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At the end of this module you
should be able to:

Use cash collection

Analyze events

Update customer information
Create credit-control event plan

vk wenoe

Update company information
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Agenda

=  Credit Control

R/

*¢ Cash Collection

= Customer Information

/

s Credit Control

=  Events

%+ Event Flow Type
+» Event Plan

= Credit Control Setup

+» Company Information
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Credit Control gives credit controllers an overview of outstanding invoices per
customer and allows them to record details of their calls as an event each time
they contact a customer.

Days ovedue displayed in colors
Create Collection Event flow
E-mail customer Statement
Create Event analyzer

) ) L/ L/
0‘0 0‘0 0’0 0’0

[ Credit Control Setup (5] Credit Control % |I

i

Show:  Customer Mo: 10003, Bank of America Corp., Contack Comp Mo 110010, {Company Mo, 10)

Customer Information

Cash Collection

Cash Colleckion ] i l Irvoices ] i ‘ G n [] El select all EL] Select Mone T | (8) Events Analyzer || Email Customer Statement

Create Days Selected Inv.Mo./Trans.Mo.  Date Posted  Description Criginal Debit, Credit, Remainder, Due Date
Collection Event  Owerdue ™ For Email Currency  Standard Standard Standard
Flow
1 70 - 10400004 79/04/2014  Customer Invaice LISD 20,995, 00 0,00 5.270,00 10/03/2014
2 40 - 10400005 79042014 Customer Invaice LISD 21,5395,00 0,00 2,135,00 10/04/2014
3 | ™ |i0400006 |20/04j2014 | Customer Invaice LSO 21,650,00 0,00 4.390,00 | 10/05/2014 1r|
4 10100003 7o/04/2014  Payment LISD 0,00 23.000,00 9,850,00 0S/10/2014
5 10100007 zo/04/2014  Payment LISD 0,00 15.350,00 3,355,00 10/10/2014

CONFIDENTIAL ©2015 Deltek, Inc. All Rights Reserved 5



Credit Control Setup Workflow Deltek

University

Create
Enter Enter .
Create Event Collection
Company Customer
Flow L . Flow for
criteria criteria
customer
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Customer
Credit
Limit

(

Email Follow
Customer Up
Event

Statement vents

/

Select

Customer Co

Create
Cash Events in
) ) Close Events
[lection Collection
History

Create Event
Analyzer
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Event Plan

An event plan describes the events to be created as a result of the outcome of a previous event.
When an Events Plan List is created with the type Credit Control, you can track the history for
customer contact and To Do’s can be mailed to the controller for follow up.

i i Know more.
] Credit Contral Setup ] =] Credit Contral ] [] Events [] Conkack Management Setup % [I D Elte e
1
Event Flow Tvpes Cpportunity Types ‘ Contact Management Setup Syskem Setup |
Ewvent Flow Type List l Event Plan List l ‘:‘ Ij # Close Filter List
Mow showing 1 - 2 of 2results << Prev  Mext == Mo of results to show: 25+
£ Event Plan Mo, A Description Created by Created on Changed by Changed on  Wersion =
o,
1 |CreditCantralPlannl |Example Credit Cantral... | Administrator [20j04j2014  [administrator [z9f04iz014  [1372 -
EventFlan | &0 © [% Q 0 = i) ¥ o
Plan User =
Event Flan Mo, CreditCon... Created 29/04/2014 by Administr...
Description Example Credit Contral P... Changed  29/04/2014 by Administr ...
wiarsinn 1977 i
O g0 @ =l 5
betais | &> S B4 3 EEH ¥ 0
Event Template Mo, Contact  Event Skakus Employee  Item Mo. Description Result Type Planned Planned Delay  Condition Mo. Condition Result Blocked
Mode Type Changing Ma. Starting Date  Ending Date -
Event
1 CC1.0001 bt bt r First Call CiC Call Resu... i | r
5 CCZ2.0004 [ Follow up call if payment not received CC Call Results 5 CC1.0001 Payment Promised [
4 (CCZ2.0003 - Account Manager Review i Escalation 1 CC1.0001 Invoice Disputed -
3 Q20002 - Send Invoice Copy CC Invioice Copy 1 CC1,0001 Invoice Copy Requ... r
2 CCz.0001 r Call Back CC Call Results 1 CC1.0001 Call Back r
17 CCloopl.ooo# - Fallow up call if payment not received CC Call Results 5 CC2,0001 Payment Promised r
16 CCloopl.0003 [ Account Manager Review CiC Escalation 1 CC2.0001 Invoice Disputed r
15 CCloopl.0002 - Send Invoice Copy CiC Invoice Copy 1 CCZ,0001 Invoice Copy Requ... -
14 CCloopl, 0001 r Call Back CC Call Resules 1 £C2,0001 Call Back r
13 | CC5.0003 r Follaw up cal CCC Call Results 3 CiC2.0002 Past r
12 CC5.0002 r Follow up cal CC Call Results o CC2,0002 Email r
11 CCS.0001 r Follaw up cal CC Call Results 1 CiC2.0002 Fax r
4  CC3.0003 - Dispute Rejected. Resume call CC Call Results i] CCZ,0003 Rejected r
7 CC3.0002 I Credit Note Requried 1 CC2,0003 Credit Naoke -
& (CC3.0001 - Project Manager Review CZ PM Escalation a CCZ.0003 Project Manager r
593 CCLoop7. 0004 [ Fallow up call if payment not received CC Call Results 5 CC2.0004 Payment Promised (=
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Event Plan Process

Workspace Create Create Create

Contact Option list Add / import
Management Event Flow Event Flow with possible Plan Details

Setup Ris FEM results
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Result Options Cash Collection

Copy Invoice
Fax
Requested
Project
Manager
Rejected
Invoice
Credit Note
Disputed
Payment Reiected
Promised J

First Call
(FollowUp Calls)
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First Call

Call Back Invocie Invoice Payment
Requested Dispute Promised
I
Account
Mgr Review
I _J
1
PI‘OjeC.t Mgr Credit Note D|§pute
Review Rejected
J
|
1
Credit Note Dispute

Rejected
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First Call

CC1.0001

Call Back

Invocie Requested
CC2.0001

Invoice Dispute Payment Promised

Follw up if payment not
received

CC2.0004

Send Invocie Copy

CC2.0002 Account Mgr. Review

CC2.0003

Follw Up f payment not
received

CC5.0003

Credit Note
CC3.0002

Project Mgr Review

Dispute Rejected
CC3.0001

Follw Up if payment not Follw Up if payment
received not received

CC5.0001 CC5.0002

Credit Note
CC4.0001

Follw Up Call

Dispute Rejected CC3.0003

Follw Up Call
CC4.0002
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Helpful Tips: Event Flows iivicaity

Each of the stages with a follow up
call generates a new call,
whereupon the route effectively
starts again, with the same results
available as from the first call.

However, because Event Plans
cannot be circular, there is a
restriction on the number of steps
you can take and so you should not
close the 4t event in your Event
Flow (Cash Collection tab) as this
will not derive a 5% event.

ol
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Owerview Event Plan

Templates Event Plan Result Types Results (Options) Delay
CC1.0001 First Call

CC2.0001 Call Back CC Call Results Call Back 1
CC2.0002 Send Invoice Copy Invoice Copy Requested | 1
CC2.0003 Account Manager Review Invoice Disputed 1
CC2.0004 Follow up call if payment not received Payment Promised 5
CC3.0001 Project Manager Review CC Escalation Project Manager 0
CC3.0002 Credit Note Requried Credit Mote 1
CC3.0003 Dispute Rejected. Resume call Rejected 0
CC4.0001 Credit Note Requried CC PM Escalation Credit Mote 1
CC4.0002 Dispute Rejected. Resume call Rejected 0
CC5.0001 Follow up call CC Invoice Copy Fax 1
CC5.0002 Follow up call Email 0
CC5.0003 Follow up call Post 3

Create the necessary loops to meet all conditions for Call Back / Follow Up calls

Delay is an indication of the days to go, from the creation of a secondary
event to the date the created event should be carried out.
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Hands-On Activity Deltek

Event Flows
Activity 1
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To ensure any issues delaying payment are dealt with quickly, Credit Control uses
event flow to record the customer contact. This can be monitored based on
company- specific requirements

[] Credit Control Setup % ] Credit Contral ] Events ] Conktact Management Setup

J List of Companies ‘ '-:' j

Mow showing 1 -9 of 9 resulks << Prey  Mest ==

Campany Campany Mame Standard Credit Contral  Owerdue Mumber af  Credit Limik
Mo, Ewvent Flow Tvpe Days Faor Traffic MakiFication
Lighting

o,
11 Macononmy Demo ] 0,00
z | 10 Trifolium Consulkbing MY Inc, Credit Control 30 | 75,00
e N Trifalium Consulking CA Inc. Credit Contral Z0 50,00
4 20 Trifaliurn Consulking UK Led. Credit Control 20 75,00
<]

InFormation ‘:' ] H

Company

Company Mo, 10
Trifalium Consulking MY Inc.

I Blacked

Credit Control Setup

Standard Credit Conkral Event Flaw Type Credit Contral -
Crverdue Mumber of Days For Traffic Lighting 30
Credit Limit Mokification % 75,00
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Credit Control Setup Process

Workspace
Credit Control
Setup

Select Select Event Add Days for Credit Limit
Company Flow Type Traffic Lighting Notification
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Allows Credit Controllers Tl_'affic Light can

to Record the details of display overdue days

their call each time they in Red and Yellow. \
contact a customer

Notification when

f customer’s AR is

L\ close to credit limit

With Event Plans you can
pre-set followup actions

CONFIDENTIAL ©2015 Deltek, Inc. All Rights Reserved




Hands-On Activity Deltek

University

Credit Control Setup
Activity 2
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redit Control Setup

For each customer add additional Credit Control fields.

/

% Event Flow Type — Credit Control

/

%* Credit Controller - Select the employee you want to receive notifications.

Domore.

[ Credit Contral - [ [ Credit Contral Setup l [] ©Contack Management Setup I De‘te Know mo
- =

Show: Custamer Mo: 10003, Bank of America Carp,, Contact Comp Mo 110010, {Camparny Mo, 100 » I Show Filker

Cash Collection

Infarmation !:' I Submik onpprove

Ship to Customer Credit Control Settling Company Payment \:‘ ] [ﬂ b
Cuskamer Mo, m Mo, of Open Inv, 5 Company Ma, 10

Payment Control
EBark of America Corp. Cpen Amount 14,795,00 Mame Trifolium Consulting MY Inc,

Cust, Payment Made Manual hd
AktR, Tonya Hood Credit Lirit, Company Level 1.000,000,00 Base Currency  USD i
Collection Agreement
E-mail gertfreeman. ALLOL@pso.com Payment Terms 10 Days Met - Callection Gr. M
ollection Gr, Mo,
Conkack Person Currency [0=1e] - Contact Management .
- Global Responsible Departmm...
Qur Conkact Event Flow Type Credit Contral Companty Mo, 110010 b 1
] ayer Id. -
Account Manager  Markin White 1001 Credit Controller Everett Beechman Campaign Mo,
Control Account External Customers +
Payment Terms 10 Days Met -
Expected Days ko Payment 1]
Cash Discounk -
List of Contact Persons | & ] (&) Close Filker List %
Mow showing 1 - 3 of 3results << Prev  Mesk == Mo of results to show: 25
Conkack Mame 1 Address 1 Address 2 ZipCode  City Address 3 Address 4 Aktention Skake
Persan
Mo,
q -
1 1110024 Geff Gordon Manager 28255 MC
2 1110025 Bob Tavlor R 26255 MWC
Contact Persons \:' ] Eﬁ‘] ¥
Contact Person Company
Contact Person Geff Gordon 110024 Compary
Manager

Contact Company
25255 Contact Company  Bank of America Corp. 110010
Linking Rule CIM

CONFIDENTIAL © Deltek, In
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Credit Control Process

Workspace Credit Add Event Flow Add Credit
Select Customer
Control Type Controller

CONFIDENTIAL ©2015 Deltek, Inc. All Rights Reserved
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Customer Information includes the
Credit Limit amount entered at
creation, and depending on the
setup, the amount can be updated.
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Customer Information
Activity 3
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Cash Collection

In Cash Collection, the traffic lights displaying the Days Overdue gives the credit controller an
easy overview of when to take actions and provide features that will help get the payments as
fast as possible.

[ Credit Control ~ x [ ] Credit Control Setup [ [l Contack Management Setup l Delte Eu;ol;z;-ourecu_u.
- ]

Shaw:  Customer Ma: 10003, Bank of America Corp., Contact Comp Mo 110010, {Company Mo, 10} & Show Filker List

Cash Collection Customer Information ‘

Cash Collection [ Customer Entries Lookup ] s ] Payments l Gob [ EE select sl 2L selecthone T (8) Events Analyzer || Email Customer Statemert

Create Collaction Event Days Selected Inv.Mao./Trans.Mo.  DatePosted  Description Original Debit, Credit, Remainder, Due Date Assigned  Assigned Conkack Credit Cor
Flow Overdue ¥ For Email Currency  Skandard Standard Standard Conkact Person Mame
Persan
1 62 [ 10400004 29/04/2014  Customer Invoice Lso 20,995, 00 0,00 270,00 10/03/2014
2 32 r 10400005 20/042014  Customer Invaice S0 21,395, 00 0,00 2.135,00 10/04/2014 ¥ -
3 r 10400006 29/04/2014  Customer Invoice 1sD 21.650,00 0,00 4,390,00 10/05/2014
4 - 10100003 29/04/2014  Payment S0 0,00 23,000,00 9,850,00 05/10/2014
5 - 10100007 29/04/2014  Payment LSD 0,00 15.380,00 3,355,00 10{10/2014
d | =5
Cash Collection Histary Origin l $ 5 F 20 E EE il attach Document ko Event — ] [ Create Events From Plan S )
Descripkion Result Mokes Planr!ed w Closed  Date Closed Jm o)
Starting Date
1 Dispute Rejected. Resume Call Payment Promised 30/0542014 W 09(05iz014 S o [H e® 22 B E acdions -
£ Praject Manager Reijw Reln.acted 2rjosizai4 i OEIefE: Document Marme Document Type Document Locked  Locked By
3 Account Manager Review Praject Manager 220542014 v 09/0542014 i Size (Bykes)
4 Follow up call if payment not received Inwvoice Dispubed Forwarded to PM Z1j0siz014 v 09/05iz014
5 Follow up call Payment Promised expect payment within 10 days  14/05/2014 Vv osjosizol4 1 linvocie 10400005.... | Adobe Acrobat 35561
6 Send Invoice Copy Ernail mailed 03/0542014 v 07/05i2014
7 First Call Invoice Copy Reque... ¥ | Invoice E- mailed 07j0siz014  * 2 07 j0siz014

CONFIDENTIAL © All Rights Reserved
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Cash Collection Process

Workspace Select Select Create Qash ke
i . Collection
Credit Control Customer Invoice Event Flow Documents
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Use the Action Email Customer

Statement to mail both statement
Description Closed Result

and SeIeCtEd Invoices tO the Account Manager Review Yes Project Manager
Call back Mo

CUStomer Dizpute Rejected. Resume Call Yes Payment Promised
First Call Mo
First Call Yes Invoice Copy Reguested
Fira Call e Payment Promized
Followeup call e Payment Promized

Followeup call if payment not received “Yes Call Back

Use the Event Analyzer to
Review open Cash Collection Flows

Use To Do’s to remind you when it is
time to follow up with the customer

CONFIDENTIAL ©2015 Deltek, Inc. All Rights Reserved




: Deltek
E-mail Customer Statement T

3 Send Mail - Microsoft Internet Explorer

Send Mail
Send Mail Close

Frarm: credit.control@baesystems.com

To: swarnock@ukgoy.gowv.uk|

Subject: Unpaid invaices for 10056 - Uk Government from BAE E mail

Attachment: Letter_10056.pdf, Invoice_14400000.pdf, Invoice_14400001.pdf, Invoice_14400

Message: Dear =ir / Madam,
Flease find attached a copy of a letter in relation to the outstanding . .
balance on your customer account, together with copy{ies) of the Select One Or more |nVO|CeS to
outstanding invoiceis).
Please may I remind you that our payrent terms are 30 days from the be malled to the customer
invoice date.
If you have any gueries, please contact me together Wlth the Statement'
ours faithfully
Credit Control - BAE Systems
Telephone +44 {0} 20 83585 1030
Fax +44 (0} 20 35588 2848

]

PayrmEnts l [P E‘—'ﬂ 2] Select all EL Select Mone j @Events fnalyzer | Email Customer Staterment

Cash Collection | Cuskarmet Entries Lookup | Invoices
Create Days Selected Irw Mo, [Trans. Mo, Date Posted  Descripkion Criginal Dehit, Credit, Remainder, Due Date
Collection Event  Owerdue ¥ For Email Currency  Standard Standard Standard
Fla
1 70 g 10400004 20/04/2014  Customer Invoice UsD 20,995, 00 0,00 £.270,00 10/03/2014
z 40 [  |io4o000s |29j04j2014 | Customer Invaice UsD 21.395,00 0,00 2,135,00 | 10/04j2014 ~
5 r 10400006 20/04/2014  Customer Invoice UsD 21,650,000 0,00 4.390,00 10/05/2014
4 - 10100003 20/04/2014  Payment LSD 0,00 23.000,00 9,650,00 05102014
5 - 10100007 20/04/2014  Payment UsD 0,00 15,350,00 5,355,00 10/10/2014
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Credit Limit Collection Activity
The Credit Controller will receive This notification is sent to the user, linked
notification when the credit limit exceeds to the assigned employee when an event
the preset percentage, such as follow-up date is either today or in the
75% of 1.000.000. past.
n To-Dos ‘
)

iy

= Collection &ctivity (2)

Irvioice Mo 10400004 (Dispuke Rejected, Resume call), Cuskomer: 10003, Follow up date: 1
Irvvoice Mo 11400000 (First Call), Customer: 10017, Follow up dake:06/05)2014, Emp.no: 2
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Make sure credit control notifications have been
created and added to the users.

Check:
Notifications>Setup >GroupTypes >Credit Control WSC
Users>Users>Groups>CredtiControl WSC

CONFIDENTIAL ©2015 Deltek, Inc. All Rights Reserved
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Cash Collection
Activity 4
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Event Analyzer Process

Workspace Open the Columns Row Layout

Credit Control Analyzer Layout creation creation Run Analyzer
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Use the Events analyzer to get an overview of the Credit Control Events for the next
actions.

] Credit Control 3 l

J Campany Custormers l o FH |@' Events Analyzer I

B Events* - Maconomy Report (Maconomy Demo) M=l )
File Edit “iew Reports window Help
Save ...:,.. I;ll__| @ 4 4 p ) @k @k Gk 'F-é: Layout: Table - Fun
J * Column Selection ] Fow Selection
Find:| All fields - =3 Your Columns ,ﬁ Subtotals “
Ewent Mo, ﬂ PPdlE 2t Flow Mo, [0 =
Event Type i
L +
Description _59 Contact Company Mame
Closed _{9 Planned Starting Date |:|
Result Type _;'5" Description |:|
Result
_;,’5" Result Type D
Event Flow Mo, _59 Mote Mo, |:|
Subflw Mo. _{9 Sales Rep, Mame |:|
Flow Status Type | |
Blew Fyweant Flow Statis ;I {}I Ouantitv ;I
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Event Analyzer

J Events Analyzer Report

Events
Repad Hame & :U0:EV ENTSVIEY Dawe 200052014
Usarname  Adminkiar Tima 142524

Ewerit Plan Mo. Credt Control PlarD 1

Event FlowHo. Contact Company Hame P lanned Starting Date Description Result Type Result Hote Ho. Sales Rep. Hame Quantity
10003_10400004 Bank of America Corp, 0250552014 Firgt Call CC Call Resuts  Invoice Disputed Martin WWhite 1
060552014 Account Manager R eview CC Escalation Project Manager Martin WWhite 1

1200552014 Project Manager Review CiC PM Escalation Rejected Martin WWhite 1

140552014 Dizpute Rejected. Resume call CC Call Resuts  Call Back M artin WWhite 1

4

10003_10400005 Bank of America Corp, 07 moss2014 Firgt Call CC Call Resuts  Invoice Copy Reguested M artin WWhite 1
0505r2014 Send | nwaice Copy CC Imwice Copy Email M artin White 1

140552014 Fallowe g call CC Call Resuts Payment Promized W artin White 1

210552014 Fallowe g call if payment nat received CC Call Resultz  Invoice Disputed W artin Wwhite 1

220052014 Account Manager R evieww < Ezcalation Project Manager M artin Wwhite 1

2riarot 4 Project Manager Reviewy CC PM Ezcalation Rejected Martin Wwhite 1

3000552014 Dizpute Rejected. Resume Call CC Call Resuts  Payment Promised Martin WWhite 1

T

10003_10400006 Bank of America Corp, Firgt Call CC Call Results M artin White 1
1

10017 _11400000 KP MG International First Call CC Call Resuts Kyle Lave 1
1

13
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Hands-On Activity Deltek

Events Analyzer
Activity 5
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= Whatis the Event plan and how many steps
does it have?

= What is Traffic Light showing?

=  \When information must be added in
Customer Information?

What are Notifications used for?
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