE 1\>[1\</CO
NT PHONE_ 1\>\<CONT PHONE 2\>[\</CONT_ PHONE 2\>\<CONT REL 1\>[]\</CONT REL_1\>\<CON
T REL 2\>[\</CONT REL 2\>\<DEFAULT FL\>[\</DEFAULT FL\>\<DFLT AUTOADJ RT\>[\</DFL
T AUTOADJ RT\>\<DFLT MES FL\>[\</DFLT_MES FL\>\<DFLT SFT FL\>\</DFLT SFT_ FL\>\<D
ISABLEDiFL\ >Y\</DISABLEDiFL\>\<EMPLiI D\>100 9\</EMPLiI D\>\<EMPL7NAME\>D\</EMPL7NAM
E\>\<EMPL SOURCE_CD\>SR\</EMPL_ SOURCE CD\>\<ESS_COS DESC\>[1\</ESS_COS DESC\>\<FIR
ST _NAME\>Lulu\</FIRST NAME\>\<GENL LAB CAT CD\>[\</GENL LAB CAT CD\>\<HOME EMAI

L ID\>beary@ymail.com\</HOME EMAIL ID\>\<LAB LOC_CD\>[\</LAB LOC_ CD\>\<LAST FIRS
T NAME\>\</LAST FIRST NAME\>\<LAST NAME\>Meghan\</LAST NAME\>\<LAST REVIEW D
T\>0\</LAST REVIEW DT\>\<LN 3 ADR\>[\</LN 3 ADR\>\<LOCATOR CD\>[\</LOCATOR C
D\>\<LOGIN71D\>D\</LOGIN71D\>\<MARITAL7CD\>S\</MARITAL7CD\>\<MID7NAME\>Bear\</MI
D _NAME\>\<NAME PRFX CD\>[\</NAME PRFX CD\>\<NAME SFX CD\>[\</NAME SFX CD\>\<NEX

T REVIEW DT\>\</NEXT REVIEW DT\>\<NOTES\>[\</NOTES\>\<ORIG HIRE DT\>2013-09-06 0
0:00:00. O\</ORIG_HIRE_DT\>\<PLANT_NAME\>H\</PLANT_NAME\>\<PRIR_NAME\>H\</PRIR_NAM
E\>\<PROJ ID\>[\</PROJ ID\>\<RACE ETHNIC DESC\>\</RACE ETHNIC DESC\>\<REF STRU
C_1 ID\>I\</REF STRUC_1 ID\>\<REF STRUC 2 ID\>[\</REF STRUC 2 ID\>\<RQ NO\>1\</R
Q NO\>\<SEX CD\>F\</SEX CD\>\<SPVSR NAME\>[\</SPVSR_NAME\>\<SR EXPORT DT\>[\</S
R_EXPORT DT\>\<SSN ID\>675467897\</SSN_ID\>\<S_EMPL STATUS CD\>ACT\</S_ EMPL_STATU
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S_CD\>\<S_ESS_COS_CD\>I\</S_ESS_COS_CD\>\<S_ FREQUENCY CD\>[\</S FREQUENCY C
D\>\<S_RACE_CD\>WHITE\</S RACE CD\>\<TAXBLE ENTITY ID\>[\</TAXBLE_ ENTITY ID\>\<TA
X_SVC_GRP_ID\>[\</TAX SVC GRP_ ID\>\<TERM DT\>[\</TERM DT\>\<VENDOR_ ID\>[\</VENDO
R_ID\>\<VET RELEASE DT\>1990-08-01 00:00:00.0\</VET RELEASE DT\>\<VET_ STATU
S_A\>Y\</VET STATUS A\>\<VET STATUS D\>Y\</VET STATUS D\>\<VET STATUS O\>Y\</VE

T STATUS_O\>\<VET_ STATUS R\>[\</VET STATUS R\>\<VET STATUS_ S\>Y\</VET STATU
S_S\>\<VET STATUS V\>Y\</VET STATUS V\>\<VISA DT\>I\</VISA DT\>\<WORK_ COMP C
D\>[\</WORK_COMP_CD\>\<LDM EMPLLABINFO CHILD\>\<AA COMMENTS\>[]\</AA COMMENTS\>\<A
FF_PLAN CD\>U\</AFF_PLAN CD\>\<ANNL AMT\>19000\</ANNL AMT\>\<BILL LAB CAT C
D\>[\</BILL_ LAB CAT CD\>\<CALC_FL\>[\</CALC_FL\>\<COMMENTS\>[\</COMMENTS\>\<COM
P_PLAN CD\>0\</COMP_PLAN CD\>\<CORP OFCR FL\>[\</CORP_OFCR_FL\>\<DEFAULT F
L\>0\</DEFAULT FL\>\<DETL_ JOB CD\>PGMRAPP\</DETL_JOB CD\>\<DFLT AUTOADJ RT\>[\</D
FLT AUTOADJ RT\>\<EEO_ CD\>U\</EEO_CD\>\<EFFECT DT\>2013-09-06 00:00:00.0\</EFFEC
T DT\>\<EMPL_CLASS_CD\>[\</EMPL_CLASS_CD\>\<EMPL_ ID\>1009\</EMPL ID\>\<END D
T\>[\</END_DT\>\<GENL LAB CAT CD\>I\</GENL LAB CAT CD\>\<HIRE DT FL\>Y\</HIRE D

T FL\>\<HRLY AMT\>[\</HRLY AMT\>\<JOB GROUP CD\>[\</JOB GROUP_CD\>\<LAB GRP_TYP
E\>\</LAB_GRP_TYPE\>\<LAB LOC_CD\>MAO1OF\</LAB_LOC_ CD\>\<LAST FIRST NAME\>[\</LA
ST _FIRST NAME\>\<MERIT PCT RT\>[\</MERIT PCT RT\>\<MGR EMPL ID\>[\</MGR EMPL I
D\>\<MGR_LAST FIRST NAME\>\</MGR LAST FIRST NAME\>\<ORG ID\>1.1.110\</ORG I
D\>\<OVERALL_RT\>[\</OVERALL RT\>\<PCT INCR RT\>[\</PCT_ INCR RT\>\<PERS ACT RSN C
D\>[\</PERS_ACT RSN CD\>\<PERS ACT RSN _CD 2\>[\</PERS ACT RSN CD 2\>\<PERS ACT RS
N_CD_3\>0\</PERS_ACT RSN _CD 3\>\<PROMO PCT RT\>[\</PROMO PCT_ RT\>\<REASON DES
C\>U\</REASON_DESC\>\<REASON DESC_2\>[/\</REASON_DESC_2\>\<REASON_DESC_3\>[\</REAS
ON_DESC_3\>\<REF1 ID\>[\</REF1 ID\>\<REF2 ID\>\</REF2 ID\>\<REVIEW FORM T
D\>[\</REVIEW FORM ID\>\<SAL AMT\>[\</SAL AMT\>\<SAL GRADE CD\>[\</SAL GRADE C
D\>\<SEC_ORG_ID\>[\</SEC_ORG_ID\>\<STD EFFECT AMT\>[\</STD _EFFECT AMT\>\<STD ES

T HRS\>[\</STD EST HRS\>\<S COMP PLAN TYPE\>[\</S COMP PLAN TYPE\>\<S EMPL TYPE C
D\>[\</S_EMPL TYPE CD\>\<S_FREQUENCY CD\>[\</S_FREQUENCY CD\>\<S HRLY SAL C
D\>[\</S_HRLY SAL CD\>\<S NUM COLS CD\>[\</S NUM COLS CD\>\<S STEP NO\>[\</S STE
P_NO\>\<TC_TS_SCHED_ CD\>\</TC_TS_ SCHED CD\>\<TC_WORK_SCHED CD\>[\</TC_WORK_SCHE
D_CD\>\<TERM DT FL\>[\</TERM DT FL\>\<TS PD CD\>[\</TS_PD CD\>\<UPDATE EMPL F
L\>0\</UPDATE_EMPL FL\>\<WORK_STATE CD\>[\</WORK_STATE CD\>\<WORK YR HRS N
O\>0\</WORK_YR HRS NO\>\</LDM EMPLLABINFO CHILD\>\<LDMEINFO EMPLPHONE\>\<PHONE I
D\>(561) 765-8765\</PHONE_ID\>\<PHONE TYPE DC\>HOME\</PHONE TYPE DC\>\</LDMEINFO E
MPLPHONE\>\<LDMEINFO EMPLSUPADR\>\<CITY NAME\>astoria\</CITY NAME\>\<COUNTRY C
D\>USA\</COUNTRY CD\>\<MAIL STATE DC\>NY\</MAIL STATE DC\>\<POSTAL CD\>11138\</PO
STAL CD\>\<SUP_LN 1 ADR\>3rdst\</SUP_LN 1 ADR\>\<SUP LN 3 ADR\>U\</SUP LN 3 AD
R\>\<TYPE ADR\>HOME\</TYPE ADR\>\</LDMEINFO EMPLSUPADR\>\<PEMETAX EMPLTAX INF
O\>\<ADT_ TIME STAMP\>[\</ADT TIME STAMP\>\<AEIC OVRIDE AMT\>[]\</AEIC_OVRIDE_ AM
T\>\<AR_SEAS EMPL\>[1\</AR SEAS EMPL\>\<CLASS CD\>[]\</CLASS_ CD\>\<CORP OFCR F
L\>[\</CORP_OFCR_FL\>\<CORP_OFCR_ID\>\</CORP_OFCR_ID\>\<COVG_TYPE\>[\</COVG_TYP
E\>\<DSLE_ESS W4 FL\>[\</DSLE_ESS W4 FL\>\<FED ADDTL AMT\>[\</FED ADDTI_AMT\>\<FE
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D EXMPT NO\>[\</FED EXMPT NO\>\<FED OVRIDE AMT\>[\</FED OVRIDE AMT\>\<FED OVRID
E_PCT\>0\</FED OVRIDE PCT\>\<FUTA TXBL FL\>[\</FUTA TXBL FL\>\<LOCl ADDTL AM
T\>0\</LOC1_ADDTL_AMT\>\<LOC1_CREDIT_NO\>[\</LOC1_CREDIT NO\>\<LOCl_ DEPEND N
O\>[\</LOC1 DEPEND NO\>\<LOC1l EXMPT NO\>[\</LOCl EXMPT NO\>\<LOCl OVRIDE AM
T\>[\</LOC1_OVRIDE_AMT\>\<LOC2_ ADDTL_AMT\>\</LOC2_ADDTL_AMT\>\<LOC2_ CREDIT N
O\>[\</LOC2 CREDIT NO\>\<LOC2 DEPEND NO\>[\</LOC2_ DEPEND NO\>\<LOC2 EXMPT N
O\>[N\</LOC2_EXMPT_ NO\>\<LOC2_ OVRIDE_AMT\>[\</LOC2_OVRIDE_ AMT\>\<LOC3_ ADDTL_ AM
T\>U\</LOC3_ ADDTL AMT\>\<LOC3 CREDIT NO\>[\</LOC3 CREDIT NO\>\<LOC3 DEPEND N
O\>[I\</LOC3_DEPEND_NO\>\<LOC3_EXMPT NO\>['\</LOC3_EXMPT NO\>\<LOC3_OVRIDE_AM
T\>U\</LOC3_ OVRIDE AMT\>\<LOC4 ADDTL AMT\>[\</LOC4 ADDTL AMT\>\<LOC4 CREDIT N
O\>[\</LOC4_CREDIT_NO\>\<LOC4 DEPEND_ NO\>[\</LOC4_DEPEND_ NO\>\<LOC4_ EXMPT N
O\>[\</LOC4 EXMPT NO\>\<LOC4 OVRIDE AMT\>[\</LOC4 OVRIDE AMT\>\<LOC5 ADDTL AM
T\>0\</LOCS5_ADDTL_AMT\>\<LOC5_ CREDIT_NO\>[\</LOC5_ CREDIT NO\>\<LOC5_DEPEND N
O\>[\</LOC5 DEPEND NO\>\<LOC5 EXMPT NO\>[\</LOC5 EXMPT NO\>\<LOC5 OVRIDE AM
T\>[\</LOCS5_OVRIDE_AMT\>\<MAIL STATE DC\>[\</MAIL STATE DC\>\<MEDICR TXBL F
L\>[\</MEDICR_TXBL FL\>\<MN WORKSITE NO\>U\</MN WORKSITE NO\>\<MO PROBATION F
L\>0\</MO_PROBATION FLA>\<MULTI ST WH FL\>[\</MULTI ST WH FL\>\<NE MIN WH F
L\>0\</NE_MIN WH FLA>\<NRA FL\>U\</NRA FL\>\<OWNER FL\>U\</OWNER FL\>\<PA PSD C
D\>\</PA_PSD_CD\>\<PA_WORK_PSD_CD\>\</PA _WORK_PSD CD\>\<PENSION_ PLAN_ FL\>[\</PE
NSION PLAN FLA>\<SPCL DED FL\>I\</SPCL DED FL\>\<SS TXBL FL\>[\</SS TXBL FL\>\<S
T ADDTL AMT\>[\</ST ADDTL AMT\>\<ST CREDIT NO\>[\</ST CREDIT NO\>\<ST DEPEND N
O\>[\</ST DEPEND NO\>\<ST EXMPT NO\>[\</ST EXMPT NO\>\<ST OVRIDE AMT\>[\</ST OVRI
DE_AMT\>\<ST OVRIDE PCT\>[\</ST OVRIDE PCT\>\<SUTA STATE CD\>[\</SUTA STATE C
D\>\<SUTA TXBL FL\>U\</SUTA TXBL FL\>\<S AEIC FIL STAT CD\>[U\</S AEIC_FIL STAT C
D\>\<S_AK GEO CD\>\</S_AK GEO_CD\>\<S AK OCC_CD\>\</S AK OCC CD\>\<S FED FIL ST
AT CD\>[\</S FED FIL STAT CD\>\<S LOCl FIL STAT CD\>[\</S LOCl FIL STAT CD\>\<S L
OC2_FIL STAT CD\>0\</S LOC2 FIL STAT CD\>\<S LOC3 FIL STAT CD\>[\</S LOC3 FIL STA
T CD\>\<S LOC4 FIL STAT CD\>[\</S LOC4 FIL STAT CD\>\<S LOC5 FIL STAT CD\>[\</S L
OC5_FIL_STAT_CD\>\<S_ST_FIL STAT CD\>N\</S_ST_FIL STAT_CD\>\<S_ST_FIL STAT_DES
C\>U\</S_ST FIL STAT DESC\>\<TAXBLE ENTITY ID\>[\</TAXBLE ENTITY ID\>\<TAX SVC GR
P_ID\>[\</TAX_SVC_GRP_ID\>\<TERM DT\>I\</TERM DT\>\<US_CITIZEN_ STAT_CD\>[\</US_CI
TIZEN STAT CD\>\<VET EXMPT FL\>U\</VET EXMPT FL\>\<WAGE PLN CD\>U\</WAGE PLN C
D\>\<WH_LOC1 CD\>[\</WH LOC1l CD\>\<WH LOC2_ CD\>[\</WH_LOC2_ CD\>\<WH LOC3 C
D\>L\</WH_ LOC3 CD\>\<WH_LOC4 CD\>LN\</WH LOC4 CD\>\<WH LOC5 CD\>\</WH LOC5 C
D\>\<WH_STATE CD\>[\</WH_STATE CD\>\</PEMETAX EMPLTAX INFO\>\</LDMEINFO EMPL\>

\<MethodResponse\>
\<Severity\>3\</Severity\>

\<Message\>

\<AppId\>LDMEINFO\</AppId\>
\<MsgId\>LD DTL JOB TITLE INVALID\</MsgId\>
\<RsId\ >LDM_EMPLLABINFO_CHILD\</RSId\>
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\<ObjectId\>DETL JOB CD\</ObjectId\>
\<MsgType\>0\</MsgType\>
\<MsgSeverity\>3\</MsgSeverity\>

\<MsgText\>\<\ ! [CDATA[

\|DETL JOB CD\| not found in the Detail Job Title table.
1 1\>\</MsgText\>

\<ContextLine\>-59999\</ContextLine\>
\<COl’lteXtXPath\>/LDMEINFO_EMPL [position ()=1] /LDM_EMPLLABINFO_CHILD [positio
n()=1]\</ContextXPath\>

\</Message\>

\</MethodResponse\>

Parts of the SilkRoad Integration Error File
An Import Employee error contains the following parts:

1. The Import Employee Error Header --- This section contains the time and date of the error.

(Sep 09 2013 17:20:33:[[ACTIVE] ExecuteThread: \'5\' for queue:
\'weblogic.kernel.Default (self-tuning)\']: ERROR
com.deltek.enterprise.DEServer.INT.SILKROAD.C82RQMR2 ) CommonInterfaceImpl.java -
\'EMPLOYEES\' synch process received error after submitting document to the
COSTPOINT (COSTPOINT) . 2. The Import Employee request XML --- This is the XML generated for CP
consumption via LDMEINFO).

V=\=\=\=\=\=\==Racuesit \=\=\=\=\=\=\=\=\=\==

\<LDMEINFO_ EMPL\>\<ACCT_ ID\>[\</ACCT_ ID\>\<ADJ_HIRE_DT\>\</ADJ_HIRE_DT\>\<BADG
E_GROUP\>\</BADGE_GROUP\>\<BADGE ID\>[U\</BADGE ID\>\<BIRTH DT\>1971-09-01 00:0
0:00.0\</BIRTH DT\>\<BLIND FL\>[\</BLIND FL\>\<CHG ORG_ID\>[\</CHG ORG ID\>\<CON
T NAME 1\>0\</CONT NAME 1\>\<CONT NAME 2\>[\</CONT NAME 2\>\<CONT_ PHONE 1\>[\</CO
NT_PHONE 1\>\<CONT PHONE 2\>[\</CONT_ PHONE 2\>\<CONT REL 1\>[\</CONT REL 1\>\<CON
T REL 2\>U\</CONT_REL 2\>\<DEFAULT FL\>U\</DEFAULT FL\>\<DFLT AUTOADJ RT\>[\</DFL
T AUTOADJ RT\>\<DFLT MES FL\>[\</DFLT MES FL\>\<DFLT_SFT FL\>U\</DFLT_SFT_ FL\>\<D
ISABLED FL\>Y\</DISABLED FL\>\<EMPL ID\>1009\</EMPL ID\>\<EMPL NAME\>[\</EMPL NAM
E\>\<EMPL_SOURCE_CD\>SR\</EMPL_SOURCE_CD\>\<ESS_COS_DESC\>L\</ESS_COS_DESC\>\<FIR
ST NAME\>Lulu\</FIRST NAME\>\<GENL LAB CAT CD\>I\</GENL LAB CAT CD\>\<HOME EMAI

L ID\>beary@ymail.com\</HOME_EMAIL ID\>\<LAB_ LOC_CD\>L\</LAB_LOC_CD\>\<LAST_FIRS
T NAME\>[\</LAST FIRST NAME\>\<LAST NAME\>Meghan\</LAST NAME\>\<LAST REVIEW D
T\>[\</LAST REVIEW DT\>\<LN 3 ADR\>[\</LN_ 3 ADR\>\<LOCATOR CD\>[\</LOCATOR C
D\>\<LOGIN ID\>[\</LOGIN ID\>\<MARITAL CD\>S\</MARITAL CD\>\<MID NAME\>Bear\</MI
D_NAME\>\<NAME PRFX CD\>[\</NAME PRFX CD\>\<NAME SFX CD\>[\</NAME_ SFX CD\>\<NEX
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T REVIEW DT\>U\</NEXT REVIEW DT\>\<NOTES\>[\</NOTES\>\<ORIG_HIRE DT\>2013-09-06 0
0:00:00.0\</ORIG_HIRE_ DT\>\<PLANT NAME\>[\</PLANT NAME\>\<PRIR NAME\>\</PRIR NAM
E\>\<PROJ_ ID\>I\</PROJ ID\>\<RACE ETHNIC DESC\>[\</RACE ETHNIC DESC\>\<REF_ STRU
C_1 ID\>[\</REF_STRUC_1 ID\>\<REF_ STRUC 2 ID\>[\</REF_STRUC 2 ID\>\<RQ NO\>1\</R
Q NO\>\<SEX CD\>F\</SEX CD\>\<SPVSR NAME\>[\</SPVSR NAME\>\<SR EXPORT DT\>[\</S
R_EXPORT DT\>\<SSN_ ID\>675467897\</SSN_ID\>\<S EMPL_ STATUS CD\>ACT\</S_EMPL_ STATU
S_CD\>\<S_ESS_COS_CD\>I\</S_ESS_COS_CD\>\<S FREQUENCY CD\>[\</S FREQUENCY C
D\>\<S_RACE_CD\>WHITE\</S RACE CD\>\<TAXBLE ENTITY ID\>[\</TAXBLE_ ENTITY ID\>\<TA
X_SVC_GRP_ID\>[\</TAX SVC GRP_ ID\>\<TERM DT\>[\</TERM DT\>\<VENDOR_ID\>[\</VENDO
R _ID\>\<VET RELEASE DT\>1990-08-01 00:00:00.0\</VET RELEASE DT\>\<VET STATU
S_A\>Y\</VET STATUS A\>\<VET_ STATUS D\>Y\</VET STATUS D\>\<VET STATUS O\>Y\</VE

T STATUS_O\>\<VET_ STATUS R\>[\</VET STATUS R\>\<VET STATUS_ S\>Y\</VET STATU
S_S\>\<VET STATUS V\>Y\</VET STATUS V\>\<VISA DT\>I\</VISA DT\>\<WORK COMP C
D\>[\</WORK_COMP_CD\>\<LDM EMPLLABINFO CHILD\>\<AA COMMENTS\>[]\</AA COMMENTS\>\<A
FF_PLAN CD\>U\</AFF_PLAN CD\>\<ANNL AMT\>19000\</ANNL AMT\>\<BILL LAB CAT C
D\>[\</BILL LAB CAT CD\>\<CALC_FL\>[\</CALC_FL\>\<COMMENTS\>[\</COMMENTS\>\<COM
P_PLAN CD\>0\</COMP_PLAN CD\>\<CORP OFCR FL\>[\</CORP_OFCR_FL\>\<DEFAULT F
L\>0\</DEFAULT FL\>\<DETL_ JOB CD\>PGMRAPP\</DETL_JOB CD\>\<DFLT AUTOADJ RT\>[\</D
FLT AUTOADJ RT\>\<EEO_ CD\>U\</EEO_CD\>\<EFFECT DT\>2013-09-06 00:00:00.0\</EFFEC
T DT\>\<EMPL_CLASS_CD\>[\</EMPL_CLASS_CD\>\<EMPL_ ID\>1009\</EMPL ID\>\<END D
T\>\</END_DT\>\<GENL LAB CAT CD\>\</GENL LAB CAT CD\>\<HIRE DT FL\>Y\</HIRE D

T FL\>\<HRLY AMT\>[\</HRLY AMT\>\<JOB GROUP_ CD\>[\</JOB GROUP_CD\>\<LAB GRP_TYP
E\>\</LAB_GRP_TYPE\>\<LAB LOC_CD\>MAO1OF\</LAB_LOC_ CD\>\<LAST FIRST NAME\>[\</LA
ST _FIRST NAME\>\<MERIT PCT RT\>[\</MERIT PCT RT\>\<MGR EMPL ID\>[\</MGR EMPL I
D\>\<MGR_LAST FIRST NAME\>\</MGR LAST FIRST NAME\>\<ORG ID\>1.1.110\</ORG I
D\>\<OVERALL_ RT\>[\</OVERALL RT\>\<PCT INCR RT\>[\</PCT_ INCR RT\>\<PERS ACT RSN C
D\>[\</PERS_ACT RSN CD\>\<PERS ACT RSN _CD 2\>[\</PERS ACT RSN CD 2\>\<PERS ACT RS
N_CD_3\>[\</PERS_ACT RSN _CD 3\>\<PROMO PCT RT\>[\</PROMO PCT RT\>\<REASON DES
C\>U\</REASON_DESC\>\<REASON DESC_2\>[/\</REASON_DESC_2\>\<REASON_DESC_3\>[\</REAS
ON_DESC_3\>\<REF1 ID\>[\</REF1_ ID\>\<REF2 ID\>\</REF2 ID\>\<REVIEW FORM I
D\>U\</REVIEW FORM ID\>\<SAL AMT\>[\</SAL AMT\>\<SAL GRADE CD\>I\</SAL GRADE C
D\>\<SEC_ORG_ID\>[\</SEC_ORG_ID\>\<STD EFFECT AMT\>[\</STD _EFFECT AMT\>\<STD ES

T HRS\>[\</STD EST HRS\>\<S COMP PLAN TYPE\>[\</S COMP PLAN TYPE\>\<S EMPL TYPE C
D\>[\</S_EMPL TYPE CD\>\<S_FREQUENCY CD\>[\</S_FREQUENCY CD\>\<S HRLY SAL C
D\>[\</S_HRLY SAL CD\>\<S NUM COLS CD\>[\</S NUM COLS CD\>\<S STEP NO\>[\</S STE
P_NO\>\<TC_TS_SCHED_ CD\>\</TC_TS_SCHED CD\>\<TC_WORK_SCHED CD\>[]\</TC_WORK_SCHE
D_CD\>\<TERM DT FL\>[\</TERM DT FL\>\<TS PD CD\>[\</TS_PD CD\>\<UPDATE EMPL F
L\>0\</UPDATE_EMPL FL\>\<WORK_STATE CD\>[\</WORK_STATE CD\>\<WORK YR HRS N
O\>0\</WORK_YR HRS NO\>\</LDM EMPLLABINFO CHILD\>\<LDMEINFO EMPLPHONE\>\<PHONE I
D\>(561) 765-8765\</PHONE_ID\>\<PHONE TYPE DC\>HOME\</PHONE TYPE DC\>\</LDMEINFO E
MPLPHONE\>\<LDMEINFO EMPLSUPADR\>\<CITY NAME\>astoria\</CITY NAME\>\<COUNTRY C
D\>USA\</COUNTRY CD\>\<MAIL STATE DC\>NY\</MAIL STATE DC\>\<POSTAL CD\>11138\</PO

Costpoint SilkRoad Integration Technical Guide 43



Deltek

STAL CD\>\<SUP_LN 1 ADR\>3rdst\</SUP_LN 1 ADR\>\<SUP LN 3 ADR\>[\</SUP LN 3 AD
R\>\<TYPE ADR\>HOME\</TYPE ADR\>\</LDMEINFO EMPLSUPADR\>\<PEMETAX EMPLTAX INF
O\>\<ADT_TIME_STAMP\>[\</ADT_ TIME_STAMP\>\<AEIC_OVRIDE_AMT\>[\</AEIC_OVRIDE_AM
T\>\<AR SEAS EMPL\>[\</AR SEAS EMPL\>\<CLASS CD\>[\</CLASS CD\>\<CORP OFCR F
L\>[\</CORP_OFCR_FL\>\<CORP_OFCR_ID\>[\</CORP_OFCR ID\>\<COVG TYPE\>[I\</COVG TYP
E\>\<DSLE_ESS W4 FL\>\</DSLE _ESS W4 FL\>\<FED ADDTL AMT\>U\</FED ADDTL AMT\>\<FE
D EXMPT NO\>[\</FED EXMPT NO\>\<FED OVRIDE AMT\>[\</FED OVRIDE AMT\>\<FED OVRID
E_PCT\>0\</FED OVRIDE PCT\>\<FUTA TXBL FL\>[\</FUTA TXBL FL\>\<LOCl ADDTL AM
T\>0\</LOC1_ADDTL_AMT\>\<LOC1_CREDIT_NO\>[\</LOC1_CREDIT NO\>\<LOCl_ DEPEND N
O\>[\</LOC1 DEPEND NO\>\<LOC1l EXMPT NO\>[\</LOCl EXMPT NO\>\<LOCl OVRIDE AM
T\>[\</LOC1_OVRIDE_AMT\>\<LOC2_ ADDTL_AMT\>\</LOC2_ADDTL_AMT\>\<LOC2_ CREDIT N
O\>[\</LOC2 CREDIT NO\>\<LOC2 DEPEND NO\>[\</LOC2 DEPEND NO\>\<LOC2 EXMPT N
O\>[N\</LOC2_EXMPT_ NO\>\<LOC2_ OVRIDE_AMT\>[\</LOC2_OVRIDE_ AMT\>\<LOC3_ ADDTL_ AM
T\>U\</LOC3_ ADDTL AMT\>\<LOC3 CREDIT NO\>[\</LOC3 CREDIT NO\>\<LOC3 DEPEND N
O\>[I\</LOC3_DEPEND_NO\>\<LOC3_EXMPT NO\>['\</LOC3_EXMPT NO\>\<LOC3_OVRIDE_AM
T\>U\</LOC3_ OVRIDE AMT\>\<LOC4 ADDTL AMT\>[\</LOC4 ADDTL AMT\>\<LOC4 CREDIT N
O\>[\</LOC4_CREDIT_NO\>\<LOC4 DEPEND_ NO\>[\</LOC4_DEPEND_ NO\>\<LOC4_ EXMPT N
O\>[\</LOC4 EXMPT NO\>\<LOC4 OVRIDE AMT\>[\</LOC4 OVRIDE AMT\>\<LOC5 ADDTL AM
T\>[\</LOCS5_ADDTL_AMT\>\<LOC5_ CREDIT_NO\>[\</LOC5_ CREDIT NO\>\<LOC5_DEPEND N
O\>[\</LOC5 DEPEND NO\>\<LOC5 EXMPT NO\>[\</LOC5 EXMPT NO\>\<LOC5 OVRIDE AM
T\>[\</LOCS5_OVRIDE_AMT\>\<MAIL STATE DC\>[\</MAIL STATE DC\>\<MEDICR TXBL F
L\>[\</MEDICR_TXBL FL\>\<MN WORKSITE NO\>U\</MN WORKSITE NO\>\<MO PROBATION F
L\>0\</MO_PROBATION FLA>\<MULTI ST WH FL\>[\</MULTI ST WH FL\>\<NE MIN WH F
L\>0\</NE_MIN WH FLA>\<NRA FL\>U\</NRA FL\>\<OWNER FL\>U\</OWNER FL\>\<PA PSD C
D\>\</PA_PSD_CD\>\<PA WORK_PSD_CD\>\</PA _WORK_PSD CD\>\<PENSION_ PLAN_ FL\>[\</PE
NSION PLAN FLA>\<SPCL DED FL\>I\</SPCL DED FL\>\<SS TXBL FL\>[\</SS TXBL FL\>\<S
T ADDTL AMT\>[\</ST ADDTL AMT\>\<ST CREDIT NO\>[\</ST CREDIT NO\>\<ST DEPEND N
O\>[U\</ST DEPEND NO\>\<ST EXMPT NO\>[\</ST EXMPT NO\>\<ST OVRIDE AMT\>[\</ST OVRI
DE_AMT\>\<ST OVRIDE PCT\>[\</ST OVRIDE PCT\>\<SUTA STATE CD\>[\</SUTA STATE C
D\>\<SUTA TXBL FL\>U\</SUTA TXBL FL\>\<S AEIC FIL STAT CD\>U\</S AEIC_FIL STAT C
D\>\<S_AK GEO CD\>\</S_AK GEO_CD\>\<S AK OCC_CD\>\</S AK OCC CD\>\<S FED FIL ST
AT CD\>[\</S FED FIL STAT CD\>\<S LOCl FIL STAT CD\>[C\</S LOCl FIL STAT CD\>\<S L
OC2_FIL STAT CD\>0\</S LOC2 FIL STAT CD\>\<S LOC3 FIL STAT CD\>[\</S LOC3 FIL STA
T CD\>\<S LOC4 FIL STAT CD\>[\</S LOC4 FIL STAT CD\>\<S LOC5 FIL STAT CD\>[\</S L
OC5_FIL_STAT_CD\>\<S_ST_FIL STAT CD\>N\</S_ST_FIL STAT_CD\>\<S_ST_FIL STAT_DES
C\>U\</S_ST FIL STAT DESC\>\<TAXBLE ENTITY ID\>[\</TAXBLE ENTITY ID\>\<TAX SVC GR
P_ID\>[\</TAX_SVC_GRP_ID\>\<TERM DT\>I\</TERM DT\>\<US_CITIZEN_STAT_CD\>[\</US_CI
TIZEN STAT CD\>\<VET EXMPT FL\>U\</VET EXMPT FL\>\<WAGE PLN CD\>U\</WAGE PLN C
D\>\<WH_LOC1 CD\>[\</WH LOC1l CD\>\<WH LOC2_ CD\>[\</WH_LOC2_ CD\>\<WH LOC3 C
D\>L\</WH_ LOC3 CD\>\<WH_LOC4 CD\>LN\</WH LOC4 CD\>\<WH LOC5 CD\>\</WH LOC5 C
D\>\<WH_STATE CD\>[\</WH_STATE CD\>\</PEMETAX EMPLTAX INFO\>\</LDMEINFO EMPL\>
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Tip: You can use XML Formatting sites like [www.freeformatter.com](file:///C:/Users/RenatoPayag/
Documents/SharePoint%20Drafts/www.freeformatter.com) to format the xml for easy reading.)

3. The Import Employee response XML --- This section contains the error or errors caused by the request XML.

\<MethodResponse\>

\<Severity\>3\</Severity\>

\<Message\>

\<AppId\>LDMEINFO\</AppId\>
\<MsgId\>LD DTL JOB TITLE INVALID\</MsgId\>
\<RSId\>LDM_EMPLLABINFO_CHILD\</RsId\>
\<ObjectId\>DETL JOB CD\</ObjectId\>
\<MsgType\>0\</MsgType\>
\<MsgSeverity\>3\</MsgSeverity\>

\<MsgText\>\<\! [CDATA[

\|DETL JOB CD\| not found in the Detail Job Title table.
1 1\>\</MsgText\>

\<ContextLine\>-59999\</ContextLine\>
\<ConteXtXPath\>/LDMEINFO_EMPL[position():1]/LDM_EMPLLABINFO_CHILD[positio
n()=1]\</ContextXPath\>

\</Message\>

Multiple errors will have multiple Message tags.

\<MethodResponse\>

\<Severity\>3\</Severity\>

\<Message\>

\<AppId\>LDMEINFO\</AppId\>
\<MsgId\>LDMEINFO VISATYPE NOT EXIST\</MsgId\>
\<RsId\>LDMEINFO_EMPL\</RsId\>
\<ObjectId\>VISA TYPE CD\</ObjectId\>
\<MsgType\>0\</MsgType\>
\<MsgSeverity\>3\</MsgSeverity\>
\<MsgText\>\<\! [CDATA [

This is an invalid Visa Type. Please reenter or use lookup to select a Visa Type
code.

11\>\</MsgText\>
\<ContextLine\>-59999\</ContextLine\>
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\<ContextXPath\>/LDMEINFO EMPL[position ()=1]\</ContextXPath\>
\</Message\>

\<Message\>

\<AppId\>LDMEINFO\</AppId\>
\<MsgId\>CP_SYS REQ FLD\</MsgId\>
\<RSId\>LDMEINFO_EMPL\</RSId\>

\<ObjectId\>BIRTH DT\</ObjectId\>
\<MsgType\>0\</MsgType\>
\<MsgSeverity\>3\</MsgSeverity\>
\<MsgText\>\<\ ! [CDATA[

The following field is required: \|BIRTH DT\]|.

1 1\>\</MsgText\>
\<ContextLine\>-59999\</ContextLine\>
\<ContextXPath\>/LDMEINFO EMPL[position ()=1]\</ContextXPath\>
\</Message\>

\<Message\>

\<AppId\>LDMEINFO\</AppId\>
\<MsgId\>CP_SYS REQ FLD\</MsgId\>
\<RsId\>LDMEINFO EMPL\</RsId\>
\<ObjectId\>ORIG_HIRE DT\</ObjectId\>
\<MsgType\>0\</MsgType\>
\<MsgSeverity\>3\</MsgSeverity\>
\<MsgText\>\<\! [CDATA [

The following field is required: \|ORIG_HIRE DT\|.
11\>\</MsgText\>
\<ContextLine\>-59999\</ContextLine\>
\<ContextXPath\>/LDMEINFO EMPL[position ()=1]\</ContextXPath\>
\</Message\>

\<Message\>

\<AppId\>LDMEINFO\</AppId\>
\<MsgId\>CP_SYS REQ FLD\</MsgId\>
\<RSId\>LDM_EMPLLABINFO_CHILD\</RSId\>
\<ObjectId\>EFFECT DT\</ObjectId\>
\<MsgType\>0\</MsgType\>
\<MsgSeverity\>3\</MsgSeverity\>
\<MsgText\>\<\ ! [CDATA[

The following field is required: \|EFFECT DT\].

1 1\>\</MsgText\>
\<ContextLine\>-59999\</ContextLine\>
\<COl’lteXtXPath\>/LDMEINFO_EMPL [position ()=1] /LDM_EMPLLABINFO_CHILD [positio
n()=1]\</ContextXPath\>

\</Message\>
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\</MethodResponse\>

Monitoring the Status of SilkRoad Integrations

The View Interface Execution Status History screen in Costpoint monitors all data integrations between
Costpoint and other systems. You can use this screen to view the status of the following:

= Importing SilkRoad new hire employee-related information into Costpoint.

= Exporting Costpoint employees, position requisitions, detail job titles, organizations/HR organizations, and
labor locations to SilkRoad.

The screen can be accessed in the following Costpoint Location: Administration » System Administration »
System Administration Reports/Inquiries.

To filter SilkRoad integrations from the list, click Query, enter SILKROAD in the Target System field, and then
click Find.

The View Interface Execution Status History screen displays the following information for every integration
instance:

= Target System

= Plant

= Location

= Interface Name

= Last export start date/time

= Last successful export date/time

= Total of records sent (includes failed)
= Records failed

= Records sent successfully

= Time waited on Target System

= Total Run Time (sec)

Attention: To view the details of errors and issues that occur during the transfer of data, you need to
check the error/log files generated by the integration. Please refer to the following sections for more
information:

= Costpoint to SilkRoad Integration - Troubleshooting section

= SilkRoad to Costpoint Integration - Troubleshootingsection
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Appendix A: If You Need Assistance

If you need assistance installing, implementing, or using Deltek Costpoint SilkRoad Integration, Deltek makes a
wealth of information and expertise readily available to you.

Customer Services

For over 30 years, Deltek has maintained close relationships with client firms, helping with their problems,
listening to their needs, and getting to know their individual business environments. A full range of customer
services has grown out of this close contact, including the following:

= Extensive self-support options through the Deltek Support Center.
= Phone and email support from Customer Care analysts

= Technical services

= Consulting services

= Custom programming

= Classroom, on-site, and Web-based training

Attention: Find out more about these and other services from the Deltek Support Center.

Deltek Support Center

The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support Plan
(OSP).

The following are some of the many options that the Deltek Support Center provides:

= Search for product documentation, such as release notes, install guides, technical information, online help
topics, and white papers

= Ask questions, exchange ideas, and share knowledge with other Deltek customers through the Deltek Support

Center Community
= Access Cloud-specific documents and forums
= Download the latest versions of your Deltek products
= Search Deltek's knowledge base
= Submit a support case and check on its progress
= Transfer requested files to a Customer Care analyst
= Subscribe to Deltek communications about your products and services
= Receive alerts of new Deltek releases and hot fixes

= Initiate a Chat to submit a question to a Customer Care analyst online
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Attention: For more information regarding Deltek Support Center, refer to the online help available
from the Web site.

Access Deltek Support Center

To access the Deltek Support Center:

1. Go to https://deltek.custhelp.com.

2. Enter your Deltek Support Center Username and Password.

3. Click Login.

Note: If you forget your username or password, you can click the Need Help? button on the login
screen for help.
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